( : , 1999). 199 435%
2000 53% ( , 2000)

( , 1997, . , 1999, , 2000; , 2000)



(Pfeffer and Baron, 1988).

’

(Gannon and Nothern, 1971; Eberhardt and Shani, 1984;
Ellingson et a, 1998; Dyne and Ang, 1998; McBey and Karakowsky, 2000).

(Belous, 1989; Ndlen and Gannon, 199; Hippe, 1997).



(Rotchford and Roberts, 1982; Pfeffer
and Baron, 1988; Bdous, 1989; Fddman et a, 19%)
(Hal and Gardon, 1973; Miller and Terborg, 1979; , 19%; Dyne
and Ang, 1995; ' , 1999).

(Logan et
a, 1973)
(Eberhardt and Shani, 1984)

(MiGnnis and Morrow, 1990; Pearce, 1993)

(frame of reference)
(Logan e a, 1973), (socid
comparison process: Goodman, 1977)
(referent)
(Eberhardt and Shani, 1984).



: (19%5)
(1999)

(Vroom, 1964; Price, 1977; Muchinsky, 1977; Mabley, 1982).

(Mabley, 1977).

inclusion: Katz and Kahn, 1978)

, 2000)

(partial



(Miller and Terborg, 1979). ,

(Gannon and Nothern, 1971).
(Ross and Zander, 1957;
Hulin, 1966; 1968).

< 2>

, 1999; , 2000).

(Hom, 1979; Fddman, 1990; Sharon, 19%).



(Dyer-Theriault, 1976; Weiner,
1980) : (2000)

( , 2000).

(Hal and Gordon, 1973; Hom,
1979; Miller and Terborg, 1979; Eberhardt and Shani, 1984).

< 4>
41
42
(Smith e &, 1969) (perceived job
opportunity)
(Capdli and
Sherer, 1991)



(Pfeffer and Lawler, 1980; Hulin et al, 1985).

’

< 5>
5.1

D)

5.2.

(Miller and Terborg, 1979)

(Howe, 1986; Fldman et a, 1994, Krausz e d, 1995; Hipd et al, 1997; Dyne and
Ang, 1998).

1998 (Korean Labor

1



and Income Pand Data)

2 1999
1999
. 1999
2
2
’ ’ ] l%
1999
1998
1998
3213
214 (< 1> < 1I-2 )- ,
1999 , 1998

< 11> < 1-2

1998



< 1> 1 , 1999 , 2)

29.2% 1998 9% 95 % 1998
08%
3
, 21.6%, 69.5%
7.7%,
24.6% , 1.8%,
5.9% < 11> 2
, 1999 39.7% 1998 , 1999
16.7% 1998 , 1999 478% 1998
2 ,
) 286% 43.0%
< 1-1>
36.9% 3AHAd%
< 1-2> )
75%
2) 1 ’
1 1



(principal components andysis)

oLs

. 1999

1998 1999

- 10 -

Logit

1998

1999

1999

, 1998

(proxy)



4>
3)

- 11 -

@)



42
4
< 4>
4>
(proxy)
5
4> b b
< 2z < 3>
< 51>
< 51> < 52
< 51 < 52
1-2 1998
3 1999
, 1998
1998 1999
. 1998
, 1999

- 12 -



- 13 -



- 14 -



(1992), * 1 .
(1999), ' Iy
r 5, 9 ,pp3l-53.
(2000), ' 50 I
(2000), ' L2 I .
(2000), 0
5n 23 ( ), pp.133- 154
(2000), " : T
i .
(2000), * ; T
dy

(Zm)7 r : dy r
(l%), r . dy

(19%), " T 5, 19
(1997), * P
(199), * P

(199%), © ( )
(1997), * 1
(1997, 1998, 1999, 2000), ,

, 799 3.
(2000), ' 5t

1, , 331

Bdous, R. S. (1989), “How human resource systems adjust to the shift toward contingent
workers”, Monthly Labor Review, March.

Capdli, , P. and Sherer, P. D. (1991), “The missing rde of context in OB: The need for a
meso-levd approach”, In L. L. CGummings and B. M. Staw (Eds.), Research in
organizational behavior, Vd.13, pp.55- 110.

Dyer, L. and Theriault, R. (1976), “The Determinants of pay satisfaction”, Journal
Applied Psychology, Vd 61, pp.59%6-604.

Dyne, L. V. and Ang, S. (1998), “Organizational Citizenship Behavior of Contingent
Workers in Singapore’, Academy  Management Jouwrnal, Vd. 41, No6, pp.
692- 703.

- 15 -



Eberhardt, B. J. and Shani, A. B. (1984), “The Effects of Full-Time versus Part-Time
Employment Status on Attitudes Toward Specific Organizational Characteristics and
Oveal Job Satisfaction”, Academy  Management Journal, Vd.27, No4, pp.
893- 900.

Ellingson, J. E., Guys, M. L. and Sackett, P. S. (1998), “Factors rdated to the
saisfaction and peformance o temporary employees’, Journal o Applied
Psychology, Vd. 83, pp.913- 921.

Feldman, D. C. (1990), “Reconceptuaizing the Nature and Consequences of Part-Time
Work”, 4 cademy o Management R eview, Vd.15, No.1, pp.103- 112.

Feldman, D. C. Doerpinghaus, H. |I. and Turnley, W. H. (19%4), “Managing temporary
workersA permanent HRM challenge’, Organizational Dynamics, Vd .23, pp.49-63.

Gannon, M. J. and Nothern, J. C. (1971), “A Comparison of Short-Term and Long-Term
Part-Time Employee’, Personnd Psychdogy, Vd .24, pp. 687-6%.

Goodman, P. S. (1977), “Socid comparison processes in organizations’, in B. M. Staw and
G. R. Sadanick (Eds.), New Directions in Organizational Behavior, Chicago, St. air
Press.

Hal, D. T. and Gordon, F. E. (1973), “Career Choices of Married Women: Effects of
Conflict, Role Behavior, and Satisfaction”, Journal o Applied Psychology, Vo 58,
No.1, pp42-48.

Hippd C., Mangum, S. L., Greenberger, D. B., Heneman, R. L. and Skoglind, J. D. (1997),
“Temporary Employment: Can Organizations and Employees Both Win?’, 4 cademy
d Management Executive, Vd.11, No.l.

Hom, P. W. (1979), “Effects of Job Peripherdity and Personal Characteristic on the Job
Satisfaction of Part Time Workers”, 4 cademy o Management Jowrnal, Vd. 22,
No.3, pp. 551- 565.

Howe, W. J. (1986), “Temporary help workers: Who they are and what jobs they had?’,
Monthly Labor Review, Vd.109, pp45-47.

Hulin, C. (1966), “Job satisfaction and turnover in a femae clerical population”, Journal
Applied Psychology, Vd 50, pp.280- 285.

Hulin, C. (1968), “Effects of changes in job-satisfaction levels on employee turnover”,
Journal  App lied Psychology, Vd 52, pp.122- 126.

Hulin, C., Roznowski, M. and Hachiya, D. (1985), “Alternative opportunities and
withdrawd decisions: Empirica and theoretical discrepancies and an integration”,
Psychological Bulletin, Vd 97, pp.233- 250.

Judy R. W., D'Amico C. (1997), Workforce 2020: Work and workers in the 2Ist century,
Hudson Institute.

Katz, D. and Kahn, R., The social psychology o organizations, (2nd ed.), New Yark,

- 16 -



Wiley.

Krausz, M., Brandwein, T. and Fox, S. (1995), “Work attitude and emationa responses of
pemanent, vduntary, and invountary temporary-hedp employees: An exploratory
study”, Applied Psychology: An International Review, Vd 44, pp.9- 16.

Logan, M., O'Rellly, C. and Roberts, K. (1973), “Job satisfaction among part-time and
full-time employees”, Journa of Vocaiond Behavior, Vd.3, pp.33-41.

McBey, K. and Karakowsky, L. (2000), “Examining source of influence on employee
turnover in the part-time work context”, Leadership and Organization Develgp ment,
Va. 21, No3, pp. 136- 144.

McGnnis, S. K. and Morrow, P. C. (1990), “Job attitudes among full- and part-time
employees”, Journal  Vocational B ehavior, Vo .36, pp.82- %6.

Miller, H. E. and Terborg, J. R. (1979), “Job Attitude of Part-Time and Full-Time
Employees’, Journal  App lied Psychology, Vd 64, pp.380-386.

Mishe L., Bernstein J. & Schmitt J. (1999), The state of Working America 1998- 1999,
ILR Press, Ithaca and London.

Mobley, W. H. (1977), “Intermediate Linkages in the Relationship between Job Satisfaction
and Employee Turnover”, Journal  Applied Psychology, Vo 62, pp.237-240.

Mabley, W. H. (1982), “Employee Turnover: Causes, Conseguences and Contrd”,
Addison-Wesley, Journal  App lied Psychology, Vd &4, pp509-517.

Muchinsky, P. M. (1977), “Employee absentedsm: A review of the literature’, Journal
Vocational Behavior, Vd .10, pp.316- 340.

Nolen S. A. & Gannon M. J. (19%), in Flood P. C., Gannon M. J. & Paauwe J. (Eds.),
Managing without traditional methods: International Innovations in Human
Resource Management, Addison-Wesley.

Pearce J. |. (1998), “Job insecurity is important but not for the reasons you might think:
the example of contingent workers”, Trends in Organizational B ehavior, Vol 5.
Pearce J. L. (1993), “Towad and Organizationa Behavior of Contingent Labors”, 4 cademy

o Management Journal, Vd. 36, No. 5.

Pfeffer J. & Barron J. N. (1988), “Taking the workers back out: Recent Trends in the
Structuring of Employment”, Research in Organizational B ehavior, Vd .10.

Pfeffer, J. and Lawler, K. (1980), “Effects of job dternaives, extrinsic rewards, and
behavioral commitment on attitude toward the organization: A fidd test of the
insufficient  justification paradigm”, Administrative Science Quarterly, Vd.25,
pp.38-56.

Ross, |. and Zander, A. (1961), “Need satisfactions and employee turnover”, Personnel
Psychology, Vd .10, pp.327-33.

Rotchford, N. L. (1982), “Part-Time Workers as Missing Persons in Organizational

- 17 -



Research”, A cademy  Management Review, V.7, N0.2, pp.228- 234.

Sharon, C. R. (19%), “Workers in Alternative Employment Arrangement”, M onthly Labor
Review, Vd.119, No.10, pp.31-45.

Smith, P. C.,, Kenddl, L. M. and Hulin, C. L. (1969), The measurement in work and
retirement, Chicago: Rand McNally.

Tilly C. (1992), “Dudism in Part-Time Employment”, Industrial R elations, Vol 31, Spring.

Vroom, V. H. (1964), Work and M otivation, Wiley, New York.

- 18 -



1>

- 19 -

(N=3213) (N=999) (N=2214)
2582(0.823) 2402(0823) 2663(0.811)
2959(0.892) 2450(0.877) 3.188(0.800)
3.219(0.769) 2980(0.798) 3.327(0.731)
3.067(0.808) 2.884(0.791) 3.150(0.801)
3.043(0.839) 2975(0.810) 3074(0.851)
2902(0.729) 2694(0.738) 299(0.705)
2.866(0.837) 2.604(0.826) 298(0.815)
3415(0.728) 3.281(0.777) 3475(0.697)
2656(0.833) 2422(0.816) 2.761(0.820)
0.098(0.297) 0.156(0.363) 0.072(0.258)
0 0.293(0455) 0.941(0.236) ---
98" 0.202(0401) --- ---
938 --- 0.397(0490) 0.037(0.190)
3] --- 0.124(0.330) 0.803(0.398)
0 0.095(0.293) 0.305(0461) ---
3] 0.103(0.304)
93 --- 0.167(0.373) 0.036(0.186)
9 0.354(0479) 0.804(0.397)
93 --- 0.478(0.500) 0.160(0.366)
0.077(0.266) 0.246(0431) ---
0.216(0412) 0.695(0461)
0.018(0.134) 0.059(0.236)
0.689(0463)
o8’ 0.394(0490) 0450(0500) 0.325(0471)
o 0.837(0.370) 0.835(0.372) ---
og" 0.285(0453) 0.322(0469) 0.236(0427)
0.489(0470) 0401(0.337) 0529(0514)
0.237(0425) 0.369(0483) 0.177(0.382)
0.220(0414) 0.344(0475) 0.164(0.370)
0.206(0.404) 0.070(0.255) 0.267(0442)
0.068(0.252) 0.042(0.201) 0.079(0.271)
0.114(0.318) 0.074(0.262) 0.132(0.339)
0.385(0487) 0.286(0455) 0430(0495)
252855(777593) | 173.224(351.702) | 283.786(904.250)
0579(0494) 0.535(0499) 0.598(0490)
11.949(3.028) 10.745(3.177) 12492(2.795)
11.390(6.408) 10.036(6.452) 12.002(6.295)
0.680(0467) 0.660(0474) 0.689(0463)
0.041(0.199) 0.083(0.276) 0.022(0.147)
1494(1.238) 1.696(1.344) 1403(1.176)
37.212(11.074) 38.762(12.155) 36512(10478)
- : N=2381
b) - N=180, : N=80
C) - N=233, i N=2
d) - N=207. - N=89



1-2>

(N=3213) (N=090) (N=2214)
0.008(0.090) 0017(0.129) 0.004(0.064)
0.293(0.455) 0.180(0.385) 0.344(0475)
0.005(0.070) 0001(0.032) 0.007(0.082)
0.103(0.304) 0.203(0.408) 0.058(0.234)
0.118(0.323) 0.114(0:318) 0.120(0.3%5)
0.055(0.229) 0.098(0.298) 0.086(0.187)
0.067(0.250) 0037(0.189) 0080(0.272)
0.054(0.26) 0048(0214) 0057(0.232)
0073(0.261) 0.054(0.26) 0.082(0.275)
0.067(0.249) 0.079(0.270) 0.061(0.239)
0.077(0.266) 0.063(0.243) 0.083(0.276)
0031(0.174) 0012(0.109) 0.040(0.1%5)
0031(0.175) 0.048(0.214) 0.024(0.153)
0015(0.121) 0.045(0.208) 0.001(0.037)
0.001(0.025) 00(00) 0.001(0.030)
0.009(0.095) 0001(0.032) 0013(0.112)
0.078(0.268) 0051(0.220) 0.090(0.286)
0.149(0357) 0.097(0.296) 0.173(0.378)
0.156(0.363) 0.065(0.247) 0.196(0.397)
0.147(0.354) 0.199(0.400) 0.123(0.329)
0.005(0073) 0013(0.113) 0.002(0.042)
0.179(0.333) 0.216(0412) 0.162(0.368)
0.114(0:351) 0.083(0.284) 0.169(0.375)
0.133(0.340) 0.269(0.444) 0072(0.258)

- 20 -



2

©)

(@) ©) 4) (6)
-0423 -0732 -042%6 -1852 -1610 - 1855
(0645) (0647) (0644) (1494) (1475) (1488)
-0481" 053" | 0509 0392°
(0077) (0081) (0.150) (0.162)

0003 | 0237 0585 | 0407
(0.108) (0.114) (0.184) (0.198)
0505 | 0507 | 0497 0410 | -04% | -0459
(0070) (0071) (0.070) (0.259) (0.264) (0.260)
0190 | -0135" | -0182" | 09 0243 0.286'
(0066) (0067) (0.066) (0.147) (0.146) (0.148)
-11207 | -11797 | -1113” | 10477 | 11137 | 1065”7
(0.150) (0.150) (0.150) (0.283) (0.283) (0.284)
039" | -0413" | -0418" | 0731 | 068" 0693°
(0.152) (0.153) (0.152) (0279) (0.280) (0.280)
0308° | 0357 | 034" | -082" | -080" | -07%"
(0084) (0084) (0.084) (0.228) (0.228) (0.229)
-0.173 -0.150 -0172 0.115 0.137 0.136
(0.122) (0.122) (0.121) (0273) (0.270) 0272)
0.153 0.153 0.152 -0.104 -0.108 -0.102
(0.102) (0.102) (0.102) (0.245) (0.245) (0.245)
0000 0000 0000 0000 0000 0000
(0.000) (0.000) (0.000) (0.000) (0.000) (0.000)
0153° | 0163° | 014" -0.191 -0.198 -0.193
(0062) (0063) (0062) (0.133) (0.133) (0.133)
0072 | 008" | o071 0028 0022 0027
(0015) (0015) (0015) (0035) (0.035) (0035)
-0.002 -0003 -0.002 0018 0019 0018
(0.006) (0.006) (0.006) (0014) (0014) (0014)
-00f | -0180 | -0210° 0.185 0.147 0.169
(0.107) (0.107) (0.107) (0.229) (0.229) (0.230)
026 -0.29 -0.224 0.297 0356 0312
(0.193) (0.194) (0.193) (0387) (0.388) (0388)
0067 0056 0063 -0.100 -0.100 -0.104
(0045) (0046) (0.045) (0.105) (0.106) (0.106)
-0.005 -0.004 -0006 | -0018 -0017 -0016
(0005) (0.005) (0.005) (0010) (0010) (0010)
Adusted R Log-L| 032 0314 0323 -8729 -8727 -8700
ra) ()

b) * p< 0.10(two-tailed)

c)

- 21 -

" p< 005(two-tailed) T p< 001(two-tailed)



3>

b) * p< 0.10(two-tailed)

c)

" p< 005(two-tailed)

- 22 .

" p< 001(two-tailed)

- 0932(1542) - 1719(1522)
J -0471"" (0050) -0387 " (0.042)
0281 (0.069)
0.143 (0.087)
0685 (0.170)
0768 " (0.207)
-0.093(0.236) -0.160(0.248)
0.206(0.151) 0.204(0.150)
0662 (0.287) 0702 (0.287)
0653 (0.280) 0598 (0.281)
-0.738 " (0.237) -0.718 " (0.235)
- 0.028(0.286) 0,069(0.280)
-0098(0.53) -0.091(0.253)
0.000(0.000) 0,000(0.000)
-0.134(0.136) -0.143(0.136)
0.048(0.036) 0,042(0.036)
0017(0.015) 0018(0.015)
0.103(0.236) 0.060(0.236)
0.240(0.39%) 0.263(0.399)
-0077(0.109) -0,079(0.109)
-0024” (0.011) -0023"(0.011)
Log-L -8220 -8266
23 ()



- 1229(1962)

-9.770(2398)

1058 (0.244) 0.158(0433)
0047(0.139) 0410 (0.236)
0818 (0.213) -0438(0381)
-0.225(0.201) 0446(0432)
* 0.255(0.363) -0,662(0.908)
-1.169"" (0.238) 0.398(0433)
-0.242(0:242) 10617 (0431)
0023(0.228) -0403(0418)
0.049(0.280) 0.356(0.480)
0.114(0.231) 0.216(0.392)
0.000(0.000) 0.000(0.000)
0.208 (0.113) -0.171(0.204)
0021(0.026) 0061(0.051)
0.009(0.011) -0016(0.022)
-0317(0.201) 0599(0.386)
- 0.275(0.290) 0689(0562)
0.098(0.073) -0341" (0.168)
-0012(0.008) -0027 (0015)
-0.148(1.751) 9.956(239.8)
0438(1735) 10.138(239.8)
0077(1731) 10.117(239.8)
- 0.278(1.735) 10560(239.8)
-0.157(1.987) 10360(239.8)
-0:322(1.736) 9.710(2398)
- 0.609(1.742) 8.942(2398)
- 0420(1.730) 9.944(2398)
Adusted R Log-L 0300 -3535
23 ()

b) * p< 0.10(two-tailed)

c)

" p< 005(two-tailed)

- 23 -

" p< 001(two-tailed)



@ @ (€)
-2.167(3.177) - 1920(3.242) -5018" (2.111)
B 0.245(0.399)
_ 0.225(0502)
B 105" (0.335)
0.752(0637) 0.345(0.684) 0640 (0.200)
0.710(0579) 0.791(0.634) 0.395(0415)
- 2834 (1075) - 2877 (1.100) -0939(0.720)
0.630(1069) 0617(1.089) - 0560(0.700)
1.156(1331) 1.082(1.385) -0.788(0.641)
0420(1175) 0.168(1.210) 0.147(0.906)
-0,629(1.185) -0767(1.211) - 0441(0610)
0.,000(0.000) - 0.000(0.000) 0001 (0.001)
0.330(0.408) 0.352(0.456) 0.282(0.252)
0.126(0.099) 0.125(0.119) 0.082(0.063)
-0.083(0.045) 0016(0.055) -0003(0.028)
- 1408 (0.770) - 1371(0831) -0.250(0.488)
- 1818 (1083) - 2148 (1.231) -0628(0.769)
0748 (0.257) 0861 " (0.307) 0.040(0.1%)
-0052 (0029) - 0.053(0.036) 0.009(1.982)
- 1.170(2556) - 1596(2.697) 0.365(0.687)
2.120(2475) 1.984(2.606) 0310(0.752)
0910(2.128) 0630(2.169) 0577(0.694)
1.205(2.284) 0570(2.352) 0505(0433)
0457(3.369) 0.249(3.3%8)
0004(2318) - 0070(2.355) -0350(0514)
- 1.026(2:335) - 1257(2.392) - 0583(0543)
0.383(2.256) 0.200(2.294)
Adusted R 0331 0300 0341
23 ()

c)

b) * p< 0.10(two-tailed)

- 24 -

" p< 005(two-tailed)

p< 0.01(two-tailed)



< 52

2

@ ©)
1.029(2424) 26.659(237.8) 20457(1834)
3 %8 2529(1829)
B %8 6.550(4.8%9)
_ 9 -0.766(0.586)
- 2565(2597) - 2.257(3911) -0659(0573)
-1.780(3525) 0.408(5.366) -0.394(0.901)
9.340" (4.759) 20374 (11.260) -0075(13%4)
-4.798(3.616) - 10.049(6.830) 2318 (1.377)
-0.387(4.703) -0900(196.7) 0.630(1.172)
- 1.105(3.032) -5.220(4.048) -7.710(53.747)
- 22417(1438) - 24.095(1232) 1.168(0.981)
0.002(0.002) 0.003(0.004) 0.000(0.001)
- 1.757(1.556) - 7446 (4.126) -0598(0.443)
-0.326(0534) - 1.380(0.909) -0037(0.131)
-0.264(0.177) -0553(0.500) -0.026(0.055)
8.355 (4.275) 25467 (12422) -0.340(0.954)
15.139" (7.392) 42873 (21.213) -0.260(1.690)
-5513 " (2595) - 16.898 (8694) -0520(0.443)
0.085(0.152) 0.378(0.324) 0.001(0.038)
7.604(242.4) - 4925(237 5) 0.304(1.310)
16.194(2719) 9.961(2613) 2.158(1413)
8914(242.3) 1.772(2373) -0.103(1.324)
1560(2424) - 18.968(237.8) 0.215(0.797)
-9.808(3427) -37.759(336.0)
- 11.133(246.2) -39583(2415) -0.186(1.115)
1.103(2424) - 25514(2379) -0685(1.226)
0.026(2424) -21926(237.8)
Log-L -186 -14.1 -80.2
2a) ()
b) * p< 0.10(two-tailed) =~ p< 0.05(two-tailed) ~ p< 001(two-tailed)
c)

- 25 -



