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2025; Barrett, 2020).

ZEl= HEgo]do] Rt o]f= Foligt FH=E AlAsof etk AS A
85 fjZo]7|& ShAIRE, EHE] et Hua o] &AF £ ERHE 71U 429
Jat AAE7] giZolth. EEo] A Ho|AY

of =

= il
UGC Y2 dA AR e A535HE ZE

1 5
ol% Q1EA%S 7|5l o] FEalA|

3 =
459 A9 ol8AES W2, Juw, B9 52 AW He, ol ZAE
ol& Zai} ojgw ojold 5ol k. Zelzo] AL 089 $2} ol
A440] T G 0L RY10R thio) ol8X BuE B YEYD &
B2 oksta AMAQ A A9E FEIA S BRE 71990 Aarmdo)
W42Ql 240 A3cHRoberts, 2014). B0l Prkse] Agnltio] ER
FL YT 590 e JEES wow EAE B Taz A Ve YuE

Aok Qo1 4 9]
2o FuFE FUE FIASAT T Aol vy SRE V19 F1F B
FolA £H2 welHol e AGAE BYSHE vhIY w70l WY GTE 7]

538 HGillespie, 2018).
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2] AAA - JAE A% oske xeshe, o)k & HE Aste ALY Ak
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Abstract

A Qualitative Exploration of the Structural Characteristics and
Health Risks of Content Moderator

Lee, Somin

This study examines the working conditions and labor experiences of
Korean content moderators, focusing on their psychological and physical
health responses and coping strategies. Drawing on qualitative data from
semi-structured interviews with fourteen content moderators employed
by domestic and international companies, this study applies Colaizzi‘s
phenomenological approach to analyze worker's lived experiences of
content moderation. The findings show that content moderation work is
embedded in an outsourced and project-based employment structure
characteristic of platform industries. These labor arrangements generate
persistent employment insecurity and high work intensity. Moderators are
also routinely exposed to harmful materials—including violent, self-harm,
sexual, and hate-related content—which contributes to emotional exhaustion,
severe psychological stress and trauma-related responses. Despite these
risks, organizational mechanisms for protecting workers health remain
limited, with moderators largely relying on individual coping strategies
and informal peer support. This study suggests that the health problems
experienced by content moderators should be understood not simply as
individual psychological responses but as occupational health risks

produced by the structural organization of platform labor.

Keywords : content moderation, platform labor, outsourcing, harmful content

exposure, occupational health risks



