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unemployment rate

entrance of vacancies as share of unemployment

share of female unemployment

share of unemploymed in service sector to all employed

share of unemployed without model apprenticeship

share of employed in the industry sector to all employed

share of construction sector to all employed

share of employed in the primary sector to all employed

share of blue collar(without apprenticeship) to all employed

share of blue collar(with apprenticeship) to all employed

share of blue collar(foreman) to all employed

share of white collar to all employed

agglomeration region

(=)

Number of unemployed people in job creation programs participants in labor
market training(underemployment rate)

percentage change in number of employed with mandatory social security
coverage in December of current year in relation to number in December of
preceding year(employment growth)

number of newly employed with mandatory social security coverage in relation to
1000 employed with mandatory social security coverage(employment fluctuation)

population density of the distircit served by the public employment agency on 31
December 1996(population density)

number of employed service sect or persons with mandatory social security
coverage divided by total number of employed persons with mandatory social
security coverage(service-sector)

persons over 50 years old as a percentage of all researchable exits from labor
market training programs(client characteristics)

women as a percentage of all researchable exits from labor market training
programs(client characteristics)

long-term unemployed as a percentage of all researchable exits from labor market
training programs(client characteristics)

people with disabilities as a percentage of all researchable exits from labor
market training programs(client characteristics)




A 3%
o AdEo 5713 FT7ARE A7ARE
SSR_, 205.53 0.02 0.01
SSR,, 191.73 0.02 0.01
SSE_, 136.56 0.01 0.01
K_, 12 12 12
K, 9 9 9
F 1.24 0.77 1.02
F (YA 3.07 3.07 3.07

T W5A = 4970 AEAE, el 5%.



A B8 7RI TEIgAIz0) A2 7 K- AR E 143

abstract

A New Performance Evaluation Scheme of Public
Employment Service Considering Local Characteristics

Insoo Jeong - Sunghyun Jee

In order for impartial performance evaluation for each job center, it is
required for public employment service(PES) to improve more objective
evaluation system. The former performance evaluations of PES were merely
measured by how many jobs were found: Yet it is necessary for PES to measure
each job center's efforts by taking into account of local economic condition.

This study suggests nine variables to consider various local characteristic
with respect to the three factors of local economy, population, and PES status.
And, in order to measure the quality of employment status three performance
indices of the unemployment benefit period, the mid-term unemployment rate,
and the long-term unemployment rate are proposed. Developed according to
the Korean labor environment a research model that measures the performance
of PES by the difference between the real value and the predicted value from
regression analysis model with the variables of the local characteristic and
the performance indices.

The result indicated the model is statistically significant, but the significance
of the gaps between PESs' performance is low due to the high deviation of
predicted value. We, therefore, suggested two ways of applying the results:
first, grouping centers according to the size of performance deviations from
mean value rather than the rank of the whole PESs, second, adding incentives
to the PESs which performances lie outside the variances with an explicit
statical significance rate of the predicted value. The evaluation is expected
to become more impartial when the real value of the performance and the
two ways are considered together for the evaluation of the PESs. It is an

important contribution to try developing a new PES evaluation model which
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considers the domestic local characteristic factors such as local economy,

population etc.
Keywords : local characteristic, employment service performance evaluation,
Employment Center, performance indices



