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. A&
e o] BT AP HollA B 7IHES 719 AAEEs =
o|7] 9lste] AAALe] H=4 &8-S 7|Wsh= A E(human resource

2]
management) 2| 84S 7333}
o A ANow e Azt
T8t Aok

AG7HA A QAR S S 7HA SHelA A7 Xl o] gt o
o) NYATES 7 A5E Aalol tjg beele] Hh9 mel dls) A
gl o H(Becker & Gerhart, 1986; Dyer & Reeves, 1995; Wright, Dunford &
Snell, 2001), &2 ASAFNA ASEATHDelery & Doty, 1996; Huselid,
1995; MacDuffie, 1995). &= th2 S| 7|2 AAIA FHito] ohd mlA]
2 oz 229 AleF SHol 412 85 (behavior), B x=(attitude)ol]
SAAY YIS F= Alo] TSt dxlolth o|gd SHE et AT
A Ak d o] AT 7he] AAA o] B AT oR A
erokth= vgoll Al S E ATHDelery, 1998). H|E L2ake] Bl 2 63501
AAAN =S} 2233 71 Fagh mif JEs drhe As g U
(Ramsy, Scholarios & Harley, 2000), %2 HAFE2 o|&4 L AFH o
w7l e G EkA] E3IthBatt, 2002). H<te] AF- Aol A= HEFH
QA =} A gho] Al A A= 8L M A Z9(Gong, Law,
Chang & Xin, 2009; Takeuchi, Lepak, Wang & Takeuchi, 2007), Z=2| AW &5
gl o] A 9] %=(Sun, Aryee, & Law, 2007) 5= vi7lH52 AAlSlaL AA|RE o]
off gl A= wl-¢- F-=3F 24 o] ti(Nishii, Lepak & Schneider, 2008). 53]
U diF-Ee] deEf AR ] AgATES TIgTTelA Aol X189
HACLHAA =18 70%), 719 W 2213 71l gk 454 olsliE #lal
S w4 pold we Be el Bael AlVHn ALEEE - v

i

g SEH, 2011). obee] AT glo} 2AEER ANFELS
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sheh. defA] AR T WAl ES) 1AAR R ow g S S-Sl
ATl Qs PIA=A] Bre]aat sk, st 1 d Ak A 3t

A= S 2y(black box)E Bre| A} gt} FAIH O R AHEE AA, 1
=9 QAR 3] Bkl mA = FE AAF YR FHLM
Hierarchical Linear Modeling)< ©]-83 T &4 (Multi-Level Analysis) 2
2 qrrgste] 7 W 1ke] BAlE Bt Zgs] ol

EZXH =Y XA o) 1o mE AARTE T&ﬂloﬂ ek Aol A

WFE o] A ZRAAE B WEs] gelshs AFgo] dasthy] wiE
oﬂ(Becker & Gerhart, 1986), 2= XA 9} T BiEe] Al &
At EHl~(black box)?l 7N AElA A3k W E(pychological
empowerment) ] "7l &S ATl A QAR ¢ T B
HAE el Wil Ry o= gpotshs g 7 Wy (1] AAE Bk H
D3] getel= vl Filo] s Flol, 5 Ao F
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A Te] AT EopllA ZEAR TN, F7I-o, FAA=E
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Lawler, 2000; Datta, Guthrie & Wright, 2005; Youndt et al., 1996). 53] 2000
9 o) T ATEAA MY FES W gl M Azge
oMzt #he] Al~®l(high commitment HRM system)©]2}il & 4= 3l
(Paauwe & Boselie, 2005), 71& Hef4 1Az A7 A7 F4
2432 ARSI, DB AAAnY AT BEE 999
2 oEqlow AAshiA Ao xpEgdS ZFxskar gltkBoxall & Macky,
2009; Farndale, Hope-Hailey & Kelliher, 2011).

1= XY T A3} A)o) Eﬁvq Alga A= 76k TAYE

o] 59, 571, T 71FE =moAFE AAALHY AlZ=8(Gordard, 2001;
Truss, 2001; Arthur, 1994) 0.2 eJek &= glon, 7§Qla} 2] 3t ZJA1= wgh
AR ofue} A2l wE iAo #ES o] FaLAt ks QAR Al 2Fl o]
o} o]l Q1A vhe] Aladlo] A Bl ol Aol TAAR] Rk
= HAE 7IAE oY o]Es S AT F e, 1 T HEA SR AR
ko] E(social exchange theory)S & 7 UTE AF3|ulgto] & #olx]= <14
A de] Wlo] ARl Rl =2 Y WA, wSad Fh AR
LERPAE 7Nk, THUE o]& 24 AplolA Y Ao g Q1AL
ZAol gk o2l 3t Adaakds f18l =oAL, 2005), S A% 2
Fe A s Ao gk s =Rtk Aot (A7 - 28,
2008). ol#fst I A A7 SRARE v e

_,4
o
(o
a2
e
i
o

PAggozH MNAY 27 1o A BAE
ol A 1A=}l e ks F-olu} Zhxstal

o] AaAT= Ay 224439 1] A
o] #(human capital theory) % A} 7]QFo]E(resource-based theory)= +713}o]
ATEo] gom Awel Y] HE 1o A4 AT B Aotk
olelgh LA AN AlRFeE A 2 H A=) 223 7he] AA A 14
AR o] A oJehs- 7xslal Q) o (Ramsey et al., 2000), L 9] 17K Delery,
1998)0ll M &= Aot 223 FAle] AFtE el 4] lAxtd e 99
o] oA o ® Y= AT R A A Fstal e HFetHA] 22

Al .

Q7] iR A7e] BaAE Frsha ek oleld SHelA A B
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U+Z H28 S0 USY ANTALUI TYEY HRUZ 9 OHATH K= FBY U AR (HEY HYE)

3
71 A7) @A A AN s} 22 ot

P = v A s
o] #AE At Gl As sl dshs WiHolw 240 A9 =
A = AthBowen & Ostroff, 2004). JAMAIE=L} FTH Y] H=e} 5ol st
71E AEdlM= TRl MrES Ftol(aggregation) 2] W
B WSAA 37 oy A B o &atelet, o7lde 4
o] ol EAI7F mEA frk dE 5ol w9E 24 dellA data FHY
=°] &2d(homogeneity) & oo B4l e] E THH(ASAES]

=gl ek webs Boh AEE AE fsiAe AAA Y 2l
(HLM: hierarchical linear modeling)= ©]-8-3F Ul 419 H Qo] tiF4H
CHEZ, 2010). 3+ AAARIEe] Eopel A v B4S AR sl

A ZF(empirical) 7= 20009 %E SREFE A|2HE] QlT) Takeuchi et al.(2009)
o] AFME Z2a} Aole] Azkek A Ro7|E AR £Z:ow %3}
(aggregated) A1 71 =2 £9]717}
22 Q1] Ay =R 9 2AEY 1] BAE wulske As WREtE Wu
and Chaturvedi(2009)%= oFAlo} A9 237 AZPF 2 Mu|AdFS oz
M=) A0l =AY Al=RI(2
TFEoRE F3hH LEAY] AR 9l 22520 v gt =
212, Snape and Redman(2010)2] 1ol A= 2Hdd<4=s=2] HRM¥#-3§ o]
22po] AR F Qs FH, A FFY o] HRM¥3}
I AR E 7He] AAE wifE TR RS Wil Aol 9 Q1A
A Al 2glo] FEHFRA 2 e RA 24 A9 7H°J94 AR
el mA= g3E A AEliAE v Aol Aol (7w - vt
-H5 gk 2011), =l ATl A= 914 3
01 T e 2eAS Axekal v el 5, 2010;
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oAl WA e sk oS Bl drk $F812002)9] AT

63:
0L B8] AL Qo) oA ® QIAMAIES} A1 2 7he] #Alof tit T
gha-5b A2 AA(eE3], 2002; 2], 2003; A7]E - ZE-<4 2008;
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Q1 S F7] wEo]tHColakoglu, Lepak, & Hong, 2006; 77]H] - 2255,
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(Spreitzer, 20006).
Spreitzer(1992)+= A% AAHHES thdA] 7dolekar AAsHAA ofn]Ad

7_(_]
(meaning), A}7]727d(self-determination), < %d(competence), I 3d(impact)
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= Ul 74 ske] MR A SHHA “—%1—}94 50"’%”—1 U% H]-&214 g 9]ol] o
g 2AFAHAEY A EE
o 4SS = 290 A EH, Conger and Kanung0(1988)1“ A HET}
_]
[e]

Aolr] S 24

AT, A ZR, —1'6‘5-7]’ e Als = AS f‘?}"/}i _T‘;{o]—é
A, FAALENA 24 W FEgs A T e 8%0s AlAsHE Al
A =] FaAS 7FEATE Spreitzer(1996)= SIAF Al2~El3} Aw]% 9y}

] = “
CREREEE A3k Hed Queied] 9P T eclow

o 1> o

F ol
2
-
r;

Adeele] A9 mod, Aol & ALEA A9, AR A, A A2,
Fold FA E917] T2 AAESI =3 AlelA lute i Ee] gk 224
o] A3 v3l tEAQ -KSeibert, Silver & Randolph, 2004)°]4+=
e -] ASATTE iRl AEA dukES] A1y} Aupt
AUAA B8] lvks As vldstiA, A Qe BEe dx

st 152 A Ff(imformation sharing), A&-*J(autonomy), lAll(team

accountability) & UIYHE o2 MAstal, 2447 AAHE 37
o

< i) AEA dueREd] sAAR] e L e ATHeR
Aotk 2 el ABATE2 it 28T 549U =47
%, A3 (Quinn & Spreitzer, 1997), ¥ ¢, BAAE, 24 4, 2 4

1|
[e] =
(Spreitzer, 1996) 5°] AEA JAHUES St JgFaloz 2-gsirta
1=

el glotk Aela ahnEe] G WA 2A5Ee) 45 A

Thd 1 IREo| T29) QIEARRIBRIE JHelREe| AR ATeiHEY
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3. 1= A™XRE2I} FHR HFAUF A 0F2=0 O]
=0

Arpelge) Hopel B MaAATES 24 U] eipalo] ZrAje] AR
O~

Hlmol] QS & 4 UTke 1ol Huselid(1995) 912 A4, uAkA

W, TS WL EUS TP DI AR DRAS B, FF
o, Bl YA G Foi, ol vh ASEY A % GaEe
& Je Frhn AHsa Ak % Sol JLAE AR, A}

]
-
A, ol B FAES} L At Az e mHEAS 24 3
= =
=<

A QIAHAIE=TE Z2Ake] THA S
TEAR= olF Ao XYoo QAL Al tha] SA AR HEE e
the ZoH(H9d, 2005, H7IE - =8<, 2008). AF2]A 7]910]&(social
attribution theory) SOl %= L2 A= 229 A= (I Aol tis 22 o
2 ou]Z Hogto 2 sfele] Bl=e} 35S AX K (Nishi et al., 2008). ©]
A5l 22 U QJIAHAIEE 9] BlEe} sEol oégok% T T8 HFR
2hgsh, 24 ] 39 S840 B e
WRHI S ol elurh Fasiths AL SR

TAHOE nEy AR Alxde] AR e Ao B
AR gl o] o o) mx= FEkE A EW tha gk WA 7)Ao
AR A S AR, AR AFES ofg s AdEflorng 2
qg W R ol qelbl Folgn 2ol i BYe wA At
(Delaney & Huselid, 1996; MacDuffie, 1995; Youndt et al., 1996). =3+ 215
@ Agnels 240] 2 AAANS] T A4S S WISk Aoz
TALES] 249 dig 34AE Fole TS gl 4, A9l usF
e TR A}o] o]AS 7hAaA - Aot - AAZ, 2009; Munasinghe

& O'Flaherty, 2005), Z2=% 2 AFES Eol= 2102 YEYITHAS

=
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7K 2 MeEe| =Y QXK EEE HelEe| AR H(+)el ¥

7He 3 1 DA IEY QIMAFEIE = HR e O[A e =0l £(-)2| get

S9! oiExjeizialel TaRIo| BT Zio| AlRlN melH
o

B2 AAEE QAR AR olojAls el thek B WHEh AL
7b A gsirhal A3 s SRAke] R B gl QI Re) 240
o Ta8 vl QEE dvhs AL Axsta AN BE ARATES o2
A R ATHeR WS TP skA] KEkal lth(Batt, 2002). o]e e
ol A Al AupgInES 1Es) 1Al e) - gle] Bl AR
ool e] AE Kt 13| olsisly] el aefEolof shct. g def A
E] )

A IHEE dadh ulel o] Z2o] g4 B A% el g
= J A A= BRE,
27t A1) AES HrolF
= Ao 2 Kanter(1977)2] +324 YJu}& JUJE(socml structural empowerment)
o} §-AVSE 548 2k 9t} Kanter(1977)% el Al 712](opportunity), 7
X (imformation), *|J(support), X}ﬂ(resources)% Agsoha 270 e
8l FEALES AP o2 - ssitial HehuA, 240 A - g3 - A
o] ko] AgkE lERE St slo] FolEt e Zﬁfb}‘jm—
ZskaL Atk o] ATl AleF o E] FEFaglow A E,
QA F# FE(Conger & Kanungo, 1988), A3+ 2, KA LZJ]E(Thomas &
Velthouse, 1990), ARG, R 37-Z(Spreitzer, 1995) & 2o +24 &
do] AlgA AFAAHES ST T8% A8 ajloR AEskal da=
gelaL qlow, AgA AAYHES Fal TP S84 Bkl s

= T Yt F45FHThomas & Tymon, 1994; Laschinger & Finegan,
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I ATFE Q8 AEEA71H] 18w drd 2 AP AT S5
34070 M T Aol &
1,210%)< ti’de= 2011 8 3z
gom, 15 7670 AP 691 IAFEQIAL 765, URREEA} 6155 E 3]
sto] 2 <A7te] 7P FSol ARtk

A 7 AR ddste] Jd5EE SRS BH, ARl
65.79%, AR~ F0] 34.21%= 2FABFATE 224 ﬁﬂ‘ﬁ?ﬁﬁ)t 1002! ©]
2 30091 TRE ARl 39.47%, 1,00091 o] AR 18.42%, 50091 o]+
1,00091 "k AFAo] 17.11%=02 Yebgt) 71dd=e 10d o4k 20
ujwko] 26.32%, 201 ©]4F 301 WYk 22.37% O & UEPith Fo7 fiaF
AR 71.05%, T2 AR 28.95% 5 AFAISATE /N 542 A1,
A2 71.10%, 9442 28.90%= HAE ol o, AFEE = 307}
45.69%% AukS 2}x|3F9] L, S o]o] 20tH(32.52%), 40TH(17.89%)7}F 1A

e
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X
W

N
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g
Mo
A
il
=

Al AR A 7
2 AIHE, AFR
AL E ofGA 43k o] & skt ARV}l dajx= FdE
a7t glo] At} Adeolgt SANHES AREs 231 Stk Delery and
Doty(1996)-> 78 #3& 24 3]+12Aell ARE-31.2™, Huselid(1995)-> 7H4E
Aol gk A9(index) S WOl o83tk - ATelA = B T
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ATENEA - AP, 2003; HE, 2010)0] AN W AR AL
o wae] B GES BFHNA A F shbe] Ad(nden) AHETH

BA
e Adse. of

O

e PYOR QAN ZE A5E EET A3

o} <y
T e, shte] Amrt AAEA e )

AL (=]
) 244 %) B 24
- Pfeffer(1998)¢} Bae and Lawler(2000)
243 M1 Hxe o) ZAYES Fuste] 77 W 27
Aeldel AAE A | ) gEew =4
e UH S Fof, TAYEY - A XH*Q‘(S) 2] 9] 5} E‘-‘%‘%%‘_(“),
A2 H, 71, 37l A7 L AT, FIH ARA
g =97 ¥R 74](4), ARFH3), A9A= H203),
we] Al a§RA3) B 2 BYER w28
ate] gt
zAe] TAH 2 o\ | Spreitzer(1995)2] SAYTHS =8
Alg)# 9 }:7@ —;-u - 51 A 87 &8 ARE-
kvl L 3] 5
i B T R T e
HE U= AR > Jrreres i
) o T e sy ARE S A7) 9%
b TAE A T T
7Rle] AN 9 x4 | - Davidson and Cooler(1983)°] =743
iy of tigh AeH vk Lo Axalo] 37 £3L 57 Hu
= 2 ZA4ste] it & A
7V vlEfell 24 | - Mitchel(1981), Moore(2000)9] =43
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(H 2) MEM X25E
1 2 3 4 5 6 7 8
1. 9% 1
2. 71949 -.043 1
3. =% 5% -.032 294% 1
4, TEAED) | -314%% | 181 | 126 1
5. ol | -238% | -.039 | .083 | .279% 1
6. AIIHE | -348%* | -084 | -.080 | 079 | 271% 1
7. o]Ae|% 140 | =207 | =133 | -182 [-377*% | -254% 1
8. Ak S243% | 075 | 058 | 177 | 446%% | 548%* | . 728%% | |
Bt 0.658 |31.280 | 0.711 | 2.595 | 0.000 | 3.400 | 2.158 [3.578
FAzt 0.478 | 18.272 | 0.457 | 0.639 | 4.663 | 0254 | 0.442 [0.339

T #p<.05, *#p<.01, ***p<.001.

2. 7KdAES

SAET disk el 2 AEAS ASsta s ERlg & A
TS HI% B AAETE E2AAQ] TPAETl ShA] ARG RS,
o]z 2| )9} i/ A A A dutdHE) 3k Het 7 Baka) fejAdo] of
3 A5S AAEIYE 9 EE(Null model)S E3dto] Axpda=o] Aok 7k B4t
3 oS HEF Ay}, ZEukEe] 2245 BARS 0.0640]1H, 7S5

7 S|

AR 039722 1CC(F4] 7F #fol& AHsh= A4 H]8)&= 13.93%(13.93=

0.064/(0.064+0.397)) .= UElTE o] Ay= i21e] 2 §rtEoe] Zxult} 2}

rr

°
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N
%9
Ir
Py
o
o,
=)
ﬁ
A\l
o
[>
)
+
3
N
Nt
\.OO
R
S
o
=
ke
r%
o
N
o,
iy
a
0
=
(9]
2
S

7}o]2=A|91=177.086, p<.001) H A2]% AT HEACC=11.12%, 7}o]2=7|o]
=150.937, p<.001) SA] Amir} zxjo]7h Q= Ao = e

2) ICC(Intra-class correlation)™= 0.05 ©]/dold Fet 1+ Zpo|7h urjar wdsh 4= 9lom,
T Aol 2AGE] WS SEiM AWE = vk e ofngti(EAIE], 2011).
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A< fl8l HLMSIAA AHED)S o83 v 24e AAlssih 2

A5 B9 ALALRE FQ9) A2A Qave

= Aoz YERITH(y=0.027, p<0.001; =3

AR 7F o)A ool nX|= FEFFH) e SAH SR Fold

T Ao ® YERITHy=-0.031, p<0.001; 53 32] 2vhA)). webrA] 7}
2, 7 32 AA AU

9l
e AFS s THAleIA %w#g} e w70, 297e A 54
Mgk WG DA, 3RARNA WAASE BAIG el SHuse)

FEWe] WS A Rotol k. vz B ER1%)7] 2l 1eA oA
SHHGTE w7 el GFS Folof shar, 2eel A SR} S
BIE ook sfr, 39AlelA miW7E FE5 o] Fas mx=A] Eel
sfjof gtk

& Al kel AFEE vpe} o), SRt vz A |lut
AHE) BAACR ot G WA= AR e, SHuart &
SRS, o]y FAH LR FoF IS AL 3lov, 5|
el mi/fAEE SAle] e gk melex, HEH muEE Ak
TAHCE frodt dFE WA= AR HLE}kkEl(vo 656, p<0.001, %% 2
o] 3u). R W] P2 FAH RS FolF el FFHol
dojplonw injzfsta gla-s Rojstt Ty AeH datREs o]

Aol o] EAH oz fol3 Jo] fli A UEy=0217, p=ns, 2
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7h 2ol ] U]X]% B AR Folhs HolFaL 912 (Sobel
EAA=1.978, p<0.05), o]Awe] M= PP E = FAFCE o5k
22U THSobel &A1 #]=-0.973, p=n.s).

(E 3) A vz 45 21

ECH 23 ) ECE
AR JaHE Ll oA
12 | 22 | 1eA | 29 | 3l | 19A | 29A | 3
e 1.625% | 1.848% | 2.707% | 3.064%** | 4053%** | 2769* | 2257+ | 1991
er (795) | (799) | (1.055) | (1.041) | (968) | (1.324) | (1.316) | (1.33)
HolrE
. J40% | 132% | 253wk | 3gwer | []wer | _DReREE | L DpR¥xK | | D50kkx
e (053) | (.053) | (068) | (068) | (062) | (.086) | (086) | (.086)
A5 A -022 | -020 080 083 093 2139 | -142+ | -143+
= (054) | (.054) | (069) | (068) | (062) | (.087) | (086) | (.086)
o1e] 005 006 001 003 001 -004 | -006 | -.006
e (006) | (.006) | (.008) | (.008) | (.008) | (.010) | (010) | (.010)
S 077% | .074% | 020 014 -027 019 025 033
B (033) | (033) | (043) | (043) | (039) | (.054) | (054) | (.054)
BV 005 004 | 015+ 012 010 =012 | -009 | -.009
e (006) | (.006) | (.008) | (.008) | (007) | (.010) | (010) | (.010)
e 269 198 140 028 -128 2213 | -058 | -.003
(27 (221) | (222) | (298) | (293) | (272) | (374) | (370) | (375)
i om | 08 087 | -133 -121 -156 189 174 171
(125) | (125) | (161) | (160) | (.146) | (203) | (201) | (202)
REE 656% % -217
o)sielHE (.145) (-200)
AT
oz -135% | -128% | -163+ | -139 -046 111 081 049
° (064) | (062) | (089) | (085) | (082) | (112) | (108) | (.113)
e 002 | -.002 001 001 002 003 | -004 | -.004
Hee (001) | (.002) | (002) | (002) | (002) | (.003) | (.003) | (.003)
o ou 21| -a2 | 543 -531 372 058 | -094 | -142
ST (512) | (512) | (653) | (649) | (593) | (821) | (817) | (818)
S =020 | -033 055 018 043 076 | -034 | -043
(27 (045) | (045) | (065) | (062) | (.058) | (081) | (078) | (.079)
15 011% 027555 | 019% - 031%%% | 029%
A= (.005) (.008) | (.008) (011) | (011)

[t Eant=

T 7199 n=76, JNASE n=615, +p<.1, *p<.05, **p<.01, ***p<.001.
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abstract

The Impact of High Commitment Human Resource
Management on Employee Attitudes : Mediating effects of
psychological empowerment

Jeong-Min Nam -+ Byungjune Chun

As human resources are becoming vital for the survival and growth of
corporations in the rapid globalization and growing uncertainty of management
environments, human resources are getting their significance as a driving force
for the competitiveness. However, little research has attempted to investigate
the relationship between human resource management system and attitudes
of employees which play an essential role for gaining competitiveness.

The purpose of this paper is to analyze the specific mechanism for the
effects of human resource management system on employee attitudes. The
empirical results using data collected from 691 members and 76 corporations
in Korea showed that high commitment human resource management system
affected employees’ job satisfaction and turnover intention. In addition,
psychological empowerment mediated the relationship between high
commitment human resource management system and the attitudes of
employees. This study has a methodologically unique contribution to strategic
human resource management research. It used multi-level analysis that enabled

us to estimate accurate relationship between variables from two different levels.

Keyword : high commitment human resource management system, job satisfaction,
turnover intention, psychological empowerment, multi-level analysis
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