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abstract

A Study on the Success Conditions of Employment Service
Contracting—out

Kil-Sang Yoo

This study analyzes contracting-out cases of public employment services
in Australia, United Kingdom, Germany and Korea if each of the country
satisfies the success conditions of contracting-out based on previous
theoretical requirements. The results show that Australia, where
contracting-out of public employment services is popular, satisfies the
success conditions quite well. United Kingdom did not satisfy the success
conditions well in the early stage of contracting-out, but in recent
contracting-out programs, satisfies the success conditions quite well.
Germany and Korea, where contracting-out of public employment services
are in beginning stage, do not satisfy the success conditions well.
Especially Korea is the last in the ranking of satisfying the success
conditions, which means there are lots of things to be reformed in

contracting-out conditions in Korea.

Keywords : employment services, contracting-out, a quasi-market, transaction

costs, principal, agent.
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