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Blake, 1998).

&
2.919] S ofoll g 7]

oX
-
)

N

e
&5
10

k1
ol

(o]

FEHE 8 TOR 3to] 71 gho] 1 o]/}l 81&
Agjetdet 891 AAA= .5 o]l AL Fofst AR s, Hx 8
A A F A3 (varimax) S ©]-83l QJeS eS| ik 1Ela
AT YA dad S48 918 ¢ty o® &-8-5= Cronbach's a Al
£ ol g3 AESIAULE <F 3> 291 Ay} A=A £A Ayjo|r}

(E 3) BN Q0IFM 3l AMzjd F4 Znt
5 o

zZAo|| 8l =S A%57HS (0C1) 851 | .164 | -.111
dAle] As FAAGoz AZFH0C2) 785 | 110 | .039
o] ZAA dsl= Zo] JHIA o E o7} 9lE5(0C3) 764 | 206 | -.125
o] 3ol Al U3t wf 7}=e] UYUA AAH =7(0C4) 735 | 283 | -.175
2 22 FATE ve] A9l ZAH™E =4(0C5) 683 | .038 | -.028
A2 ofelr]o]e] Aol BW-E{(ICI) 098 | 784 | -.066
Aok A ofolrjolE AFEAl o]oF/1FHIC2) A13 | 746 | -.089
AE] oJste] Wsl Weks ks AAlE] FH1IC3) 198 | 724 | -223
s Ame graate] m=yat S AE3HICH) 102 | .668 | -.051
M2 A A= 2t & 49 BAdo] Fo3(ICS5) 160 | .632 | -.099
Avtel Aagle] EnkE dxpel wgo] FaFHCC) -088 | -.088 | .843
gﬁ‘ii; 2 AW7E oF Bo® FPARD At 13 | os | 840
AFES] R S ddo] FAsta 5wgCC3) | -.013 | -.166 | .583
FAA A 23.7% | 45.0% | 60.0%
cronbach's « .841 797 .685
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Adubd o g A A EARS 60% ©]4, Cronbach's a= .60 ©]Ato]d 417
Hel i AlEAES gREE T B g dtiel 34, 2006). 2t EHES
HaEsl, AAESE, 2AEYS] 37l aflom FEEAeH, 821e] 44T
AR 9F 60%= YERITE HEgE @Q1H gHEo] ti$t Cronbach's adt: .60
o]de] = Hol SBH =Y v 4lEAdo] qlvkal dekenh

52 gR14 8RIEAlS ol af142E Hrisiaith Bye] A3ee A
AE ATEYo] AA AR AR et & sl s FAYNETHE Hrkshke
Ao, ArEge] AW HE WFTH(ol, 2003). & AT BPAFE

2
= RMSEA, TLI, CFI, GFI, AGFI, NFIZt& AH8-3k9t) 90 o]de] 4gh=
08 o]&te] RMSEA+ BlwA £ Ayes zh= myjowm 3rish
(MacCallum & Hong, 1997).

T <3 4>0l4 23 A3 90 o)do = AR Fi Akme) & F
e Ao A, A2AFERE BT Fo3 2oz e} 7F 3]
daglel] Z FAdEo] Ha eldAdo] de o2 H7HE v Anderson, 1987).

(& 4) =™ QolEA Zut

e xxs ARAS | AEAST S.E. CR. AVE
OCl<=A &% 67 1.00
0C2%2 &1 .54 74 .07 10.89%*x*
0C3«%2 &% 88 1.16 .07 16.31%** 53
OC4«—%2 =1 .79 1.09 .07 15.26%**
0OC5—=2E<] 71 .95 .06 14.00%**
[C1<S A3} .70 1.00
[C2<E A8} 74 .99 .07 14.11%%*
IC3<3AEs} 55 77 .07 11.19%%%* 45
[C4<3 A8} .60 74 .07 11.60%**
[C5<8] A1 -3} 73 .89 .06 13.91 %%
CCl<—AIE3} 84 1.00
CC23 A3} 75 .87 .08 10.41%%** 48
CC3—$} A3} 40 .50 .06 7.65%%*

x?=241.0, d.f=62, RMSEA=07, TLI=90, CFI=.92, GFI=93, AGFI=90, NFI=.90, N=505
T/ANARY A Ak a=14, b=.04, c=23
Mg kR p< 001, a: Z2AESY AT G Al b 2AES Y AES
AT Ak o FaEsket AARESE Al Ak




T7NEe] eSS F4HE(AVE: average variance extracted) 3k
o] 7N 7o) dHAITe] Al #hs A3lekerHE all A Eshk=t(Fornell
& Larcker, 1981), <3 4>°] AVE®} 7} ~470dAzt a1 Al gk vlag
Ad AR 1 Aog fudsiiith

2. 7|8 ==o=9| Zlgt(aggregate)

M FEel ARE A FEoR H(aggregate) A 7] Aol AIIAIE

AZEE F e A wWES . ICC(intraclass correlation coefficient),
[}

WABA 13} 22 ulo] 291t} o] HHHELS Hutk oA 3HY o A5
AR Qs Wriske ol +8&shH, el v AR sdAdo] HTHA &
< AHelA A9 e e A h?_ Ab=8] BAl A7keE o /e HE
T ATHES- - AAY - A, 2003). ZF HHE S Aub oz T wol
2rol= AL ICCE o]-8-3F U o]f‘ﬂ(Erdogan, Liden, & Kraimer, 2006), - <1

ToME ICCE ol&3l AFatarat gk

ICC(1) U 3EZA(single measure) &2 shte] Z3o] sl A= th
SHA T s FHshs 3o, IcCR)E F¥u Hde] FA4RAT
(average measure)®l] gt A2 =& oJn|sh, 1 A= Cronbach's agk¥}
At MceGraw & Wong, 1996).

ICC(1)%] 78-F- A 0Kt} 7ok sz, 20 o/de]H H]uA = Fholm,
ICC(Z)% 60 o]fo]™ k% & viErdogan, Liden, & Kraimer, 2006; Glick,

1985). T &8 A A2 SARRE ] Salas), SiARE S, 24Ed]

(# 5) ICCHEZ &t

29 ICC(1) ICC(2) N
A4 =9 479 822 505
ERES 413 782 504
9 Al 3t 396 664 462
AH] ARtE T 624 833 3,740
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3.75
4.25
3.74
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1.00

.09

1.00

- 48
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1.00
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-.20
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198, p<.05) 0.2 teh} 741 1€ AR ERIck mheby Haleshe 22 2
FHH e vehrk

ARekst 2 B30l o 7Hd 29) B, AARSAN 2B @
RF} RAFE MCR=-IDE FAESIN 22980l g FRE F

)
ol gh& Kol it

7Hd 38 ZAEYH AR dAle] tigh ZRgRl], A =Slel A
L Bt =t R ) e Al ﬁiﬁﬂ?h. 8(C.R.=1.97, p<.05)= 2]3+ A(+)
o] 3= LPE} E}. o]yﬂ To] F8 7HE] Sl 22E O‘oﬂ 3

Afoh Paste o e 2

W 3leko 5-0]3kA] ekgkon RMSEA, GFI,
AGFL NFI, TLI19] 23 A% 24

AN ATy} & o] Ho|x ¢

x2 | df | Ax? | Af | RMSEA | TLI | CFI | GFI | AGFI | NFI
A7EE | 762 | 63 .05 95 | 96 | 85 79 81
AAEEL | 753 62 | 09 | 1 .05 95 | 96 | .85 .79 81
AAEE2 | 725 61 | 35 | 2 .05 95 | 96 | .86 81 82
A BARG 1 ARG FAEsoAn| s ee] AHAERE FIRE BE.
BARY 2 AFEFNA FAEs], ARSI H| AR AHARE FUKG
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3F; 8(2003): 53~87.
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49~67.
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abstract

The Relationship between Organizational Culture,
Organizational Commitment and Performance: An Examination
of Public Employment Service

Jin—Hee Kim

This paper examines the relationship between organizational culture,
organizational commitment and performance, but also uses competing
value model of organizational culture. Data were collected through
questionnaire  instruments from employees(N=505) and customers
(N=3,740) of 66 Public Employment Service. To test the hypotheses,
structural equation model employed. The model shows that innovative
culture was positively related to organizational commitment. And it was
found that organizational commitment has a positive effect on customer

satisfaction.

Keywords : innovative culture, hierarchical culture, organizational commitment,

organizational performance.
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