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485, Wds (EXgA9EHE) 7}s YAE 53 5 |1
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IEET A Me | 59 ¥4 | 16 8
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Scarpello & Campbell (1983) Sl 54 17 | 1
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- Vs YAE 5% 2
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e AN 15
8 574 20
=3 YHE 53 21
AwA | IAE 7" | 23
9 NEET 27 Qu%nn and Shapard(l974) — ‘Si:%: qu%“ii% 12 |1 5| o
Quinn & Stains(1979) (JDI2] $=A<h) 7} A A 29 |1
- k] JAE 53 | 26
i ka 5 | 5834 |81 ]°|% %
_ . . 7Hs IAE 53 7
JNEETF 1 S o] 72t :
] T W& |Quinn & Stains(1979) (JDI9] =3 <h) Xy TAE 78 | 22 2
4 NEET FA Hackman & Lawler(1971) 8=s AT 13 | 15|65
_ 7}_%: 54 3 .
oxj\:l gi'% g}]\% 11]7‘]1% 524 25 2
5 S 7V 53 4 24 | 1] 1]1
JDI, MSQ, Locke(1976) e A= 27
IRIET} PIEET 74 JDI, Job in General Scale(JIG) by o 47 28 2|1 2|2
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tﬂ-ﬁ] 31
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OIEIYl &A1) 91 EbscoHostE 53l E2lo] 753t B3-S 7 ESIATED AAE 257712 F& oA 25
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= 319
0l A AR A Hob 4 glnh WA AR Baet dug ot
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X s
A 3k 8RR 10053 7HA ARRE 2 itk 100538k 7 Minnesota Satisfaction Questionnaire(MSQ)

5) EbscoHost®] 7~ Academic Search Premierol| = A}3]38HS E3kal= A aHERofol| oF 4 0000F9] F4 =A==
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= O E AR A2 2 5 ) 72889 A4S Job Description Index(JDDE It E AFEE -2
ZtET), 07 7)E SAETE o] &3k AskS B BluE Qg A9t wekon g ik ¢
Aol SHEFI oz A AR REeld Beae A9k Uske ARt dAE 5 A uske
0 A= &85 ok
<E 7> ZT 2= 8ol MUty ARotE Y 2k 2003-2004
s g AT - 2
Bl =AT He = = A
7N EET Warr, Cook, and Wall(1979) A A 7 YAHE 271 1 | 1
7|[E%=T 74 |JDI = 57 YAE 1001111
2A] 7 British House Panel Survey(BHPS) AA] AFN2 37111
] A 73 YAHE 5 8
= 57 gAE 7
AF = Al A 7 A= 15| 51| 5
A A] 448 A= 33
Al A 53 gAE 41
2 Al Al A 64 HAE 221111
3 Al Al A 3 A= 31111
4 ZIEET A |TAA desls A | 548 ZAHE F4 | 32 111
JDS by Hackman and Oldham (1975) A ek 77 YAE 411
VNEET Bacharach, Bamberger, and Conley - 3 2
5 (1991) A 73 gAE 24| 1 A
Al A 53 gAE 21
olro] o o | «
Ll:!giu Zﬂ/\] 7;9 E]ﬂE 25 2 2
6 JNEET Rusbult and Farrell (1983) Ay 2F 9% YAE 291 1|11
8 JEZT A [MSQolA 4R He g 57 gAE 381 1|11
13 AFeS Ak 5 HAE 26| 1 1 1
= Job Satisfaction Survey (JSS) by Warr, o1 q =5
15 P1E=T Cook, and Wall (1979) A rdEnE 811111
18 &= JIG Aef | WEAHEW/S/?) |34 1 [ 1|1
20 7NEET MSQ by Wei t al. (1967) ek S A% 91 1 2
=5 y Weiss et al. P 54 AE ST 111
30 ATl Ay eF 109 g4 (23| 1|1 |1
72 NEw Balzer et al. (1997) g YEHE 8|11/,
T Smith, Kendall, & Hulin (1969) A | F8AbHES 30 1] 1
_ ) At 43 gAE 141111
FE
100 JNEET MSQ by Weiss et al. (1967) e 59 @ AE 3911 1 2
ZIEF(AE) |[A w8l Ayt AT 13 1] 1]-1
. _ Kim et al. (1996) S AT 11
glol 27 Ex - — p p
i Shina (1990) g | 44 Ax 2] 2|22
bl 30
1.4 MEHN XE20t=0| ZHZ 2t ME2| & o
714 AAZ &S Vbt I 7 BA 2 A9-E AH RS WA & o s 4%
5 oAl Holgloew WA Bradley and Roberts (2004)¢] Aol M= o} o] B Atk

Overall, how satisfied are you with your present job?
(AurE oz, Ash= Aalel Aol s ek} ek 72)0
Donovan, Brown, and Mowen(2004)¢] Z$= 3t

How satisfied are you with your overall job?
Ak FAste] A A s Akt BESA )

Jiol g NS AAt Aol

FOR thg} 2ol



Lewig and Dollard(2003)% 9A] 3+ #3802 t}&3 o] 21 AU
Taking everything into consideration how do you feel about your job as a whole?
FAshe wE 22 nAge o Askel A%l disl @A AU
S-0 & Muhonen and Torkelson (2004)% 3F v‘f’r Fo 2 v o] £ )
On the whole are you satisfied with y r job?
Fe Anom A A7 ool AL
g HdZAKBHPS)OI A= tha} o] #iL 01%‘13}.
All things considered, how satisfied or dissatisfied are you with your present job overall??] (
3 EE AES nE s o, Aste @A A& did mEsA Y7k
Z18]31 Terpstra and Honoree(2004)¢] 1&#38+e tf23 7t}
In general, how satisfied are you with your job?
(AurH oz At 7Aste] el Avhh WHFHUUA)
Huang et al.(2003)9] 27 &3 o}e-3} #t}
1. I like working for this company and expect to be working here longer than two years from
now.
(e @Ael Agaln datrle Fobekm A4 24 o4 A Aow AzHath)
2. 1 recommend this company as an employer to people I know.
(U= @Al A4S U7t ok AFEEC A F3 )
-0 % Barling, Kelloway, & Iverson(2003)9] 7% 371 &3 t}&3 A}
1. I am satisfied with management treatment.
(= vl digk sAbe] djg-of vhEgit})
2. This is a good place to work.
(o] A= datrlel £ 3|4k
3. 1 am often think about leaving this job.
(U= A5 o] XS wWubE Aol dis) Azgit)
Happelll, Martin, and Pinikahana(2003)¢] 57} &3 v} 2t}
1. I am satisfied with current situations at work.
(U dA 43tz = A3l ua mEsh)
2.1 am satisfled with my present level of involvement in decision—making at work.
(U= @A dollA di7t st o A e o dis) Rkt
3. 1 am satisfied with the degree of support I receive in my job.
(U= dl g 73k b A= AT ta] vhEe))
4. 1 seldom think about finding another job (within nursing).
(i} e dxelE Fopok drke 4712 A9 sH4 @tk
5. I seldom think about finding an occupation (other than nursing).
(b= 492 whojol gk 4712 Ael 84 g
7R 2 57 #38ko 2 4% Kornradt, Hertel, and Schmook (2003)¢] ¥ FollA 3¢ F &3 t}s
I Zrh 1ol Eke g]lo] A ok
1. How satisfied are you with your job in general?
(Aste ditA o w2 e gz dvpt s U 7?)
2. My job is not ideal, but it could be worse.
C7F oz el e o A H% ka5 gk

ST AN BEEE SRS SRTEE o AEe] AUHREAHE AunslR dk oy
S BReIAE AR BYg ague = e 3] ofele] S|SEanS Brhshl Bxsle e W
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g SALTO) R vl R GARS 7N JFEATD 7| WA
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H AFREEE S A ARk Q] ARSI E SAshe SY=
ohxf 2201E SHETel Ji2et olgeH
AEU-§ o gEHY
=8 SHET °olF =g =R
Adk | @9l (1 ©) (3) (4)
Hoppock(1935) 4 O TR &2 O
Brayfield and Job Satisfaction J
Rothe(1951) Index(JSI) 18 1 O SHEIE | © | O O
Bullock(1952) 18 O S5AEYAE O
. - Minnesota
Weiss, Dawis, England . p 2
4 ' : * |Satisfaction 2) O S5AYAE O O O
Loququist(1967) Questionnaire © "
Taylor & General J
Bowers(1972) Satisfaction 7 O SHEAE O
overall measure O TRABYAE O
6 85(%{3%%%735?)(] Job Diagnostic - =
am Survey(JDS) 14 O THEAE O
. Facet-free Job % @)
7 g‘éﬁ&%sﬁ%?% Satisfaction O A= O O (s)”
Facet-specific 33 O O A2 O
Michigan
Cammann, Fichman, Organizational
8 |Jenkins, and Assessment O THIAE | O O
Klesh(1979) Questionnaire
(MOAQ)
Attitude Toward
9 |Vroom(1960) the Job O SHTAE O
Warr, Cook, and Job Satisfaction J
10 1yall(1979) Scale 15 O | dEAE | O O
11 |Ironson et al.(1989) gf& l?ra%iet?g;?l(ﬂc}) 1@% O 3HE O O
Personal Need
12 |Cook and Wall(1980) [Non Fullfilment 16 O SHTIAE @)
cale
Dunham and 10083 =
13 |Herman(1975), and Faces Scale 114 O
Kunin(1955) A3
14 |Kornhauser(1965) écc:lce)n Tendency 20 @) (CS)) O
O'Brien and S O
15 Dowling(1980) 18 A= (s)
16 Taylor & 7 O
Bowers(1972) (s)
e
1) &x1= (1) Cook, Hepworth, Wall, & Warr(1981)2] The Experience of Work: A Compendium and Review of 249
Measures and their Use; (2) Price(1997)2] 23. Satisfaction; (3) Spector, Paul E. (1997), Job Satisfaction: Application,
Assessment, Cause and Consequences, Advanced Topics in Organizational Behavior, Thousand Oaks, CA: Sage
Publications; (4) British Telecom (1984), Survey Item Bank: Volume I Measures of Satisfaction, West Yorkshore,
Britain: MCB University Press%
7) EE T QoA e ApRtEe] gk A A7t o] FoIA AR ARt Aok SellA FHE AES AT ofHAE
n)To A Jol2 JhdE LTS HES  QUth B3 ASS A kot FE AP Bl
ATH T SAHETYEE el Tk
8) dlZ £°] Smith et al.(1969)¢] AF714xF(Job Description Index, JD)&= A A<l Qo AFuEn
A, Fo, 531, 5 2 T2 59 il 7HA &%l gl F 727 doE EolA
21 A B2 (Job Satisfaction Survey, JSS)E o] 58 X33k 971
At} olsoll A A E = vy AEFTHEA A (Minnesota Satisfaction
Ao} o7|M = 207 B # HEAE xots)] A e vl &

SAETER & 5 ek
78kl Stk 71 9ol Spector(1985)¢]
a8l el 3670¢] =ako
Survey)E 991 WIEy -y ety 3 4
o] ZRAIgE W82 0] (20040)S ket



2) © A= AzFEo] FAF R YAE o] oA Ay eiA FAA FEe wolok s H$-Y
3 (s) BAE ATUES TAHLE AXSA ¥ SHETIS 7HrelA Aue 494

Ak ZFukZo] gigt SAEFTE AyeA AAEZ e m§ E@x9r xv])e] EFowe=
Hoppock(1935)9] ‘Job Satisfaction'S & 4= 21t} Hoppock(1935)& 71 F¢te] AEutE )3l A2 3= A
[e)

g3l Apalo] Axg Nk ARnEe g S48 8 SHETE AASHL itk 1 0% Smith, Kendall,
& Hulin(1967)2] “The Measurement of Satisfaction in Work and Retirement’ 1] 4]
aL Sl

71 9]% Cranny, Smith, & Stone(1991)9] ‘Job Satisfaction: How People Feel About Their Jobs and How
It Affects Their Performance’ ¢} Spector(1997)2] ‘Job Satisfaction: Application, Assessment, Cause, and
Consequences’ 5] H|m4 H+ #&olgta & 4= Qlth

1 Qo] M AEuEe ek SALETES Al T 9= #3107 Cook, Hepworth, Wall, & Warr
(1981)9] “The Experience of Work: A Compendium and Review of 249 Measures and their Use,” British
Telecom (1984)9] ‘Survey Item Bank: Volume [ Measures of Satisfaction,” 28]l Price (1997)¢] ‘23.
Satisfaction’ in Handbbok of Organizational Measurement'S & 4 ¢S Zolt} & dAte] B#0 137l
= O JeBR o] WA TS HAES|E Srh9) vvt A S LAl tialiA = A%

3|
A BAR BE B AN Rohs 49E Ak

k1
e
o
H
uy
il
)
=
:oé
2,
>
g‘h

T30 3
AE S 9l

2.1 Hoppock(1935)e| SH T+

Hoppock(1935, 243)2 4709 &3hs 74 A= SAshk= ol 2 A4 S35 v 2 28 v
< Hoppock(1935)¢] p.243, Cook et al.(1981)2] p.16%A4] 21835} t) o] ST o 3k A2 =9} Efd o]
W3k =9]+= Hoppock(1935), Cook et al.(1981, 15-16) #x38}7] njeit},

(1) Choose the ONE of the following statements which best tells how well you like your jobs.
Place a check mark(y) in front of the statement:
(FABH7E @A 8k Aol dis)] 7 & xd@she &S s A"E] ZAIEHAAIL)
() I hate it.(m] g3t}

dislike it.(&o]ght})

don't like it.(Fo}stA] gk=th

am indifferent to it.(2x7z}o] gith)

like it.(Fo}gtth

am enthusiastic about it.(@% % o]t}
( love it.(AFEgt})

(2) Check one of the following to show HOW MUCH OF THE TIME you feel satisfied with your
job:(ABtE AA st el s drhvh Be Azrely wE3hE =7 AU )

) All of the time(&4})

) Most of the time(thH-%)

) A good deal of the time(%=3 A171)

) About half of the time(E¥r A %)

) Occasionally(u]w] 2)

) Seldom(A 9] =71=] %3
() Never(HUl& 7% %3}

(3) Check the ONE of the following which best tells how you feel about changing your job:(& A

A~ N A~~~
— O —
— o — —

A~ AN AN AN A~

A7l HA2 AR AR TS #Rlaka V)= KLIPSO| £32 Fgahs v o] Wil S4m=9
kel 2 gk kAR iR SARTES Qe AR E ] grhs HelA
5}



st d& v E Al i3] oEwA s Y 7E)
() I would quit this job at once if I could get anything else to do.
(& 4& & 45k dohd vz o] & avkE Folth
() I would take almost any other job in which I could earn as much as I am earning now.
(EA He =R H = Jud AY oW & dojgtx 3kl
() I would like to change both my job and my occupation.
(@A) 3= Dot 4% wE wa Y
() I would like to exchange my present job for another job in the same line of work.
(2 T/ dolgtd v 43 v 4o
() I am not eager to change my job, but I would do so if I could get a better job. (&)
she 98 F a4 AL ofYA| Tk Fold 4 k¥ vbE A
() I cannot think of any jobs for which I would exchange mine.
(@A stz & I vbE = Qe uE ds Ads 9 5 qlth
() I would not exchange my job for any other.
(A 3t & o2 ol A% upHR & Aot
(4) Check one of the following to show how you think you compare with other people:
(3o 43} v Al d& ofE9A HweEE A U 5 SUE A9 FAAIL)
() No one likes his job better than I like mine.
(th2 o' AMgE U7} 8k 45 Folshe ARU ¢ FolsiAle ¥& Aot
() I like my job much better than most people like theirs.
(The g9 Aol A7 95 Eotshe AR U7l 28 9 Folsith)
() I like my job better than most people like theirs.
(Ue & g2 AgEEe] A7 48 Folste 3BT U7F 9 Folsit))
() I like my job about as well as most people like theirs.
(Ue & g2 AgEEe] A7) 48 Folste A2 Ul 4§ Folsit)
() I dislike my job more than most people dislike theirs.
(e tE B2 AtgEe] A7) 4& Holste ATy ot
() I dislike my job much more than most people dislike theirs.
(U v B2 AgEe] A7) 48 dojsts Axd 4 9 gty
() No one dislikes his job more than I dislike mine.
(T2 o AbEE U7t ehe 48 doshes ARG 27 48 4§ dosiAes &S Folth

2.2 Brayfield & Rothe(1951)2| & F0FEX|E(Job Satisfaction Index, JSI)
U3 2 2+ Brayfield & Rothe(1951)2] 1853 53 A =S5 & 4 ). o] ‘A F 75X ¥ '(Job Satisfaction
Index, JSD#tal E2]+=d 18583 257 Aol AH3AH S el E Arsta Qi) old g $HS £33

T oH=w oOoH
gl AR HELE =451 9)

RF7F 7R
AR Y82 Cook et al.(1981)9] p.18-19, Price(1997)2] pp.471-47294 <l

=

% 1,2,5,7,9,12,13,15, 172 2 A5E ARtstal ymA] 232 oz Arteof gt AArks] ni5e
o] AxtAIE o] g3ttt o] FAHETFol ek AAMS =2)= Cook et al.(1981, 16-18)< F=x3}7] nigict
Some jobs are more interesting and satisfying than others. We want to know how people feel
about different jobs. This blank contains 18 statement which best describes how you feel about
your present job. There are no right or wrong answers. We should like your honest opinion on
each one of the statements:
(1) My job is like a hobby to me.
(2) My job is usually interesting enough to keep me from getting bored.
(3) It seems that my friends are more interested in their jobs.
(4) T consider my job my job rather unpleasant.
(5) I enjoy my work more than my leisure time.
(6) I am often bored with my job.
(7) 1 feel fairly well satisfied with my present job.

rr
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(8) Most of the time I have to force myself to go to work.

(9) I am satisfied with my job for the time being.

(10) I feel that my job is no more interesting than others I could get.
(11) I definitely dislike my work.

(12) I feel that I am happier in my work than most other people.
(13) Most days I am enthusiastic about my work.

(14) Each day of work seems like it will never end.

(15) I like my job better than the average worker does.

(16) My job is pretty uninteresting.

(17) I find real enjoyment in my work

(18) I am disappointed that I ever took this job.

2.3 Bullock ( 52)°] 58&

AT 107] 3ol oiel 57 F=® S5k Hof vk shARt Hoppock(1935)9] 4
Fsh o] SRk WAool B BAEY At oh)m oAl A BN HEFER ol &S & &
9 Cook et al.(1981)¢] pp. 20-2104 ¢183t5TE o] A X o) thek =29]+= Cook et al.(1981,
19-20)& xa}7] wieh.

1. Place a check mark in front of the statement which best tells how good a job you have: The job is an
excellent one, very much above the average; The job is a fairly good one; The job is only average; The job
is not as good as average in this kind of work; The job is a very poor one, very much below the average;
scored 5 to 1 respectively.

2. Place a check mark in front of the statement which best describes your feelings about your job: I am very
satisfied and happy on this job; I am fairly well satisfied on this job; I am neither satisfied nor dissatisfied -
it is just average; I am a little dissatisfied on this job; I am very dissatisfied and unhappy on this job; scored
5 to 1 respectively.

3. Check one of the following statements to show how much of the time you are satisfied with your job: Most
of the time; A good deal of the time; About half of the time; Occasionally; Seldom; scored 5 to 1 respectively.

4. Place a check mark in front of the statement which best tells what kind of an organization it is to work for:
It is an excellent organization to work for — one of the best organizations I know of; It is a good
organization to work for, but not one of the best; It is only an average organization to work for — many
others are just as good; It is below average as an organization to work for — many others are better; It is
probably one of the poorest organizations to work for that I know of; scored 5 to 1 respectively.

5. Place a check mark in front of the statement which best tells how your feelings compare with those of other
people you know: I dislike my job much more than most people dislike theirs; I dislike my job more than
most people dislike theirs; I like my job about as well as most people like theirs; I like my job better than
most people like theirs; I like my job much better than most people like theirs; scored 1 to 5 respectively.

6. Place a check mark in front of the statement which best tells how you feel about the work you do on your
job: The work I do is very unpleasant — I dislike it; The work I do is not pleasant; The work is just about
average — [ don't have any feelings about whether it is pleasant or not; The work is pleasant and enjoyable;
The work is very enjoyable — I very much like to do the work called for on this job; scored 1 to 5
respectively.

7. Check one of the following statements which best describes any general conditions which affect your work or
comfort on this job: General working conditions are very bad; General working conditions are poor — not so
good as the average for this kind of job; General conditions are about average, neither good nor bad; In
general, working conditions are good, better than average; General working conditions are very good, much
better than average for this kind of job; scored 1 to 5 respectively.

8. Check one of the following statements which best tells how you feel about changing your job: I would quit
this job at once if I had anything else to do; I would take almost any other job in which I could earn as
much as I am earning here; This job is as good as the average and I would just as soon have it as any
other; I am not eager to change jobs but would do so if I could make more money; I do not want to change
jobs even for more money because this is a good one; scored 1 to 5 respectively.
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9. Suppose you had a very good friend who is looking for a job in your line of work and you knew of a
vacancy in this organization which your friend is well qualified to fill. Would you: Recommend this job as a
good one to apply for? Recommend this job but caution your friend about its shortcoming? Tell your friend
about the vacancy but not anything else, then let him or her decide whether to apply or not? Tell vacancies
elsewhere before applying? Try to discourage your friend from applying by telling the bad things about the
job? Scored 5 to 1 respectively.

10. On the line below, place a check mark to show how well satisfied you are with this job.

Completely More dissatisfied About half More satisfied Completely
dissatisfied than satisfied and half than dissatisfied satisfied
Scored 1 to 5 respectively, in terms of the nearest response

2.4 Weiss et al.(1967)2| o|u4| 2~Et2FHEMZX|(Minnesota Satisfaction Questionnaire,
MSQ)

Weiss et al.(1967)7} #A|A)3F v AEpaEA 52 (Minnesota Satisfaction Questionnaire, MSQ)+ 93 o}
9} o] 20 w¥o 2 FAHAIE = 100239] 71 SH=TF7F F7HE A 20682 54 YAHEA o=
1,2,3,4,7,8,9,10,11,15,16,20 &3k 14 Q2lo)H 56,12,13,14,19H F3+e a4 @9l

Y L=
ojt}. o] FALEFE= ANEAQl e AAE 25 o] ofE} & B E Fote H%(composite)
o

o}71e]l AAlE AFEE-L Cook et al.(1981)2] pp. 24-259} Price(1997)2] pp. 480-481914] 1433t} o] &
AT tgk =2 Cook et al.(1981, 21-24), Price(1997)9] pp. 481-482, ©]9H(2004) & Z=3817] nli)
MSQE AA| = AFEsH| Yali= A Ado] 917] w9 Psychology Department, University of Minnesota,
Minneapolis, Minnesota 5545501 955 &al glofof s}, 1997 7| o2 2073 AiAl= 10079l 6623 =
e 9l

On my present job, this is how I feel about:

(1) being able to keep busy all the time;

(2) the chance to work alone on the job;

(3) the chance to do different things from time to time;

(4) the chance to be "somebody" in the community;

(5) the way my boss handles his/her workers;

(6) the competence of my supervisor in making decisions;

(7) being able to do things that don't go against my conscience;
(8) the way my job provides for steady employment;

(9) the chance to do things for other people;

(10) the chance to tell people what to do;

(11) the chance to do something that makes use of my abilities;
(12) the way company policies are put into practice;

(13) my pay and the amount of work I do;

(14) the chances for advancement on this job;

(15) the freedom to use my own judgement;

(16) the chance to try my own methods of doing the job;

(17) the working conditions;

(18) the way my coworkers get along with each other;

(19) the praise I get for doing a good job; and

(20) the feeling of accomplishment I get from the job (p. 111).

2.5 Taylor and Bowers(1972)2e] SHE+
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Taylor and Bowers(1972)2] SAHAETE 57 AE HE g A 7/ 3oz 7450 otk A v
=+ University of Michigan®] Institute for Social ResearchollX ZZA&E-ZAKSurvey of Organizations
Questionnaire)ol] E& % o] Qo At TtEEHTR= Q2 =43 gksl= B3 (composite) & o]t
38 4= Q) oy A =S AA] 19670 AN AEESRE Cook et al.(1981)9] p. 2604 <1-g3}33 o

o] ZAL o 3t =2]i= Cook et al.(1981, 25-26)& #=317] vt} gk A3 Zo] S5 ALl % &

Fehan o] SHmTe A BgAe] e A7AE gol wasle] 91X @ ol

1. All in all, how satisfied are you with the persons in your work group?
. All in all, how satisfied are you with your supervisor?
. All in all, how satisfied are you with your job?
. All in all, how satisfied are you with this organization, compared to most others?
. Considering your skills and the effort you put into the work, how satisfied are you with your pay?

. How satisfied do you feel with the progress you for getting ahead in this organization in the future?
. How satisfied do you feel with your chances for getting ahead in this organization in the future?

~ O U1 &~ W DN

2.6 Hackman and Oldham(1975)2] S =+
Q

Hackman and Oldham(1975)¢] A== 7 g9l S48 4
ARZ AMNELE ZH31= 74 YAE AL 57 E3toz A FH o]
ol Hackman and Lawler(1971)9A+= A-2] A &3t 1}
A AT Cook et al.(1981)2] p. 2894 ¢lg3&}9 o
27-28)% #=x38}7| npgch

1. Generally speaking, I am very satisfied with this job.
I frequently think of quitting this job. (R)
[ am generally satisfied with the kind of work I do in this job.

Most people on this job are very satisfied with the job.
People on this job often think of quitting. (R)

K eZAHJob Diagnostic Survey)?]
t}h o]F F 3 gATolth od
= e AEAE gk of7]o Al
1 o] SHEF | thgh =2]= Cook et al.(198]1,

oot
[ o
Y
=,

2.7 Quinn and Staines (1979)2] EY =+

o] FAETE 197739 vl A Aldie 1182 A FAHquality of employment survey) Ad3E-4]o] X g}E] o]
ANE=Y 2 oA 196937} 1973 ZAFIAE AFEH S E=T0]t}h(Quinn et al., 1971; Quin and Shapard,
1974). SHFE= & weh A7k dom Zh 732 A &l dis] dEstes wof 9tk

of 7)o AAE AEEEL Cook, Hepworth, Wall, & Warr(1981, 29)5 Za13}e] Price(1997)9] p. 476914 <1
L3199t} o] SAHE=To) 3l +=2]+= Cook, Hepworth, Wall, & Warr(1981, 28-29), Price(1997, 476-478)= #+
Zob7] wkgeh SpARE BRdAd ol gk ASe] & ofsihar shalth

—

(1) All in all, how satisfied would you say you are with your job? very satisfied, somewhat satisfied, not too
satisfied, or not at all satisfied; scored 5, 3, 1 and 1 respectively.

(2) (Phrase in same sex at respondent.) If a good friend of yours told you (he/she) was interested in working in
a job like yours for your employer, what would you tell (him/her)? Would you strongly recommend this job,
would have doubts about recommending it, or would you strongly advise(him/her) against this sort of job?;
scored 5, 3 and 1 respectively

(3) Knowing what you know now, if you had to decide all over again whether to take the job you now have,
what would you decide? Would you decide without any hesitation to take the same job, would you have
some second thoughts, or would you decide definitely not to take the same job?; scored 5, 3 and 1
respectively

(4) If you were free to go into any type of job you wanted, what would your choice be? Would want the job
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you have now, would want to retire and not work at all, would prefer some other job to the job you have
now?; scored 5, 1 and 1 respectively

(5) In general, how well would you say that your job measures up to the sort of job you wanted when you
took it? Would you say it is very much like, somewhat like, or not very much like the job you wanted
when you took it?; scored 5, 3 and 1 respectively

Tl E?}?} 2 7del tal £33k Yt Cammann, Fichman, Jenkins and Klesh,
=74 YAE A £ o2 =433 Y}t 7)o AAE AEEIE Cook et
al.(1981, 31) ]%0}9\29‘111 o] Ao 3k =9 = Cook et al.(1981, 31)S #=x3&}7] nlgc),

1. All in all, I am satisfied with my job.
2. In general, [ don't like my job(R).
3. In general, I like working here.

2.9 Vroom(1960)2| 2!FEl| =(Attitude Toward the Job) EXHEF
Vroom(1960)¢] SHETE 58 2B 3] Egew Aubd AR SAT, S AAbelel 1)
7]

of tiall FAAI W8S =i oA 1 A dis] FAIE A7IE 5 S Aolth o7 AAlE A
3F2 Cook, Hepworth, Wall, & Warr(1981, 32)5 <1833t} o] SAH =Tl tjdt =2+ Cook, Hepworth,

Wall, & Warr(1981, 31-32)& F=s}7] uizit},

1. How much do you like supervisory work? I like it very much; I like it pretty well; I like it in some ways but
not in others; I don't like it very much; I don't like it at all; scored 5 to 1 respectively.

2. How much chance does your job give you to do the things you are best at? A very good chance to do the
things I am best at; A fairly good chance; Some chance; Very little chance; No chance to do the things I am
best at; scored 5 to 1 respectively.

3. How good is your immediate superior in dealing with people? He does an excellent job in dealing with
people; A very good job; A fairly good job; A fairly poor job; A poor job in dealing with people; scored 5 to
1 respectively.

2.10 Warr, Cook and Wall(1979)2| & FE=(Attitude Toward the Job) ST
Warr, Cook, and Wall(1990)¢] FA =+ AzQqAe] Ak F2absoe] 44 98 = e #A A2

H(robust) AEAE WHEHE =89 Ayl 153 gl 74 ZAE HER SAFEE Hof e &

S B dubo] YgHth= Al 8913 A4 8R0S ek ofe] 8]l dis] il eS¢

o}, o] 7]e) AAJE AT Cook et al.(1981, 33-34)% <183kl o] ST tigh =2 Cook et

al.(1981, 32-33)& #=3}7] nigt),

1. The physical work conditions

. The freedom to choose your own method of working
. Your fellow workers

. The recognition you get for good work

. Your immediate boss

. The amount of responsibility you are given

. Your rate of pay

~ O U1 &~ W Do
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8. Your opportunity to use your abilities

9. Industrial relations between management and workers in your firm
10. Your chance of promotion

11. The way your firm is managed

12. The attention paid to suggestions you make

13. Your hours of work

14. The amount of variety in your job

15. Your job security

|

2.11 lronson et al.(1989)2| "MUtAIROHEX|E ' (Job in General, JIG)

Ironson et al.(1989)7} 71t ARk E-Rk52] %' (Job in General, JIG)&= 18%d02 FAF o] glom 73
HE A 7HA8) SHol 7hsstitt 59 AubA AR 9o vk e] ke thEoh Il
SALETE ARESfoF gtk FAE

o] ZA =T+ A ZHo] Bowling Green State Universityoll At} o714 AE o Z Price(1997, 479)}F
Spector(1997, 18)o14] Q1-8-3kt}, ol A Bzt 7} 32 1hdsh Al i) F-8AH 53 Fol| shus A8

= hal Ut} o] FAE=A ol ek =] Price(1997, 478-480)%F Spector(1997, 18-19)& #=3}7] wigtth

Think of your job in general. All in all, what is it like most of the time? In the blank beside each word or
phrase below, write

Y for "Yes" if it describes your job

N for "No" is it does NOT describe it

? if you cannot decide

Job in general

— Undesirable

— Better than most

— Rotten

oizo| T 7o} wo
s} AFtef RIS Etict Emicell tigh w=gho] Q=] o7]4 Etic 8ol daglo] 5243 Y&
795 Watal, Emict w8lol] we} xfo] & wol= 2495 L3tk(Brislin, 1986, 140). webA] SH =
dgd3t= g E7HEA dold aga AlgEAESH R FEA(lingusitic and  psychometric
non-equivalence problems)”} A8t} Hulin and Mayer, 1986).0}ebA EA4= edojzor E3pxow —18]al
A2 02 equivalentdt At T3S Adsh= Zlo] FAolth

o}7) ] H E3oA gslal = ARE AR -tk Chu et al(2003)S B3 348 AXAA 4]
A7) 9932 ALEs1 o Aol et A ZALE 819 tH(Brislin, 1980). $-

X

sl dskaL ot o et
S Ao 2 FAskE S ARA|L @ A2 golE TR fgsidion] b g Algr
E’—E% el Tl S Gol= Wstes alvh 12lal 5 7je] o] S Husk3d
ﬂ 94%% A% © % (substantially) ¥AIeF3Ath F71H4<1 ‘ﬂoﬂ APt om Mz o oy Fxo] 19
o thell BAFSHE 7H1 vl Hol tintsiaEo] ARdEARE sh7] Hell HEshks w3 A3
Scott, Bishop, and Chen(2003)2 F=rellAl Al S2ase] AFuEes S48 98 v o] ¥
ool 2= TAE sAsk L =23tk Brislin(1986)°] A dlZ WA £35S 715e § weshal, &
4 3 & (metaphor) o]y 124 . A(colloquialism)S 33}, = (context) o]y oAl (illustration) & 7] 9
g W82 Frkerlh W sl tiai T4l visAlet Fgiistd (] =rell 2 A A w4 ed2 g
RAEY) 308E o R oAl SF3ith ¢1715 < (readability), A& G E(clarity), AT, @ 55 &

1

2 rlr o, mlm
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2
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2
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lm

r>

- 300 -



AFMSES SAshE ) vdet 29s SAse 442 1 89S SAsHH AFEs S5 2 Zlo]
2l 7ol A Al QL] SEel] whet 2.219] 4= xpol7) QASItE Smith, Kendall, & Hulin(1969)°] 73
g S =791 2771213 (Job Description Index, JDDE A%, F, 531, 7% 4 &8 9 il 714 2%
S SAHs Aok AT, & AR EAS TAHeR 3 %27] JdFEE Hackman & Lawler(1971),
Hackman & Oldham(1975) 5] thizjoln shabgoel whet 2=, kel 2luid, s5oke] uA|, <4, 28
o] 5o] AF9e] =2 IAE Bt AFAdE AAsIt

ARELE QoldHE =48 A LTEE vy A2 (Minnesota Satisfaction Questionnaire,
MSQ), ZF-7]4%] % Job Description Index, JDI PAR-R- VSRR

A (Job Satisfaction Survey, JSS) 5©°] Utk 2] <FE > Q9 AFuLE SHE1O] vluFo|t)

N
-
2
mt)
il
A
X
=
o
o
)
job)
0Q
S
@)
@
=
w
c
=
4
)
=<
—
w)
12

<E > F2 ANFUE ST e
=5 T M @) 3) ) 5
EE=NER MSQ DI DS JSS IOR
A% WE AT 1967 1969 |197599999| 1985 1976
EISTIES 20 5 6 9 8
EEECETES 100(20)? 72 - 36 42
ZHHE 5 3 7 6 5
HUIEQl 0IEE O O
A2 REA| OG)? O18) O O)
Al22 5 O(5) OG5)
S O(5) O65)
Al D43 KL 2 A (6 O(5)
RSl M5 2t O5)
2Ol A O(5)
qoly | ARuswe (529 QG
e axgo oot I 82;
SH=F A2 OLE A O(5)
B2 2 2k NEEER O(5)
(A Q00 A=A O(5) O OB)
ADDH = O(5)
DRI O(5)
R O(5) OG5)
IS
= (LA O(5) 0(9) O O65)
57 O 0(9) O
Mg O)
RIES] O O
HISFEE oa sy O O O
20 EEEE O O @)
OrF O
O A E O O)
L= O O(9) O O O(5)
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RS S OG)

llesHds O(5)

== O(5) O(18) O O(5)
HOHAULRI(S zH Ol

SR S s O O o | ow
=Z2 oE O

=

v]—~.

1) MSQ(U U AEFFEAE-A])= Weiss, Dawis, England & Lofquist(1967), JDI(A %7144 %)%= Smith, Kendall &
Hulin(1969), JDS(AF-2ehAd¥2))+= Hackman & Oldham(1975), JSS(AF-u+E4%-2])= Spector(1985),
IOR(AF9Fe-A )= Smith(1976)7F A= 7HdAfe]

2) MSQUMIAEFRFEAEADE 10023 AoA9}F 2028 AEA] FollA Agste] AR 4 &

3) FEe ¥EE AEEdgd

EA: 0] 200Dl A 1-gate] A9t

3.1 o|U|2ERFEA 2X|(Minnesota Satisfaction Questionnaire, MSQ)

w) | AEFFEEA B 2| (Minnesota Satisfaction Questionnaire, MSQ)+= 7|5 njy|AElfetn o] APdAlg] A -4
(Vocational Psychology Research)®] 2575 SEF2 A&¢0] gl FAEFo|c), U AESA A
(MSQ)= Weiss, Dawis, England, & Lofquist(1967)ell &J&l /B= Q=] A5k 2] oA Eol AFEE]
3L ek Scarpello & Campbell(1983)-2 PIUIAERRFSAZA/(MSQ 9] EFAd el gt H5S 7= 218k v}
it} v AEEA B R = AulES YA A (intrinsic), 9 A& (extrinsic), 18] 1L ¥ (general) 82102

Taate] S8kl lom 71 A 1007 3, &S FAS el AR diz2 207) 3 oR o] FolA 3

on 53 HEE ZPHth

WA ag1e AReggao el 484, 18y, ARERE 9L £ JE A 5L 2@ 9
o FAHCRE SHDE, 4H, BE A, FIA, BN, = A, A9, ovg, A1A B A8E A
9, Thepy o) 127) folow e} Itk A Lolozi YAk weluAs A5, Sake] 4
PP, JESE, SREd, $4, ARt A2l 5o 67 S 220e Tk Tk A adle 99
187) 8213} SRS 49 2 Fo| ) 89S EFHe] F 207) L2102 P gk 1 FAe] 7

UARE 2l = =

[e] N E

ahal AYHAQl ARt E SAshE e didoR e SAETE QAL gtk o] wulAERESA
FA(MSQ)= A ZH o] 91w a1 9l o Psychology Department, University of Minnesotaoll A 7} 84 ARE
g4 ek 1997 70w a4 100mel 3982, 71 42 100mel 66-2]e]vHSpector, 1997). MSQ
oA FA4% = 8912 v 2k (MSQ homepage)

Ability Utilization Co-workers Moral Values

Achievement Creativity Recognition

Activity Independence Responsibility

Advancement Security Supervision——Human Relations

Authority Social Service Supervision—-—Technical

Company Policies Social Status Varity

Compensation Working Conditions

197730l A8 AE-o] thet A= Very Satisfied, Satisfied, "N," Dissatisfied, Very Satisfied 52| 54 &
=R A A vk (Satisfied)9F ¢ W (Very Satisfied)AFe]dl] $5o] HEw = H3E(skewed) A4 o] 9l

ojA 1967 3HE AFEHAW w=EtH] &E(Not Satisfied), ¥+ w=3HSomewhat Satisfied), W3S
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(Satisfied), #§¢- ¥F538H(Vary Satisfied), @2 WF3HExtremely Satisfied) 59 53 =S A}E3to 24 o]
Ao HFANS 29 & A HIATh

3.2 A Z27|1&X|E((Job Description Index, JDI)

Smith, Kendall & Hulin(1969)¢] 713l 2 5-7)<%] E(Job Description Index, DIDE 25, §9, 7,
2 =7 5o Al 7HA 2018 727 AEE o7 A3kl Itk(Smith, Kendell & Hulin, 1969; Balzer et al,
1990). 7t a9 = HWH AEapAe] tieliA] 1873, Fool 93k, ’\;‘]7]§°ﬂ 3] 93k, ZH=ol s tffok
ag)al sRel A 18%3 o= A H ] vk b Tk AN 7 adle) gk kg Ao w A
01 Rom o, ohQ, rElal g ReEo A 7149 MdEe] 7ssitt %7”4 o] "41511 @]’5}"7 ek 4

A g ‘ol o ekal waheE 9ol 37, ‘& ety et
0o sto] AA A4E Fatsto] A5rks 2] 2
SAs7] sl FAY 2 S = 5 9 = 9]
+ of =olaL IeHFAIZ, 2002). AF7]=A Fe 7ol $ oy xh —’Fﬂﬂoix]”} 1‘301] Eshal #
74 Eo] &85 31 It} Quinn & Staines(1979)% AF7|&AR(UDDE vlgo 2 AFukEs dibgo s
Efll= 57 991s 47 H ket 33 HAL® SAHshe AEAE /et
AL7EAZUDDE A 2o H3E 1 9o o]Z ALE3l7] 984+ Patricia C. Smith, Department of
Psychology, Bowling Green State University, Bowling Green, OH, 43403 USA°l| A 3]2+& dojof s}, thytk
HAFE 2] Hof|= Fglo] AA|E ] o] of7|of A1 2 SHHSmith, Kendall & Hulin, 1969, 83)10).

Think of the work you do at present. How well does each of the following words or phrases describe you work?
In the blank beside each word below, write:
Y for "Yes" if it describes your work;
N for "No" if it does not describe it;
? if you can not decide.
Work on present job
_Y_ Fascinating(m§22]¢1); _N_ Routine(¥+5-22l); _Y_ Satisfying(‘ﬂ#iﬂif);

EI\(

=,
=
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I

[e}
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]
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=
=18
15

W FM e e Ho
o

_N_ Boring(A5-3h); _Y_ Good(ZF2); _Y_ Creative(Z&] % 91)

_Y_ Respected(&74 %), _N_ Hot(85); _Y_ Pleasant(Z7]%);

_Y_ Useful(f-83h); _N_ Tiresome(¥2:3h);  _Y_ Healthful(A7] £2);.
_Y_ Challenging(]€-& E=7%); _N_ On your feet(FY A4 d31=);

_N_ Frustrating(347F F5); _N_ Simple(+5=3h);  _N_ Endless(Z981E);

710 FE1-

_Y_ Gives sense of accomplishment(3#%s %)
Think of the kind of supervision that you get on your job. How well does each of the following words or phrases
describe this? In the blank beside each word below, write:
Y for "Yes" if it describes the supervision you get on your job;
N for "No" if it does not describe it;
? if you can not decide.
Supervision
_Y_ Asks my advice(L}J ZAS #381=);  _N_ Hard to please(Z3A 157171 I£);
_N_ Impolite(¢]2]7} 91¥);  _Y_ Praise good work(ZH3l ol thell A zlsiFE);
_Y_ Tactful (57} 25);  _Y_ Influential(33F3 915); _Y_ Up-to-date(H A9 FrE 2 I
_N_ Doesn't supervise enough(F#3 #A5S 8H2);  _N_ Quick tempered(2] sh&);
_Y_ Tells me where [ stand(W7} 23+ 43S 48J55);  _N_ Annoying(R7MA T5);
_N_ Stubborn($+313h);  _Y_ Knows job wel ( 150 thate] & of=);  _N_ Bad(th);
_Y_ Intelligent(x14d4¢l);  _Y_ Leaves me on my own(\}Z& 228 U3t s5E);
_N_ Lazy(Al22); _Y_ Around when needed(Z &3t ] Zo] QlojFi)

%2,
i

10) o714 ] M2 EAS(2002)°] witet.
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Think of the pay you get now. How well does each of the following words or phrases describe your present pay?
In the blank beside each word below, write:

Y for "Yes" if it describes your pay;

N for "No" if it does not describe it;

? if you can not decide.
Present Pay

_Y_  Income adequate for normal expenses(AA2 =Sl A3 A5,

_Y_ Satisfactory profit sharing(¥+&gtsl o]g-5n));

_N_ Barely live on income(2#2.2 47|17} U&F wEssh);  _B_ Bad(WE A o],

_Y_ Income provides luxuriesAHIEE 2 4= 9l e Ao|th);

_N_ Insecure(E¢4Zolt});  _N_ Less than I deserve(|7} 33 wholol 8+ Ax T} Hr});

_Y_ Highly paid(¥e°] ¥t glth;  _N_ Underpaid(Z4 H2/ge]ch
Think of the opportunities for promotion that you now have. How well does each of the following words or phrases
describe them? In the blank beside each word below, write:

Y for "Yes" if it describes your opportunities for promotion;

N for "No" if it does NOT describe it;

? if you can not decide.
Opportunities for promotion

_Y_  Good opportunity for advancement(Z-& 4t 7]3));

_N_ Opportunity somewhat limited(7]3]7} ¢zt AlgkEo] Qo)

_Y_ Promotion on mobility(‘ &l £3 %71); _N_ Dead-end job(Z2]4do] fli= 2 F-olth);

_Y_ Good chance for promotion($321& 93t £& 7]3));

_N_ Unfair promotion policy(5343 <7 43); _N_ Infrequent promotions(%Zle] A= §lth);

_Y_ Regular promotions(*7]1%21 %3zlo] dt}h);

_Y_ Fairly good chance for promotion(53217]3]7} ¥ 2},
Think of the majority of people that you work with now or the people you meet in connection with your work.
How well does each of the following words or phrases describe these people? In the blank beside each word below,
write:

Y for "Yes" if it describes the people you work with;

N for "No" if it does not describe them;

? if you can not decide.
Co-workers (people)

_Y_ Stimulating(AF=ro] H);  _N_ Boring(A53); _N_ Slow(35°] =&);

|t

_Y_ Ambitious(EF-7F ); _N_ Stupid(®12]42);  _Y_ Responsible( 47+ 1),
_Y_ Fast(3s©°] #E); Y_ Intelligent(A|%Z21); _N_ Easy to make enemies(53A A& vh=+);
_N_ Talk too much(U% @o] B2);  _Y_ Smart(HE¢:);  N_ Lazy(A|22);

_N_ Unpleasant(E&33H; _N_ No privacy(AFIE-S Hslj5l=); _Y_ Active(HE3);

_N_ Narrow interests(3/d4%+);  _Y_ Royal(Z44 ), _N_ Hard to meet(¥r1.717} of#])

W

3 AEXIHd-EX|(Job Diagnostic Survey, JDS)

ARG E2|(Job Diagnostic Survey, JDS)E= Hackman & Oldham(1975)0] 73t A1 2 d#= 2
E4(job characteristics)2] &35 A7517] S8l M=o 2 ob)2t HAGob tasks)] 54 (nature),
] - (motivation), ¢1%d(personality), A1€]% “Fel(psychological status), Z2]al 2o gl uks-
(reactions) 5°] 578 Q.91 E3hstar gt} 25l tigh A7 growth), wol, H(security), AF2]4d(social), 7+
Ssupervision) ¥ ARHY W5 S48 wddd AFUEEE S48 B2 Qlgntal &85 a1 i)
Zh g R 5 IlelA Al Ao Ao r AE T4 HER SAHEY AR Y s dwe et Z2
(British Telecom, 1984, 19.0(19)-19.0(34))

SKILL VARIETY

1. How much variety is there in your job? that is, to what extent does the job require you to do many different
things at work, using a variety of your skills and talents.

N
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2. How accurate is this statement in describing your job: "the job requires a number of complex or high-level
skills"

3. How accurate is this statement in describing your job: "the job is quite simple and repetitive"

TASK IDENTITY

1. To what extent does your job involve doing a "whole and identifiable piece of work? that is, is the job a
complete piece of work that has an obvious beginning and end? Or is it only a small part of the overall
piece of work, which is finished by other people or by automatic machines?

2. How accurate is this statement in describing your job: " the job provides me with the chance to completely
finish the pieces of work I begin"

3. How accurate is this statement in describing your job: "the job is arranged so that I do not have a chance to
do an entire piece of work from beginning to end"

TASK SIGNIFICANCE

1. In general, how significant or important is your job? that is, are the results of your work likely to
significantly affect the lives or well being of other people?

2. How accurate is this statement in describing your job: "this job is one where a lot of people can be affected
by how well the work is done"?

3. How accurate is this statement in describing your job: "the job itself is not very significant or important in
the broader sense of things"

AUTONOMY

1. How much autonomy is there in your job? That is, to what extent does your job permit you to decide on
your own how to go about doing things at work?

2. How accurate is this statement in describing your job: "the job gives me considerable opportunity for
independence and freedom in how I do the work"

3. How accurate is this statement in describing your job: "the job denies me any chance to use my personal
initiative or judgement in carrying out the work"

FEEDBACK FROM THE JOB ITSELF

1. To what extent does doing the job itself provide you with information about your work performance? that is,
does the actual work itself provide clues about how well you are doing - aside from any "feedback"
co—workers or supervisors may provide?

2. How accurate is this statement in describing your job: "just doing the work required by the job provides
many chances for me to figure out how well I am doing"

3. How accurate is this statement in describing your job: "the job itself provides very few clues about whether
or not I am performing well"

FEEDBACK FROM AGENTS

1. To what extent do managers or co—workers let you know how well you are doing in your job?

2. How accurate is this statement in describing your job: "supervisors often let me know how well they think I
am performing the job"

3. How accurate is this statement in describing your job: "the supervisors and co—workers on this job almost
never give me any "feedback" about how well I am doing in my work"

DEALING WITH OTHERS

1. To what extent does your job require you to work closely with other people (either customers, or people in
related jobs in your own organization)?

2. How accurate is this statement in describing your job: "the job requires a lot of co-operative work with other
people"

3. How accurate is this statement in describing your job: "the job can be done adequately by a person working
along without talking or checking with other people"

EXPERIENCED MEANINGFULNESS OF WORK

1. the work I do is very meaningful to me

2. Most of the things I have to do on this job seem useless or trivial

3. Most people on this job find the work very meaningful

4. Most people on this job find that the work is useless or trivial

EXPERIENCED RESPONSIBILITY FOR WORK

1. I feel I have a very high degree or personal responsibility for the work I do on this job
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2. 1 feel 1 should personally take the credit or blame for the results of my work on this job

3. Whether or not this job gets done is clearly my responsibility

4. It's hard on this job, for me to care very much about whether or not the work gets done right
5. Most people on this job feel a great deal of personal responsibility for the work they do

6. Most people on this job have trouble figuring out whether they are doing a good or bad job
KNOWLEDGE OF RESULTS

1. I usually know whether or not my work is satisfactory on this job

2. I often have trouble figuring out whether I am doing well or poorly on this job

3. Most people on this job have a pretty good idea of how well they are performing their job
4. Most people on this job have trouble figuring out whether they are doing a good or bad job
SOCIAL SCALE

1. The people I talk to and work with on my job

2. The chance to get to know other people while on the job

3. The chance to help other people while at work

SUPERVISORY SCALE

1. The degree of respect and fair treatment I receive from my boss.

2. The amount of support and guidance I receive from my supervisor.

3. The overall quality of the supervision I receive in my work.

GENERAL SATISFACTION SCALE

1. Generally speaking I am very satisfied with this job

2. I am generally satisfied with the king of work I do on this job

3. I frequently think of quitting this job

4. Most people on this job are very satisfied with the job

5. People on this job often think of quitting

SATISFACTION WITH GROWTH SCALE

1. The amount of personal growth and development I get in my job.

2. The feeling of worthwhile accomplishment I get from doing my job.

3. The amount of independent thought and action I can exercise in my job.

4. The amount of challenge in my job.

3.4 HFEELZEX|(Jo

b Satisfaction Survey, JSS)

Spector(1985)7} 7fakal AFutEH %] (Job Satisfaction Survey, JSS)&= A k4] A RutEE 2o 97 ¢l
(face) S F743ch 7o, &4, 75, 5254, Ao, A3, 55, 252, ikt 52 970 89l o
3l 3671 Ao ® FAE ] k. g AR EE A A ggh $9-S HallA g HER o]
shAl Hof k. AA 367) Aiw el A 197] e d2 o 5 3 A
Mg A 367 AR5 e o]8Fow 7bg =S ukErE 21670 7P v W= 367
ojth, AFRFEHEA(JSS)E gh=AQl fEEE FEE AME ¢ ok AulES o33 ZtHSpector,
1997, 75-76).

1. I feel I am being paid a fair amount for the work I do.

. There is really too little chance for promotion on my job.

. My supervisor is quite competent in doing his/her job.

. I am not satisfied with the benefits I receive

. When I do a good job, I receive the recognition for it that I should receive.
. Many of our rules and procedures make doing a good job difficult.

I like the people I work with.

. I sometimes feel my job is meaningless.

9. Communications seem good within this organization.

10. Raises are too few and far between.

11. Those who do well on the job stand a fair chance of being promoted.
12. My supervisor is unfair to me.

A

f

o mx
T—{u
ol

M o
ol
X
A
2
%0,
o
=)
SN
m>“
Sl
o
o
o
(@)}
N, of

||

00N U W N

- 306 -



13. The benefits we receive are as good as most other organizations offer.
14. I do not feel that the work I do is appreciated.

15. My efforts to do a good job are seldom blocked by red tape.

16. I find [ have to work harder at my job because of the incompetence of people I work with.
17. T like doing the things I do at work.

18. The goals of this organization are not clear to me.

19. I feel unappreciated by the organization when I think about what they pay me.
20. People get ahead as fast here as they do in other places.

21. My supervisor shows too little interest in the feelings of subordinates.
22. The benefit package we have is equitable.

23. There are few rewards for those who work here.

24. 1 have too much to do at work.

25. 1 enjoy my coworkers.

26. 1 often feel that I do not know what is going on with the organization.
27. 1 feel a sense of pride in doing my job.

28. 1 feel a satisfied with my chances for salary increases.

29. There are benefits we do not have which we should have.

30. I like my supervisor.

31. I have too much paperwork.

32. I don't feel my efforts are rewarded the way they should be.

33. I am satisfied with my chances for promotion.

34. There is too much bickering and fighting at work.

35. My job is enjoyable.

36. Work assignments are not fully explained.

9] SAET R 229X ¥ (Index of Organizational Reactions, IOR)7} 1:=H] o|&= vl ¢4l
FAAE S| A A ANl A JiEE W o] tH(Smith, 1976). 259 F, A9 &, AN

z A8 A, B, sRAAAL sAbeke] dAzt TS S 7 81 A7 4-670¢] A

Fow o] F £ 42700tk ofefe] A W82 Cook et al.(1981, 41-45)l14 ¢1-&3}3itt.

Supervision

1. Do you ever have the feeling you would be better off working under different supervision?

2. How do you feel about the supervision you receive?

3. How does the way you are treated by those who supervise you influence your overall attitude toward your

job?

. How much do the efforts of those who supervise you add to the success of your organization?

5. The people who supervise me have: Many more good traits than bad ones; More good traits than bad ones;
About the same number good traits as bad ones; More bad traits than good ones; Many more bad traits than
good ones.

6. The supervision I receive is the kind that: Greatly discourages me from giving extra effort; Tend to
discourage me from giving extra effort; Has little influence on me; Encourage me to give extra effort;
Greatly encourages me to give extra effort.

Company Identification

7. There is something about working for this organization that: Greatly encourages me to do my best: Definitely
encourages me to do my best; Only slightly encourages to do my best; Tends to discourage me From doing
my best; Definitely discourages me from doing my best; scored 5 to 1 respectively.

8. From my experience, I feel this organization probably treats it's employees: Poorly; Somewhat poorly; Fairly
well; Quit well; Extremely well; scored 1 to 5 respectively.

9. How does working for this organization influence your overall attitude toward your job? It has a very
unfavourable influence; It has an unfavourable influence; It has no influence one way or the other; It has a
favourable influence; It has a very favourable influence; scored 1 to 5 respectively.

o g

it

=

- 307 -



10. How do you describe this organization as a company to work for? Couldn't be much better; Very good;
Fairly good; Just another place to work; Poor; scored 5 to 1 respectively.

11. I think this organization, as a company, considers employee welfare; Much less important than sales and
profits; Less important than sales and profits; About as important as sales and profits; More important than
sales and profits; Much more important than sales and profits; scored 1 to 5 respectively.

Kind of Work

12. Work like mine: Discourages me from doing my best; Tends to discourage me from doing my best; makes
little difference; Slightly encourages me to do my best; Greatly encourages me to do my best; scored 1 to 5
respectively.

13. How often when you finish a day's work do you feel you've accomplished something really worthwhile? All
of the time; Most of the time; About half of the time; Less than half of the time; Rarely; scored 5 to 1
respectively.

14. How does the kind of work you do influence your overall attitude toward your job? It has a very
unfavourable influence; It has a slightly unfavourable influence; It has no influence; scored 1 to 5
respectively.

15. How many of the things you do on your job do you enjoy? Nearly all; More than half; About half; Less
than half; Almost none; scored 5 to 1 respectively.

16. How much of the work you do stirs up real enthusiasm on your part? Nearly all of it; More than half of it;
About half of it; Less than half of it; Almost none of it; scored 5 to 1 respectively.

17. How do you feel about the kind of work you do? Don't like it, would prefer some other kind of work; It's
OK, there's other work I like better; I like it, but there is other work I like as much; I like it very much;
It's exactly the kind of work I like best; scored 1 to 5 respectively.

Amount of Work

18. I feel my workload is: Never too heavy; Seldom too heavy; Sometimes too heavy; Often too heavy; Almost
always too heavy; scored 5 to 1 respectively.

19. How does the amount of work you're expected to do influence the way you do your job? It never allows me
to do a good job; It seldom allows me to do a good job; It has no effect on how I do my job; It usually
allows me to do a good job; It always allows me to do a good job; scored 1 to 5 respectively.

20. How does the amount of work you're expected to do influence your overall attitude toward your job? It has
a very favourable influence; It has a favourable influence; It has no influence one way or the other; It has
an unfavourable influence; It has a very unfavourable influence; 50 to 1 respectively.

21. How do you feel about the amount of work you're expected to do? Very dissatisfied; Somewhat dissatisfied;
Neither satisfied nor dissatisfied; Somewhat satisfied; Very satisfied; scored 1 to 5 respectively.

Co-Workers

22. How do you generally feel abut the employees you work with? They are the best group I could ask for; I
like them a great deal; | like them fairly well; I have no feeling one way or the other; I don't particularly
care for them; scored 5 to 1 respectively.

23. How is your overall attitude toward your job influenced by the people you work with? It is very favourably
influenced; It is favourably influenced; It is not influenced one way or the other; It is unfavourably
influenced; It is very unfavourably influenced; scored 50 to 1 respectively.

24. The example my fellow employees set; Greatly discourages me from working hard; Somewhat discourages
me from working hard; Has little effect on me; Somewhat encourages me to work hare; Greatly encourages
me to work hare; scored 1 to 5 respectively.

25. How much does the way co-workers handle their hobs add to the success of your organization? It adds
almost nothing; It adds very little; It adds only a little; it adds quite a bit; it adds a very great deal; scored
1 to 5 respectively.

26. In this organization, there is: A very great deal of friction; Quite a bit of friction; Some friction; Little
friction; Almost no friction; scored 1 to 5 respectively.

Physical Work Conditions

27. How much pride can you kate in the appearance of your work place? A very great deal; Quite a bit; Some;
Little; Very little.

28. How do you feel about your physical working conditions? Extremely satisfied; Well satisfied; Only
moderately satisfied; Somewhat dissatisfied; Very dissatisfied.

- 308 -



29. How do your physical working conditions influence your overall attitude toward your job? They have a very
unfavourable influence; They have a slightly unfavourable influence; They have no influence one way or the
other; They have a favourable influence: They have a very favourable influence.

30. The physical working conditions make working here: Very unpleasant; Unpleasant; Neither pleasant nor
unpleasant; Pleasant; Very pleasant.

31. For the work I do, my physical working conditions are: Very poor; Relatively poor ; Neither good nor poor;
Reasonably good; Very good.

32. How do your physical working conditions affect the way you do your job? They help me a great deal; They
help me a little; They make little difference; They tend to make it difficult; They make it very difficult.

Financial Rewards

33. For the job I do, I feel the amount of money I make is: Extremely good; Good; Neither good nor poor;
Fairly poor; Very poor.

34. To what extent are your needs satisfied by the pay and benefits you receive? Almost none of my needs are
satisfied: Very few of my needs are satisfied; A few of my needs are satisfied; Many of my needs are
satisfied; Almost all of my needs are satisfied.

35. Considering what it costs to live in this area, my pay is: Very inadequate; Inadequate; Adequate; More than
adequate.

36. Does the way pay is handled around here make it worthwhile for a person to work especially hard ? It
definitely encourages hard work; It tends to encourage hard work; It makes little difference; It tends to
discourage hard work; It definitely discourages hard work.

37. How does the amount of money you now make influence your overall attitude toward your job? It has a
very favourable influence; It has a fairly favourable influence; It has no influence one way or the other; It
has a slightly unfavourable influence; It has a very unfavourable influence.

Career Future

38. How do you feel about your future with this organization? I am very worried about it; I am somewhat
worried about it; I have mixed feelings about it; I feel good about it; I feel very good about it.

39. How do your feelings about your future with the company influence your overall attitude toward your job?
They have a very favourable influence: They have a favourable influence; They have no influence one way
or the other; They have a slightly unfavourable influence; They have a very unfavourable influence.

40. The way my future with the company looks to me now: Hard work seems very worthwhile; Hard work
seems fairly worthwhile ; Hard work seems worthwhile; Hard work hardly seems worthwhile; hard work
seems almost worthless.

41. Do you feel you are getting ahead in the company? I'm making a great deal of progress; I'm making some
progress; I'm not sure: I'm making very little progress; I'm making no progress.

42. How secure are you in your present job? I feel very uneasy about it; I feel fairly uneasy about it; I feel
somewhat uneasy about it; I feel fairly sure of it; I feel very sure of it.

3.6 =&AL E(IOHPM)
1 2] (Index for Organization Health and Personnel Management [OHPM)+= o8] =4
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