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w2} 2pA o] Z(voluntary turnover)¥} H] A4 o] Z(involuntary turnover)2.
= 7EE Utk FHLEY APEA ool whE o)A, FF o] Fesl]
AEPAE B dladt a8 o HiAPLA oA ut Aol t& A7t
g S TS o Stk ol BARRRe] QA AR High 7|le] FAt
3]pEA] e W oofue} oo mhE o] Tl F5 AAENA L

Al som Qe F7HA EalE 713 4 7] wiEolti(Krausz,
Yaakobovitz, Bizman, & Caspi, 1999; Kwon, Chung, Roh, Chadwick, &
Lawler, 2012; Shaw, Park, & Kim, 2013). ]l b3 o]=]e]| gt #A <] A
A= ApA o] AR RRIES ke HEECl FE ol FAeH
(Barrick & Mount, 1991; Griffeth, Hom, & Gaertner, 2000; Mathieu & Zajac,
1990; Steel & Ovalle, 1984), ol A4 o] #]o] 2] ol wx]= F-4
221 Zaol]l g vt 7hs S Al7Ishe AEe] WaEe] @ dvk(H
217}, 2011; Glebbeek & Bax, 2004; Hausknecht & Trevor, 2011; Kwon et al.,
2012; Mohr, Young, & Burgess, 2012; Park & Shaw, 2013; Shaw et al., 2013;
Sturman, Shao, & Katz, 2012).

SEAIRE 2pEA o) Aol gk AaATe] thFek Aol e Etekal, 719
A7 e 22 F 7 SRS gt AR, V1S Aol AP
A 27 ke] Bl sl EAE A =
S5 g7 Bkl e IAE ATl et 242 A4S Al H

gk, o] Qlgle] Fofdel wh x2o] Jaf7t HPA o w Fojub=A] ok
A vlefe] dAlE AT AR ARl dsids ke ool =gt

(Shaw, Gupta, & Delery, 2005). “L 5ol @3|2] 443t F5=2] o]4]2 2|9
g sl(vitalization)(Dalton & Todor, 1979)°l 7|o1&o 2 22} 44
2 S = FE dvkes T Eg ATIE AL Qlo], APRA o] A3 22 7o
Al ek F71H4 Q0 AFASE Q7 = J3lo|th &4, A4 o] 2o
2 H]-8(turnover cost) (Abelson & Baysinger, 1984)2 =% T U+ ik
AAEHA] Fekal At ApEA o]#o] SojubA] W A 5721 A4 3 o
&, 27 55 oA ol whet |5 gdo] s Aol s oF
Aol Fafi7t 2 utell gl 1euh daidTtel ofskid o]E Heket
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= A A=A gigte] mlds]o] Q1S A4 oA W FE HAistE
ATk oA F} 22T 7he] IAE THE Ve AT AdATES diY
2 WEREA S W83k Park and Shaw(2013)2 o] &3} 243} 7he] K47
1 Al = Eteal, Z2o] Adstal Sl 1A T Al el whet o] g
7Aao] Aol vehd & AS-S AIEItE & 54 AEE Al3ska Q)
v A A= o] mE TE)7t FolE 4 A HARHGlebbeek & Bax,
4; Kwon et al., 2012; Mohr et al., 2012), A &2 o7 ojwg A w=7} o3k
7158 FEsR=AE FAH R e ATt ofA M| Kakar ol 4
o]t}

oo B Aol M ApahA o]y} %7

dae] BAE HFete ¢, AP
A o]Zof wE V5 HAasHE e A 820s AARE 5 ol wE
ZAZIE F7H R ASstaat eiglek AR o2, ApiA o] A3 x4
kel FAle tisl] & AtdA = ceFslEl F(-)2] #Al(attenuated negative
relationship)(Shaw et al., 2005)’E 7}d3slaL o]dl] Wt =2|& #rlstaA} 3}

N

ATk ofste o] Al M= A o] A3} A Ike] BATE Tl | o

A+ T F)9 v BAZE obd v)dE #AE 7}7“ sh= Ao] 5Aoltt

(Price, 1977). 5 o]&o] HAsHH F2]9] Ao

oA FE7} ARl wh} ZZo] B3 2L —I—ETZF’\é(f irm s pec1ﬁc resource)

3 s HomA AR AR 2oE)

A U YolZp 2pA o] A3} A3 1ke] v E #A} 52}0] Aegatal

U DA AR A ol whet 2] veRd 4= vk wHstell(Kwon et al.,

2012; Mohr et al., 2012) 2334 =2 gypAo] FE3IAth 5 2 He3ks

et &gohs A olM = oAk N & o] thAgte

| o]Zo] mE 44 s FAE T US Aolgk=
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Wernerfelt, 1984), 2] o]z o
4 5o QAL Bf Ao A=), HE 5o ARRA AHLE Sl ¢
WA ¥7] diEo]ti(Shaw et al., 2013).

Ty FHYe] o] gfRel| whef dHAE = B ARl aitel disiAle v
gk ojAo] EAgth APATES o]Fo] 2| 37t Hrhs ARl 4
o= TFRIHALE, o] A ko] A= thee] Al 71 A 9-A
H Tt siaE 4 le& Al7Iskal )ltk(Park & Shaw, 2013; Shaw et al,
2005). A HA 7FsAdS o] A3 A 11 vl A Aol 7=

d

=
b g ak Aolsh 2o SHE MR} AL H AR 219 S
Aol A Ao} gl o5 Ego] WU o] me 49| £ v
s ZratRs w=xjol,

A PsAe 246l ARl B B 2 el o4 7k 9 % 9l
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Xllﬂ, 2—1?3‘&?%-‘4 o122 238 A Efol d 4 ks JuAky
Bax, 2004). 7 A|gte] H|-8-Ho] el w2, o] Fo]
A 1ol thgh FAH-E-2 FolEaL o]Ho] W Hlo] ol
o] A Fo] ol E Q1] {HAu]go] Solh= Al oA mE
skl vk webA o]#jo] Ui AU UF B B FAIME
Zn]go] AA Bojupr] wliol Ao A 7t 7AYo Au]-g-3}

gro] Hart W= AR 759 olFe] o]Fold A4 249 J]5
Pé} o5 A IR, 2010). ¢7145= o 2R o]l FAH]-8-= 3
ol A WAl TR e So] ik A WAl g vzt

o e vl g} o] £2o] ABIAAL AT Ao] 5AA

rz

-

e

o X rr oo
o,
N
E>
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fr do 4

\er
- =
A )
i
O
_1>JUZi

1
oJtt.

el
g, oA Qlele] SolgdrE o] e Hx
oFslyl .o FA o]tl(Shaw et al., 2005; Shaw , 2013; Ton & Huckman,
2008). =2 es5olEs olF- A =l A8t Ol ol A= o]7] Q1o
ol mt F2% 719 5] AHZo] FHHo] EAHER o5 thAs]

AT HE2 25y A ¥ gadvia A% mebd B2 ol A4

e

g A o] o] A4H]go] AT FolN e T o] HH R T
oA HER ol¥ & A date] BAH] WA= o8] SR
Ak bl AE A E 4] FElE 2t drk ojefe g wlad H
o AYH ASATES Fal SR AL Qv V= ZAE o] = el
&% 2ol FR o 747t AZ RS 7188 Shaw et al.(2005)0] ©HEW, F
FRA FEHor U dAVE ASEE AR vEhgth A1

) 2 o] Fo| 55%7}F Hi= l%‘:

S Mo R 223 del s UxtE e okste F-of AV ASEHE slow
eI &% 419 29970 719S diido = 413 Avjo| A= AP o7
o] 132%7} Sl AHS Wagow Txﬁ}iﬂr Jol| gk UzEe] okslel F

o] AA} HEEE Ao = eRtth 2 91721 Shaw et al.(2013)°]A4+=
A= FEde o 3 Apnet 6&%94 AAAE7| Ao S E8g 24
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N = w7 RA| = AP o] A3 223t Thel] UAE ] ofshe F-of wAZE
E=EHATE

Aed Al 7 B3 FelA felvete] 7Ides e ded & I3
staat eb= B Aol o)z a 2ol dAl sl Al HAl= A
°fstel §-of BAE AAstaLA}f skl 1 ol vt 2k A, AN T
o] 21X (explicit knowledge)E 7IHFo. 2 LS A E|sh= A9 Ee| -2
yet M= 24 A5HE 4d, w971, FE 59 95EA(tacit knowledge) =
7Rk 2 U AHEsh= 74?*0] 73t7] whit-o]th(Jasimuddin, Klein, & Connell,
2005). of# 3 223} 1ke] AEH w7 e QUAE wAE e AT
2 F=2 V- 947 59 7H?_]—7‘—4 3HE 7R Z7FE v o® X3y o
Stk o5 w7lelA = 2] Ard ol wet 7 A 5-e] gt
aL olofl At IS XH—Q‘E}OE] 5ol whE Bk B, e
= S|z, 3 o] o] oA e u P 2ol
A= o5 A 7]'?*301 AlalA] =2 Hou), spxIRt Al &
(o] Axrl= feluete] 5 BAdA = 77191 s E8l Al
H A olalet 58 whalo] T8 Al ¥t Bhagat, Kedia, Harveston, & Triandis,
Gl ek k- 2] 719 5549 A4S0l /1] B =
Aol YAE o] = Adko] 738}7] wjitel] AdA oz FAH 7|
5ol Aol e o FaAdnh webs Lol ol ol4dle
o ofol] whgh &4l nlaa 2 HolaL o2 Tt Sl 719 EA Akle]

Fol57) Hm, o|xo] F/hgel ek BARIE WA Pashs wAPA

_1

[e:

]
=4, F44 AdaA et quAg & MWt B Z27) o] Aol tigk o] #H]

&5 Iawrleles Aake] itk Adr|vto] o) oJahd 7] BAYES x4
o] e AIZF =23 ZE3I HA-9lolA H|FEH tKBarney, 1991; Wenerfelt
1984). 2x79] o]#o] WA Alyf Q1o FHPHNS AF, 24 dAolAe=
2t Q1™ o] o]#] Qlele] ol e & s W ws TR, A9S A
ot d AEe vga Al e ' st dbd thgee] o] o] Alg] 2
TR At Qo] FYENS A% 24 dolM s 7IEFsta dd F1
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o]1} SOP(standing operating procedure) 5= HZ| I A| 23 HILE F7-5}¢]
BAGTE =817 folsikith &, 719 B9 FAE AAg HE>
o]7] Qlglo] F7lete] x4 S44<1 Adg A Hell wet A A3t
= gEarAle] s S w A Enk s |RE FA A AP A AuAE BAelA
= olFol W& tiAH]go] /IMEE FdsEAY 28] HoA Al "rkaL 7t
Aol= SHAIE Zr=THAbelson & Baysinger, 1984; Alexander, Bloom, &
Nuchols, 1994). wehr] o] de] AFATF Aol ded =28 EU= 2 A+
ol M= ApA o)A} A g el #Al tis) R 22 7HES EESTh

7k 1 AN 0R|np ZRAIMDE 7ol HIME THAIE TR Z0|Ct & R
S/t MAED= AastE], AMA 0120 S7g=

CHet stAIRL L dAshs 2fsl=l He| BHA|(attenuated
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- gl
(job rotation)o] &, =24 ol g (el : TS AT 2 vjo] AAJAQ AN
o]5S o]m] 3t} (Stites-Doe, 1996). 2|32 FUol A J

A o] sVl =ola 22 9] AR BAlE 7= §,

Tele A A0S AFES FEARIG wEb ARedAes S8 24
o] FLEE ARl A Fo7l A ofe} 22)9] MRk Q] R A 2o o
S AES ASTeEA g 714 = JA "k

o] A3} w=elet BdsiA B Aol FHahe ATk 75 o4
0 G5 3 e vsd A9 e EE Add = U A
olglo] 4 thA)”d o]t Schomann, Mytzek, & Gulker, 1998). 1 XA} o] &=
Aol A dael] FA82Q s T =olddlAe 22lo] BAetal Q= A
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A% | H& v | HE

o 10091 wRE 325 | 503 Az 271 42.0
%‘; 100~30091 ®IT | 165 | 256 | A | F8Y 8 1.2
30021 o 156 | 24.1 H=54 367 56.8

o 10 w9k 197 | 305 | =% | =% =4 168 26.0
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A FAoll SA7F YD 5 7] whiolh, AR AT EZAL 22} ApEolA
A & FE e 1735700, o] F dEANRRE o R AE AMIAl e
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abstract

The Curvilinear Relationship between Voluntary Turnover

and Organizational Performance
- The Moderating Role of Job Rotation -

Ok, Chi Ho

The purpose of this study is to examine the impact of voluntary turnover
on organizational performance and to investigate the moderating role of job
rotation. Based on the expectation that job rotation, the training HRM practice
let the employees perform multiple works, enables to recover the damage
of “turnover gap”, we hypothesize that the use of job rotation should reduce
the negative impact cased by voluntary turnover. By conducting hierarchical
regression analysis using 646 independent establishment samples from KLI
data, the result shows that the relationship between voluntary turnover and
labor productivity is attenuated negative relationship. In addition, the
establishments implementing job rotation are more beneficial when voluntary
turnover is under the average (22.9%). This result confirms that job rotation
develops multiple abilities of employees, thereby compensating the defect of

voluntary turnover.

Keywords : voluntary turnover, labor productivity, job rotation, attenuated negative
relationship
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