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T3l

319

7% - 0] 4 E(2003)& TEAEI7} @Al A wele] 7]3]E AlFeo
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1979), o] &3} Fro] S=F(Locke & Schweiger, 1979; Kochan et al., 1994)
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H 1 2 3 4 5 6 7
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1.
(¢F=1)
EQlojr
2. } 0.20%**
("12=1)
3. =] -0.12* 0.06
4. S 001 |-0.72%%*|-0.02
TEAR]
5. 0.01 009 |-017** |-0.08
(%)
ZAX]LIR1A]
6. 0.09 001 |-0.1* -0.03 0.22%%
()
AR
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abstract

The Influence of Employee Involvement on Nonstandard
Worker’'s Job Satisfaction : The mediating effect of
perceived organizational support

Lee, Joo—Hyoung * Lee, Young—-Myon - Lee, Yoon-Sang

This study examines the process in which the activation of employee
involvement influences on perceived organizational support, as a result, job
satisfaction of nonstandard workers is enhanced. By finding out the
mechanisms of nonstandard workers’ attitude improvement, this study suggests
the possibility of employee involvement as affective HRM practices.

In order to test the hypotheses, the samples of this study were collected
from indirectly employed gas station workers who were dispatched from
temporary agencies. The total sample size was 266.

This study uses HLM (hierarchical linear modeling) analysis, which make
it possible to estimate more accurate relationship between variables that were
measured from two different levels.

The result of HLM analysis shows, as expected, employee involvement is
positively related to perceived organizational support and job satisfaction and
perceived organizational support is positively related to job satisfaction.

Especially employee involvement is indirectly related to job satisfaction via
perceived organizational support. Therefore, the mediating effects of perceived
organizational support on the relationship between employee involvement and
job satisfaction was full mediating effect.

The implications, future research directions, and limitations of this study
were also discussed.

Keywords : employee involvement, perceived organizational support, job satisfaction,
nonstandard worker, indirectly employed worker



