ZGTIO| XYt QIAFEMO| S0l SYUY OUHITO ZAAIN 0IXls garEe) # 101

s ¥ M4 3
2010. M10d W42 pp.101~124
©@% I L 5 34

ST X[} QNRAIO) HE| S
CIALRIZRt 2l IXi= Eat

oM
rA
o

B AT Selel FA7198 dakow Qkfatelel g AgHel A9
s Vel el £UY AbEsh Az A vl el
A AR, drede A9 A el Oﬂ%k%g—
A}xﬂlaHRM)oﬂ RS )T

s
ofl
-0,

1_

=R 2010 99 19, AATEY 2010 9€¥ 139, AXkekEY 2010 10Y 59
* 2 =2 20103PA% diFEEOiEt ] 2gle)] 2J3 Fle|t
# T 7FEE el st AU7HAKjinhkim@cu.ac.kr)



102 & C=SE™EIT 20104 H10H H4Q

1. g7 uiZn} 9|9

ANAALL BAE ol Efo] B 7|99 ARdol7] wiitel] &A1 <l
AAQ[AYA LS T3 Aol T3 7|91 Bx7F AokehA - et
2001). 183 AAAL A A T 7|do] F ek A ] wekd v A%t
afjof ap, 1 WiHol= QlAxbd o] E913 A s %56}71 Qg WE

S ©aL 3lofof sHi(Verburg, Den Ha
F2o] A e FHY 29 S =Sk "éjﬂr’e—é fﬁ‘@”\]ﬂ% QIARA

ER BYY QAR FEska itk o] =

2218 QA EE 9rE oS
Auslz] Q)sk AgX A Al Aol A Hrkel A, AHaE S 9
Els ElnE=y a“ﬂii}ﬁ}—t— a8k 74 5

WEFY, FGARe] g} 4,
ozl

o] £AE Zh=thPfeffer 1998; HlEA] - A}

oéi
2
[\
S
S
(98]
~—

249 4S99 BUY QAR w4t Aol ash] uEe
T QUHIEE TS AdsHs QAR A ek BEs} Y] 4
S =

ek SKHHAIEE NEetal A48 7 s v %S fAsteof gt

(Ulrich 1997). gk=2] 7195 9] 498747} sefriele] wisle] w5=of 2l

Aol Wsle} QIANEA Sl A& WStE AlEstal glow(F K

W1 2004), JNAHFA ] deFE] FFofel o] wE x4 &

g AFE o] FoX| AL UTHFAAW - A3 2007, AHIS - FEE 2008).
=

H ?j?—‘“ Zolg o] /\]_Zﬂt:oﬂ o

— =9

= wAstaat st
o} g oLq_;L_oq Fre oogoJ T 10181 ©]% 3001 mRke] FAPAE i
°. T 220 Zk7]

ftl
ol
2
0
o\
u:E&
o,
4
=~
(e
ro,
o
oy
L
I 119
il
rlo
ro,
— 1
D)
e
rJ
AC)
>,

, 101

(o
il
2 Mo
o2
i
N
v
Mo
4
.
o
%0
N
R=)
Sl
=
=
&
a
o
O
N



I
7}

o}

i<

Gl

7

A7) 9
2

=

=

O
=

=22
=

q

%
<l

=
714¢]

1

b5 te] 9

hus

tlof] = %278 7ol kol Allen, Shore,
A

-
T

l

& Griffeth 2003; Katou, & Budhwar 2006; Whitener 2001). “12]31 QIALA| =]

[}

v}k

< A o] 7

fas

o] W]
3k A
)

=
=

=]

o

]

fag

- A2 2006; 21713 2008)04 F4719S U
A

ZETIO| X QAEH]
S QAN MAUL0I

gyt T4
stttk «71d], Rowe and Wright(1997)2] 1

s

o

o
13
2.
A F7HA

BN ABENE 9

ya
=
a

— — — —_—
<~ X H oo o e T H T o X R
o W W oW X H = T W 4 o x
SN B gy F XX g0
2 %ﬂr.mm,%ﬂ T F g 5o )
do T o L W GURR I R )
2R I W M T o B oo B
=Yzr2e? MSgZr
EEp2iT RER®Z
= N ~ =@ o o ! ~Co Mo
)AOOO ‘1_||)A X
Eoﬂrﬂ%ﬁmnu Vﬂaoﬁumﬁiwm
T g AT w2
- ® = AN 0 .k 22
nﬁmm%_ﬂumhaﬂwoc:ﬂ.ﬁ}ﬂrhﬁ
p B BRER T g
| lﬂralfw\ws o il X K 2 9
Bow g~ Fdy O o
Znﬂnw]ﬂﬁWd_uﬂﬂo_oﬂ;oadoﬂ
duﬂﬁmoldmuuﬁrﬁoaﬂoﬂﬂur
‘mﬁﬂx . mlu.._ 501_. EE Erv‘Drjl‘M
B2z 9Re BT
TR M R
ﬂémﬂuTt%%%% .= N
o Y Sx W g ® W aT
o IRV I Sl g
THETEZERELTEZ AT G
E,OIMM_W‘AD.)H:AOE IIIEf;OL
ﬂﬂou%ﬂnmouﬂﬁoo_acg Y
ﬂﬁﬁLole AXo]@olﬁ%ﬂtﬂrzlao
T ~ T B o T o o o RO
o 2% R oo = oa X 2
%dﬂﬁdﬂzoma%%ﬁﬁﬁ»ovﬂ
) aow R o= w
5 B T S * o
= 4 =8 G T U
(e ﬂ ao Q\ EME H.I ‘umo m ‘_ﬂoi WT_ o N .El
dTWRER TN or X
™OW oMo m WO R XMoo o) )



- 20108 H10d H42

o1

Xl
A

104 & =S¥

3} QAREA o] eletel] FEallt). o, Wright and

il

o A

o}

Boswell(2002)

g3 QAN =7}

b A9
A7

-
T

43t

953 Al
2001; Ulrich 1997).

A

SNAEE

71 fleiA=

S

(intervention)

=
-

=}

St
A 2 G

1= 271 71909)

3|

d 9l
QA

oft}. wehA B AT

oK

2 shol

3}
=

r

o
Nfo

i3

tl

-
1

5

b £

fite)
21

7He

=
=

o

-
R

5

al

K

rh=
= daRloR RS 3 f4d o

Awg FA5

o

o

ok

3|

o
T 44

QARA 9] <

s

A8

ArE} 7Hd el AA

II.

bl 7ol w7}

S

AA]




ZGTIO| XYt QIAFEMO| S0l SYUY OIHITO AN 0IXls ZarEe) # 109

1. BT Xt =AU AHIEZ(HRM)

S Zh=t (4] - AFd3E| 2003; Bae, Chen, Wan, Lawler, & Walumbwa
2003; Collins & Smith 2006). o2t W] JAAA LT} Al FHL2
zAe] gk B4 dAle] oA, Fadk AR Al A og
A AEAE7E AE5E 7ol ETHMcMahan, Virick, & Wright
1999).
EUY QMAHAIEE Aldehks ﬁ% Hl A @2 A7k H]go] FHkEE
toll veb7] of gk whebA 9% At

7Bazxle] xglo] wh=A] g sict
(Wright & Boswell 2002). 53] #17dgxle] QIitate] ol Fofsh= H
I el B TIdYsE 59
(Pfeffer 1998).

7199¢] Azl A #AlS A A9 Jtl{— o= olit Al 914
A-de] Faroll gk BjE=rF S04 o]
N IS Bola YA o w Hefs

nﬁs;

2 "% F231H(Teo & King 1997), 9%l 2| <ol upg} AAMA=
stoll gk 227U 78 HE 2 Fowrt & Js Heth(AHds - &
A 2008)

=9

o [¢}

A EGE7 = 5}—‘H](Becker & Gerhart 1996), o] 23 A% 7} %

© 49xe] X 7F AA YD Fatell flvk whebA Harg gxle] QAR =
o

ek dh A2 E0Y A Aol S8R e vE Aem



106 & =S=MAT - 20102 K10 M4

oAt ool w=olE B theel 71 Agasith
Thg 11 QA0 ChEE ZERIS| KRS S QIARI0| SHAl HaS 1|
&l Zio|ct,

2. QAKRAQ] o2k}t S QIAMZ=(HRM)

Ulrich(1997)-> Z2F2] #xdoll A 2] QIAMEA S ek QIAMA| =4}
7j| = =}

4 23xE 94

~|
g
_O|L
rir
:
i
2
2
of
s
o,

QUIRAIZE olelst ofahe Fasa, Alel e
o

A
7} o]FoX|7] Y= QJAREA 7 28 vkel JEka) 58S {5k, S|4
F

AARFAZE 7hA ok & ko= A At A ket A=, A RA
o - WAE FE3] olafatar o= Ak Ate] Wehd S48 2wk
tol ol ARt QMRS A - A 5 s TS S 4 TR
T - FEF 2008). 7199 AN AHALE BA-HAE AP T A
S 2 AT QIMHEAMTZE o3t e Thd 5 QleE ASHoR fd
Aot 1AL o3k QIARRA ] A S EAD AHIEHRM) ]
b1 ]

I AAstl = w27 AR] FFS vE Aew TdEh
Pz

i
e
£
Ll
M
o
rir
il
o
N
o
2
[40
>~
=
>,
[>
)
[o
>
Og{:,“
ol
ol
rir
i
o
o

| At Welbourne
& Andrews 1996; Welbourne & Cyr 1999). Wood(1995)2] &1l A= 71 ¢]
AL SIS TRAIGH: 71ge] E9E SRS A3E 74
| =2 202 Yepsith 1E]al IAFRA 9] A 3 it W3t &
gk JFS v, FJalF Ak e] AaR|xe]7] % SttHEdelman 1990;
Kossek 1987). = QIARAR]A| 29} ARl QIAREE FARARSE HAE7tE9] A
sof wehA] gt - AgE=d|, QA Fato] St A AEe RS

[e3

o



ZETIO| X QUISAS] 0| SUY QRIES ZRAI TIXls @zl # 101

N
»
Lo,
o
o
)
filo
o\
=
>,
N
N
=)
Mo
[e]
P
e
3
=
=
=
=
=
&
)

—[II
J—O
om
ro
g
[°
ogr
=
E
mn
T
0
=
2
M
o
OO
ool
1o
g
k]
!

71 0 OIAFEA
O|LCt,

3. =2d AN =X gukd

A= T A = 2] of e Bk ALSA ghEeol7] wiel] F2
MAHAEE 22 ol AASeHE 2 AR dA ZishA] Bsls H A4
AHAE ZH= Aotk Becker & Gerhart 1996; Bowen & Ostroff 2004; Wright
& Boswell 2002). A5 AA] =4 AAE=T BAG-919] dxlo] 2
918 S A=38l kok el Collins & Smith 2006; Way 2002; Whitener 2001).
A EL] A FPUOR Stofg AL ArlEdl A G741 #
GAS 98 wH kAl Qs S AAES sho] ZF o dlgk 3l

ol Al 4 BBol = A 0w Folalsl driulsl - A

o,

004; Gelade & Ivery 2003; Lepak, Taylor, Tekleab, Marrone, & Cohen

THHe Z‘-’—ﬂ%m% ¥=o]al, s o AT &
AR F3S mRIt= S o 6511:} Bae and Lawler(2000)2] -5 3= 7]
Ae o= 1= JI¥AdH7 AZ4E F4, 74, A 5o A3
o Aol He Y5 2™, Huselid, Jackson and Schuler(1997)2] <A

T GA 1A, e AL, FHY Fejoh 22 29 ke EEel T4
Ao F71E A & A AR 2L e ARSI
R ko ' e] o] 2R HAE A 2E 3 Katou and Budhwar(2006)



- 20108 H10d H42

=]

108 % &

o] Afn)z=e] A3} A

M

o=

o

BE

i

AR} )

\ﬁo
o
mn
)

o

0

o)

=
=

=
;Qn#

FATh

_@
IH

T

A

%) 7

CRcl

O[Ch

Aol 248k 4

II.

s,

v &) 312}

AF
=

3l

gl o

E
=

BAe AL : Aol o
ATE WO HAte] QUAbg o] o

A, B 3G

54 A

S
=

L
=

p s

& A4 Aw9] 2] B

IAHeke] el o

o
1l

g8tk

=
=

==

o]

whe

=
=

(2008)2] A+

g=gog 1A

ol

[e) <
Racaa

}/\35_ .

%
AARA =

oo

QAR & LAbAl
2 B4 G olalwst W

o of

bk sk @

3|

]
A

(€]

= R E

Hiets S)AR) o

9|

T -
a1

|5 QXA

;—l:
/b‘] ()ﬂ

5

o) 27 FEoz 74

MAAE=E Al

s

g

E
=

Bake] £t A1)

Atk

E98 AAAZHRM) :

©.
o

bol 71919] QbR Wl At

S

4



A
=]

08

Zlo| 1|t QRO H0| BUE QAHIEe ZEAMI 0IXls warxy) £ 109

Sl etk S WA - APEE(2003)] HTE wigo F
F A2 v Baow LA a7}

o

e
= A%138] - A%1%(2004)2} Allen, Shore, and Griffeth(2003)2] 1ol A}
s v o ® AH ol gk 7okl whel {1k, <|7ke] Aot Af
dedgel AF ks 3o 2l o R FA T AT ws
< Rogg, Schmidt, Shull, and Schmitt(2001)2] <I7-ol] ARE-% <3| Alel A
7et7] f1gk A F-Ag o] Al AL L, <BAbellA Addekr] flg
%E_ﬂ]%l:/\ol-ﬁ_ _"346‘]— X].?_]Q_ 3]—’94 27H ‘c“:‘]—.‘lgi :rL/Hfj]- ]:]- 7:]Oﬂ 4 Sﬂ J’g«.ﬁ_—t—
1713](2009)°] Aol A AREE A AGAEeE FS A D EolA delal &
3P, slAke] ANHARI QA E(EH, H7F W BAY) =913 Aldel] AdEe
|G o] o] Fo|RP 27l B 0w JMSIGIth ZF e B 53 EFE A
T2 SAsdk 8obgAde vl - AP E(2003)2] 91+ Delery and
Doty (1996)°] 75 vl& o= 3|A} 1852 H g AAstar 7]
& Ak el =23b, it A5 AA AP HE AR 4]
e g 27) FEow FAEITh

Azt AT A7t 22 T Aol A o] M, F A e o
| Wi PR 5 gk deRke) Q1A o Aofgitt A Zhe A A ol g
Huselid, Jackson, and Schuler(1997)3} Perry-Smith, and Blum(2000)<]
v O 2 Sl o, <5F A1) ARl Hlugh AGe] Ha c5F
Al Wt o] wiEe ] A, AP Aol gk PP e Al 3o
wotaew, 53 gAE Hxm SAsUk

o op

oL r‘{O{'
i

ju)

oo
dp

2 @
-
g M o

i

s
o
W
S
S
r o
a=)
r d
2
24
2
—
OO
=
S
(e}
N
=
{‘.:
;
O
FU
ol
il
>’8, 0_1_‘
iib)
=
12
o0
~
(9,1
N
=



110 & CSZMAT . 20108 10 4D

HARFE Sl FHHANCH, & =welis 2w e 1017 o
30091 wiwke] 32978 JAl9] QAPEE AeATE SHE ARE HE Y AR
= gk

Lt SE 7Yl §4

A SEg 7199 A9 9 PR wE RlEE vt At
S JAE F AxYo] 16470(49.9%) 2 7 =& eSS Bk AEA]
Hl2d2 427) AAN(12.8%)2] H|E&S HIom, 1 9 7|E} JF52 2157
(27.3%)°] W=E Btk A4 S5 7 1018 o) 15091 ©
19770(59.9%) 92, 151~2991 AA7F 13271(40.1%) = FERSTE

ol
ol
ins
__N_v"
rlr

(B 1) g& - 720 e gl
(917, %)

101~150¢! 151~299¢1 A
Az 99(30.1) 65(19.8) 164(49.9)
A4 16(4.9) 7(2.1) 23(7.0)
EavlfE 6(1.8) 4(1.2) 10(3.0)
A 2 23(7.0) 19(5.8) 42(12.8)
7] B 53(16.1) 37(11.2) 215(27.3)
A A 197(59.9) 132(40.1) 329(100.0)

;m 7Hbﬂ o Elrwr

éEU a
HAES A8 g0 ¥ ATRge] 1y A ZmeA 24
B3l 7S AFahank vhtoR 24 Ryvel nug Fi) 4% vy

Ak



ZETIO| Xl QUISAS] 90| SUY QRITS RN DIXls wa@me) # 1M

1. 79| Efgdn) MElY AS

SAEE] AN S HAEE] As E1A 80EAS AR
t} 2 RS Hrlelr] 98k A3 = RMSEA, GFI, AGFL, TLI, NFI, C
AGE AHEITh 2® BARS TR A vizksteE Fa Rk F-8-819]

71 .90 o] & EolZ It RMSEA7F 05H U 21 45
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HR1<1F5% | 1.000 | .436

wore |HR2ZB71E] | 1456 | 653 | 210 | 6.922%

;}‘{‘1\; HR3<uS%e | 1.855 | 776 | 249 | 7.451%%| 793 | 737| .790
HR4—AE T | 1.774 | 828 | 234 | 7.573%*
HR5<-89H4 | 1.287 | .570 | .195 | 6.604%*
HC1<3|AF &

N (EHQ M| 000 | 704

AP | ol 708 | .608| 713

ol gk HCZHUL%&] : : .

1 O o~ [e]
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h Tl
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Q17B2<AZ+%l
NS 953 | 589 | .109 | 8.744%*

2°=121.17, d.f=48, RMSEA=.068, GFI=.95, AGFI=.91, NFI=91, CFI=.94, TLI=.91
¥ N=329, *: p<.05, **: p<.0l.
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o] el o] EA8= Z o= H71eHHair, Anderson, Tatham, & Black

]}\—] 7} :TL/H7HL:]'4 AVE%}]\'% E’_l:r 60& /\]—§] O]._T_r_ 01 O]Z-]
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A7) A AR ABIA(=49, p<.01)E YERALE T3t 2|7
FAGTE AR AA(r=44, p<01)E HTh
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22 df RMSEA | GFI | AGFI | NFI | CFI | TLI
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AHAI ] ol gt e HYe

AN

T AR M 25 QAMRA ] 7ol A o] EAY QA ol A%l
FEFe 1A Ao 7Pgeglnh QIANEA Sl Aol E4d XA H A=
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3 AARE 1S Ao vjs)] A= 1740 E A7) .04E p<05 &
TollA] frolahA] ettt ']l xRl ARk 2T (ko] ARE F

e AR 2% QPR e A 17)
GOl frelalA) stk 7 AARFeIN ] WA 7k Aze] F7} Aol

Hlal foleh ATE PP HolA ol ATRFS AFUPoR BT Ao

td

(E 5) o7z Y=Y Zhe| vjw

% df | Ayx> | Ad.f| RMSEA |GFI| AGFI | NFI | TLI | CFI
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abstract

The Effects of the Support of Top Manager
and Capability of HR on High—-Commitment HRM,
and Organizational Performance

Jinhee Kim

The purpose of this study is to examine relationship between support
of top manager, capability of HR, high-commitment HRM, and
organizational effectiveness. On the bases of the previous researches, it
is assumed that support of top manager, and capability of HR has a
positively effect on high-commitment HRM. Additionally, it is assume
that high-commitment HRM has a positively effect on organizational
performance. Data were collected through questionnaire instruments from
HR managers in 329 firms. HR managers(N=329) were reply to the
capability of HR, HR practices of their company, and perceived
organizational effectiveness. To test the hypotheses, structural equation
modeling was employed. The size of the firms, the age of company,
and effect of industry were controlled in the model. Research findings
are summarized as follows. First, support of top manager, and capability
of HR has a positively significant effect on high-commitment HRM.
Second, it was found that high-commitment HRM has a positively
significant effect on perceived organizational performance.

Keywords : support of top manager, capability of HR, high-commitment HRM,
organizational performance
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