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abstract

An Exploratory Study on Labor Dispute Mediation
Committee Diversity and Mediation Outcomes

Minsu Song - Dong-One Kim

The purpose of this paper is to empirically analyze the influence of labor dispute
mediation committee diversity on probability of settlement. It develops and tests
a model using data from a sample of mediators who had participated in mediation
from 2010 to 2011 in Korea.

Results showed that the positive association between sex diversity and the
mediation outcomes, and the negative relationship between the diversity of
educational, occupational backgrounds and performance are found.

This paper contributes to explanations of the relationship between mediation
committee diversity and settlement. These findings suggest that the right combination
of mediation committee are the key to mediation success. Also, my assessment
of evidence suggests that the impact of actual diversity should only be understood
in context. Perhaps most importantly, this study shows the potential value of adopting

a multidimensional, integrated approach in industrial relations research.

Keywords : labor dispute, labor mediation, mediation committee, settlement,

labor relations commissions, diversity, categorization-elaboration model
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