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ILOE= 19994 872} =7A|:-53]2](International Labour Conference 87th Session
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DWI(decent Work Indicator) 7l'&ol -2 1 7} O]TC’V]J— A
ILO7} AXsh= GEst =5 7idS A _‘toﬂﬁ(opportunities for work), L
4 AMele] z-f(freedom of choice of employment), A2F4Q1 =s(productive work),

1) The Primary goal of the ILO today is to promote opportunities for women and men to
obtain decent and productive work, in conditions of freedom, equity, security and human
dignity(ILO 1999).
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wrolxe] BFH(equity in work), ILEIMAHA T oA M A(security of
work), =EolA E=UX(dignity at work) & XFShH ol9ddE YEd w=Fo &
e T8l de T de =UPEAl R AR W, s Aol Ao 58 ov|she
s o] ANAANEA ate] ek Za Ak Anker et al, 2002). olgd 7
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3 A2 rAEAALS = 5 ALEA FFolA] Y L:/\}’a-‘ﬂ(social dialogue)°ll =&

T S PIBeRA T RS Rls 0 A2 4TS Ha 2

Qi oAl 4G Sell 10T/ el 46l WA e
shat Stk ol §l8) ¥as F b Zwe melelaudt gk 1 shbe AnE
Tleel 719 AAE o AW ol $E AAE AN} ek Sl
e shbs gREsIEel o SAME TRE 79 15 de] dre] A%E
gepA717} ke SHeln,

Fagh wFolghs WA A ZW olgle] /Y1 Adeks T A Swo] o
& W7t BRF olf AR Hsh o] YBH B (Folehs F Ak o)l
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3) 11709 <d9> 3-8 7|&|(employment opportunities), WOFEY 4+ $1i= =5(unacceptable
work), AAs 453 ALHH F(adequate earnings and productive work), A =EAIZE

(decent hours), =& <$Pdd(stability and security of work), 33t Ul9(fair treatment in
employment and at work), Mg ZH3H(safe work environment), AFE|EA(social
protection), =& 7FgAEe] Z38l(combining work and family life), 2t93d 2 ALS|4 45
o] A9 (social dialogue and workplace relations), %23+ =52 AFS|7Z A% @2l (economic
and social context of decent work) Golth dE Eo] & 7]3]9] JYoA A= SAHA
FEE 18E AIEAYE Toli 34 e FYolMe Ad A, #EE od viE F
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Ae] H]Fo] =opA|aL Qltkal E 4= irh

ofelgh ofg] 7px| el wheh Fofol ik tFek ek BerE EAlskal ol
AR FFofo] el wet 7|je] Ful FAele] ool oAATg Al Folm A
A vhs o glom(eldy - f1, 1997), HAtel FAE RF gshe Fele] ofv]
oF FAks E3kele Folol omellAe] o' thre] B & Avk(EH] - o],
2003). AEFAI7]|Eo] a3 wF(decent work)oll WX Feolgl= E Aol I
s aeskd BHot 59 21 wEsfor & Fofe] oL Aapaiiolde Al
& Foluvhs (=) AgellM e Fejolm, olo we} At RISIE Hele] ofmleA
Folm ety Eek ol EAlE N P At o] o] o9fol] vk
&, HAREOS] 58 B9 AR ol F3kehp) 2 ATelde =EAk /pEAR]
A7Hs go R gite).

oA FAollo] =gl Fol= v ol FH), Ak, U, el 5 o
] 714 7l wE ERE 4 QAT Aol A= Dachler & Wilpert(1978)7F
AAISE oAbAA Fpgoe] Fofo] ek HiAd(Access to partlclpatlon in decisions)
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Dachler & Wilpert®] A7} 7190l =59 FolE A5sh= © Qo] ®Hrh &
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5) AsHl - o178 5(2003) MEH R AR, 24 diEs B9 e (kR A9

6) A AL A FA4 Ferk Relslo] ek Aol ohlet FA wAEIE R i
xo] BES Fo AR slo] FATE wmAbl Sold AAQ) AEA Se) Helt Wt
1w go] B B slow WAk Adshn vk s o] Re mete] o7} glof
ol ¥R WA ek PR EA Whke Fugom @k
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oz vro] Baxt stk A 732 HAF(information sharing) &2 L5}
o] HAE HOH 2, 75‘ 3, AP Sl tigh 71241 ARE wsAbelAl Al
o7 4=%H(consultation) O ZA] AE B A Fo] =
3xleo] ejxpAAgo Rigel= S owlshH, Al WA
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7) ARFNE Eel e A Wl ok A 19909 =0 &9 A Al(Business
Process Reengineering) 7I'do] &S v% Hammer & Davenportoll 23 31=7] AJ&519
t(Vendramin&Valenduc, 2002). Davenport & Short(1990)+= IT+= Z#& WA = A&
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sto} AMu|ze] Arbgao] Wgleh= spAo]i(Bresnahan et al., 2002) HF 7)€
AR EY A ApdolA o] FojA] HREAVEe A Frolw, 1
Aol wel wes] WskE golshl she s Felshs ANH Ko A540=
XS folstar A FERERAY] 7IAE olF7|% dHVendramin & Valenduc,
2002). 7194e] A=Al AREAVE B9 H S E97 =0t aHa 9l
= ‘A2 Y(knowledge management) oA 2 YERYaL Qi) X417 AR o]
=, 85, ¥ ulE o8] 5o WS dHskela /A7 HKhandelwal &
Gottschalk, 2003; Davenport, 1998)’ | AHHFA7]e2 A} ey} JHE FFIA|
7IH A|As Fshs o =is 7 P94 Skae Thestl doEA AdeAl A
2173gel 523 9&S 43 (Khandelwal & Gottschalk, 2003).
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A Wt A4 oA A (autonomous  decision-making) WO R 2FA o A
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o] Il W % N | H+ A%
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AR | A7IA 22X W2 R0, Fe/mAA=], Ar=2) CB12| 1781] 1.24| 043
A | Az Bt AN 29 AB0A ZTym|AA=], 2
o | Al B AYAR S o, TRTAAEL A CBI16| 1741| 1.74| 0.44
O | 2=2)
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wE5Ak 1919 Ak AI68| 1480| 4.55| 38.38
2T e BlE(%) Al76| 1472 13.16| 28.48
THY s NF 357 CA86| 1618| 3.41| 5.74
oA | AM FAHAINT AR X2, FHHAAREL, A=) CB13| 1784| 1.54] 0.50
Eates] = ES =
TH | AR AR wE5A 3 AVIA Yt R, S
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(E 3) d2847|= =& £=(LIC) et &0 2 X727t 317 24 Z1}
ARAHY) JAFH(Y2) AR A7HYI)? | FFA Aed(Y123)
By | B2 | By | ®¥2 | Y| By | ®y1 | Ry
A4 0.1154° 0.1927"] 01777 0.2538™ 045617 0.5026"7| 0261177 03299
LICI 0.0156™ | 0.0246™°|  0.012"| 001837 001697 0.0208 0.0094”| 0.0145™
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indcl 0.0855 0.0485 0.0466 0.0334 0.0136 -0.0385 | 0.0472 0.0137
indc2 0.0624 0.0243 0.029 0.0114 0.0117 -0.0446 | 0.0381 0.0102
indc3 0.0575 0.0298 0.0318 0.0358 | -0.0083 0.0055 | 0.0292 0.0260

she -0.0037 | 0.0085 | 00216 | 00370 | -0.0167 0.0009 | -0.001 | 0.0138
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66 # =SHHA2003 AA AU

(E b) t7|gint S47(e madd &of 2 X|E
o714 2719 g Ads
7195 445 1318

ARAZY) 0.458(0.241) 0.303(0.213) ok

AT H(Y2) 0.477(0.166) 0.335(0.18) ok

AFEA (Y3) 0.509(0.162) 0.486(0.185) o

3 Fed(v123) 0.484(0.128) 0.377(0.133) ok

F: 7 549 gatgloln, ()oke FEHAL FoA A W9 T4a719 3 2 W] Ajolo] g

i
T-A4 A

=%, **=5%, *=10% frolTE, n Foloh B

-

AxE AEH STl visl ti7]delM o] ATt des] wom o3 e
= Fole] Al FE Bl 2A e Alw uephdth 58], ArAleat o]
el Zol7k AP ojabdd Folrn ¥ 2 o= yehdal gtk
Fol FEelM Apele ol W7l Ta7Idelr e Arales =9 &
ol # Ap7te] IARA A HolA 2§ dRel, ARSAE &9 &
ARk Folx) ol MRl G2 TA7IGMET 7ol ¥ AaFE A1)
AReRE ou7t Sl A= yehtar giehd). o] fdde dujrd 7]}l
= oAgdd ddEo] ¢S vAE Aew e, T4Vl = ARA
& e TR Foh S99 AL ok, ARSI
o] s BH wia7h el SRAe flal Zedt 307K v
73

il I
7F ol "7 - T471 3E s sh7] ol thth $47] el

o

o2
R

N

S, W19 - B2 3 EASRE Aol £7¢) ARE 2@ W) =9 Sue] ¥
Aol A pEel s AREN7IEe] & At Hel A% A4S el g
@ o s|gEE, fEuw seka <% 9 5}
ARAT A9 AR Qo ARE Fol F Aow ek

2 o

13) % A FAAFS] Aolg wolFy] g AHAoZ AN Ago] Basht F Het
2 AR 217 g8 Aok v BAR feluE ol Aolsk v glof BAA
ARe ARATelse] g9 vadAE F).



RG] A9P Zolel wixk= 9 dost =] Waeld & 61

(E 6) ti7|dnt S27(HoiMe| HESHI s Tl Srof Ao 7k S92y 2ot

e o714 SA7|(LIC)
LIC LKC LIC LKC
AREAT(Y1) 0.008 0.048 0.018" 0.032"
AFH(Y2) 0.034" 0.018a 0.007 0.013
oJAMAA (Y3) 0.007 -0.016 0.02™ 0.027"
F3H4 Hol(Y123) 0.021" 0.018a 0.008 0.019™
T owea=] 0, *R=59, *=10% Ol
a: N<30
(E 7) HEYnt Mu|Adel e &0 2 X[&E
Az AH] 24 freld A4
7195 876 777
ARAZ(Y1) 0.355(0.225) 0.329(0.236) *k
JAFH(Y2) 0.392(0.189) 0.342(0.18) Hokk
oJAbAA (Y3) 0.492(0.164) 0.498(0.208) n
FTEA Fol(Y123) 0.41(0.133) 0.389(0.152) ok

Fo7h B B groln, () EEMAL KO AHE A A2 2h 7 e Aol
o1E T-44 A

R=]%%, *4=5%, *=10% FOITE, ne FolshA &

Lf, M= Mu|A

teo® /190 4FE J1EeR A Ausgon TRs] B uA &

24 2 A@ole] Aol Qo] Axgle] AL Hele] Aw} 7 FIW Helo] 4
% REOA] et ou} Aok Il 21X 9e Ao® vehdt B3 oaad
Aol ol Az Aulsg) 3 Aol BAROR felrjah g Aoz 1}
Bt

W SRRAS B ¢ Vlge] AREAIE B9 SEsh Fol vl A st
ARRAE AT Helo] AN FEANE AZ] wIs) Aulsglele] A7t
] =7 ehta Qovt BF A0 folsh @e Aow vehta gtk @9,

In
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(E 8) M=Unt Mu|Agiel JESM|E mASTt Hojeirzt 2724 25

A= Arl=e]
Ll
LIC LKC LIC LKC
ARAIZY1) 0.011 0.027%* 0.021* 0.0427
oATH(Y2) 0.011 0.014 0.012 0.014
oA (Y3) 0.017%* 0.016 0.015 0.021
THA Zel(v123) 0.009 0.012 0.015 0.03%%*

T owen=] 0, #R=59, *=10% Ol

FEER AuEH A7 i AR Hofddl lelds Auladel vl AlxYelA =
Y FEt e VIQYTE Folo] ALrt molxs o] BAHOR frofvlah g
HAZE Au| 2ol Art BAXOR fovjalA £ H57F wE VJdrE SUte)

o5 vehdtl i, ARFLVE B9 FEdte] AudAE AuEd Azl

Hlaf ARjagellA] =9 o] E2 7IQYTE ArAlE ARt moAE dEel o

Az A T A Ao} vl BAROE ReISAT 1 A
S} e) =R gob JRBAIE] X Aulsg) b Hel el Al of
| ggos e v Rl g g 2 et gl

e 1 oDl BF BAMGE RelIsl, Sol, AnATe) el sloldis
2 AT A 1S & 4 A

S oazel WE FAMoE: felsE @A
= AREWIE B9 S0} Bolol Ve JBE Felshl Aol vk Aw
NG Sake JIEANAE BAMOE folahd en =) Swoh me 719
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& wglo] AREANRT HARENNY b Ao] Are] Aol

Aol s weel] dst

o wxol fo ueh JEEN|E B0 dol 7o) JRbAZE o9l 2
o7h LA A AWAQ) Fol AEE WWl wAvh gl 71gel Bls) wmvh
= ZIeIA e Aow Uehta, §Bds vy AuAlEs sl
ez 71gole] ol FErh e v Aigelnel o Hels (JuAlE
SARielAel Aolol Ws) Ae AT W w7k gl A6 o e 2
o vhERA o)t BAH 0w frejulald o

F 1T ARBAIE Eedo] Hold MAE 9% Avuw gole AuA
Q) uAME Fuk sde] Tk 7|gel s AUENIE BY St HERS
Fole] Awrt Lebbe Agel W =l vEhta glom, fux /gdelMe] e
FAHOE folshtt fPPRE Tk /g Ha) JiiHoR fek AN 5

5 slaswEah AY oAbad Ak BRelN oleld Al Felo] e
Tz 7IgelMe BEAENA Az Fslsith o
] T

H

A= w=27F fle 7Sl vlEl AREAVE Byl Bt mxpgle] 3ol {3
AT A A Arhet PG AT QAR Qe ok B &
oh;}

AT

) ez 714 o A4
7195 682 1119
ARAT(YD) 0.400(0.252) 0.306(0.209) Hokx
AT HE(Y2) 0.418(0.188) 0.340(0.18) Hokx
AFEA (Y3) 0.485(0.182) 0.497(0.178) n
ey Zo(Y123) 0.440(0.145) 0.381(0.130) Hokk

Tz SR et e, ()9

ool oigt T-#7% Ak

FHE=1%, **=5%, *=10% TroloE, nd FolehA] @
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AHEN7E0] A9 ool viAl: 9% g5 sl Wl E N

(E12) 7= 7|0 Rex J(gel FEEA | £ £t &ojei 7t 3|7EAM Znt
e T2 ez 719
LIC LKC LIC LKC
ARAZ(Y1) -0.0003 0.021 0.021%* 0.037%**
ATH(Y2) 0.033%** 0.041%** 0.002 0.009
oA A (Y3) 0.023%%* 0.014 0.014* 0.018
A Fol(Y123) 0.019%* 0.023* 0.004 0.016**

T o=, RR=5%, *=10% FrolTE.

Q) FEI] ARWAT wriehe

AUEA|E B9} Felel 1k A B4 glo] ICT =Y £E 2 57 A%
=9 TSR E O JF] 8 4 gtk aelw F A J1E F 6 o)
o B4 & TRALS S b AL 1R ICT it A2 w9 SEn

# 13) 2SI T &0 =2 7Ign W2 VYol vy Fojzi X|E
g =2 Y EYgE w2 1Y o A4
7195 279 279
ARAZY1) 0.353(0.221) 0.237(0.192) ok
S ATH(Y2) 0.383(0.18) 0.296(0.167) Kok
AFEA (Y3) 0.52(0.184) 0.454(0.182) ok
94 Zod(Y123) 0.421(0.128) 0.332(0.124) ok

S48 Wit gl () BN FOlY AFe ARENE =Y Fre] BE /9 4

a3 BN
l ais =
HE7E B9 0] w2 71930 2 Bigre] Aololl ik T-34 A3t
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1
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i)
AT
s
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N e =2 714 e e

a LIC LKC LIC LKC
ARAT(Y1) 0.023 0.045%* -0.003 -0.015
A AFH(Y2) 0.0003 0.019 -0.008 -0.029
JAFAA(Y3) 0.01 0.014 0.031% 0.041
T4 Fo(Y123) -0.0008 0.016 0.001 -0.013

TFoo wen=] 9, #R=59, *=10% Ol

th= X377k 9] Fx12 Qs Al ICT £ o] Attt 2 dAfais 4895

ol g3l AHBAV|E AHEAE F=520] A9 50%°l S5k 719S =2 V1], st

50%° &3t 719s W 7o Aotk 4 & Vg 1 Foe] A=

A EAE A9 Fo] ) 9 Fo]m B o] B9 o] =8 E

Fejo] Awr) =9tk

olgdt < 71PN ARFAV|E =Y F9} x4 ko] A 74

HHo 9lo] BAK R Folshn] @& AyE HoFth &

L7k g AREAV|E =9 £l o] AE 7}

7l B9 e Abolel i 7y Gl
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=

| ARSA7E

i A

AEEA7ze] 5E 797 AxE 29 5 d=U g o 7Y Wl oA
Ak Hles VIEeR VIjbe Este] Hudke A vlekd = Qluh oA
A Hles VlEe® Ve et B Aol ofdANE oA kmEAl HlEo]

Lo
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AR Iso] A9 Zolell vixk= 4 ok b Wdd T3

(Z 15) 0{d oS4 HIEO0| =2 7|¥nt W2 7|Ye| 7 Tojetdd X|&E

od wEAt HE = 7Y | A = e w2 19 | el A
7195 641 641
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abstract

The Effect of Information and Communication Technology
on Workplace Participation from the Perspective of Decent
Work

Hwang, Junwook / Hur, Jai-Joon

This study analyzes the effect of ICT on workplace participation from the
perspective of decent work, using the KLI business panel data. First, the
findings on the overall businesses indicated that ICT enhances the decency of
work by elevating the level of absolute participation, although the effect is not
that great. Furthermore, based on the correlation between the speed of ICT
introduction among different participation types and the level of participation, it
was found that the introduction of ICT could impact the participation level
through information provision and participation in the decision-making process,
rather than by consultation. A corporate characteristic analysis revealed that the
effect ICT investment has on participation varies by corporate characteristics,
and the variation is even greater by participation type. This result suggests that
when businesses want to use ICT to enhance the voluntary will to produce and
raise the quality of labor through worker participation, it would be better to
make investment while taking into consideration corporate characteristics and

participation type.

Key Words : participation, information and communication technology (ICT),

decent work, corporate characteristics



