XQQTI0L METEO| THOIM EIZ $ DHIQID| LU LI 2S0| UEIheEmz) 99

CE - B
2017. H174 H4R pp.56~82
o F -5 A 7

Z|2R-19 MEIDIRO0| AH0IM E2
£ THIZID| eSAS &-)18
239 OS

L
=
M

WA Q@ ahel 28h Fa3 oPeEAES dgoR Azd

AFaeh ABUES] WAl He ¥ mElelrl] §RARes 27H
25l DRl FEs.

HAE ol o AR @ Asks thesh ik R,

| Asts Aok AEe ARaTsh Agusel w7

ek % Fokl ARATE oPEAEe] UMY 2

B

o
A= Al tigk ERlRog olojitke Flojtk B4, H
Q

55 =01,
F mujel QPALES ARael AguEe WA rAgHe o
[e}

o)k

=<3

Stk A, AT ABuEe] Al H2 F mikd §Rakgst o

S AFe dEAgRe A 5 FA9Se] Adek B AR

T H2 FolE GEAUE 99 B APASS olu, AT oy

FAEe] A9} 71ge] PP ol slo] ABVHL BAAITH: Zolek

vhutoz W ge] ol W ATA AN, el sk G o
T AN

SHAZ0]  AFeT, B2 & ZHIJD| HFARE, YU 4SS, MENSE S
oH7H
EEASY 201749 99 69, AATREY 20179 9€¥ 209, AAREY 20179 11€ 17Y

=4 A=
* ekl sk Faldy(innosapark@dankook.ac k).



ho % LSEMETA.20179 HA17d H4P

[ el A AP

4
AFe} vAdF d9e] AAE EEEHA 5l o (Davis, 2002; Jarvenpaa &

[e) =
Lang, 2005), 213t 45 AnlEEZ 5 Enld7|7]E 831 5o
(e}

f
olrt
td
=
e
~N
N
Lo
et
oo
lo
it
2
—d
Lo
do
r o
oX,
ox
¢ >
oX,
>
to
2
=
[
&S
Ty
>
=
>

ret
o
I
R
o
R
ot
=,
=
2
£

2013) % ZFH(Diaz et al., 2012)& 73}
|

2017). e} ¥4 SWe wulels]7) Abgo

N
ox
r o
il
Lo
2
Id
©
=
2
Id
of

Aol o] ZES oplaiAY FAH E A
% RAR e FA 53, 2% %o} )

0T
Al FthDerks & Bakker, 2012)%= Aot d ]

__>&‘
2~
tot
Iz
o2l

I} (recovery process)©ll

=
7 o] 252 opal
%

re
)
g
(e}

,d
)

ol 2ulEE 5 RS $83te] QTAr] FRE o Folw
QPG ANl wmBAES] Azt /bge] FYH Sl B Bt SvhE

S|
717] &-gol i e A =~E | X(technostress, Brillhart, 2004) 5 F4421 =
o ol FUONE QFER F QPR AAE 4 gl
AEA] ¢S e (right to disconnect)’ 7} HWAE TZ7]5H 7l ko] kol

R4 =
aL gtk 53], e 7SR AR dhmAlglola A mw A dFF
= =
e

(2
o
1
o _li
)
=
30,



) & 91

x
o

1o M=ol WHNIM EIZ 2 THIZDD| HPAS Y- 250l UEINHS(TH

a
B

X
al

Far, tAE Al

23]

=50 W3S ‘.= 4.0(Arbeiten 4.0)’ 0%

7t B &

3}

13 717]4, 2016),

S

:rL

]

ot A5,

E =

U=

:F_

mH}el7]7] o] 27

p=2
[€)

) A ArpeE

off gt

=
i=1

= d&olvt L viAY

e

7
==
— =

Qe

s

%}-U

Ho
N

2ol

A

SRR

1L 7] 7]

|

W

ol thel

of mAY

j
s

4-7H8

s}

1, 25927 - AF=&(job demands - resources model : JD-R model)°l| o}

==
=

o7 Aoz FLEE ALY 2

THBakker & Demerouti, 2007; Demerouti et

A%

A

ki3

EE i A
o], JD-RE A

o=z z
= =

|

Efx 89

ki3

Fol 11, AFAle] 4|

o] o] Yol Hi AEHX,

A

=2 =

al., 2001). <]

o

ahlek. makA =

5|
pul

=]

Q1 A} by

=)
=

:|:|L

SR

%

T AFa e -7 Z5(l : Frone, 2003; Lu et al., 2010;

A, 2015) = 4-7F4 25} AEREE(< : Rashid et al., 2012; 71-8-E - o]

ki3

Rl
AlA =

o T
b e

Atk ofol] & Aol A

A

Tk 2011)2]

-3

Il Ak B a1}

o] Q1A el ths

=
=

s

WIS PN B B muks]r] RALgel MAg RS

npA RO w2 A5 g el Ene] Aol A

%]—U

<

=]
=



h % LsSEMETA.017H HA17d H4P

4 Aol v Es Asstaat gk

AFQT - AR E S AT E] AU o] falel mw
o] H= Ao w SFHAY AT 2EY X gQlow AgHrtal £
SHoiBakker & Demerouti, 2007; Demerouti et al., 2001). =, JD-RE3 A=
AFQ o] zaL, AFAkle] AR = AHelA = LSS 7
ol grseo] GrolA| A Han, 2EH A, 11 9 Azl 5o A At

epdhal =4kl Qlvh
53], AF27(ob demands)v ZATAEANA A-relol SAA 2L A
A S AEH o Qo M, Eu A A e 22 A, A
P S o]kt Karasek, 1985). Schaufeli &
Bakker(2004)= #5875 AF¥Fele] A Al i8] A Akl
o7 PdEatdon, 1A HE|(HRM) Fofoll A= A% J ZHolAle] A
ol FEa gkt els
o] AlelA whg-o] Fodadel =4
3]

2 wE 5o A WAl

qt\)
S
S
*
n
—y
o
=
td
oﬁi’

flo

& o], AT Al AN AotisH, HA, AkEFTA,
S-5=H(Llorens et al., 2007), FHFZH( D3] - o]5&, 2013) & w7
Aehs ATtk 18y AddTE AR T Sl Xkl o)
2Ha] WSl 5 vhekek mpiRIQle] Bk qprshA] X dAIE Helal 9l

olo] TAPEC] A shs HF-aTe AutEe] BAl A FEd e

_]
2 QI ARATIL HE F wu)7] 9 D Db 25 0R ool

L

i



1A
40
FO
-
0
0=
&
1M
10
=
=
=)
=
}ﬂ
I-EI
T
o
N
=
0
E
O
0%
iy
0In
10
z
=
2
&
1
=1
(]
e
an
(1)

3, AT PYAEE) ABUFIE A 9P WAL BPS T
A v F83 o7k ok Ak

2. EIZ = ZHIYTI| HFARS

ZntEY]7] 5 FREAT]E] GFEEo] A3t iRl 9 7 Ao nA=
Gl et w=oli= TRt sHRolel A gk T Aol A Eew el gt
o} dlE B0, MIS bl A 45 Z&A7 Aade] sellA, ARzl stolA]
= A3 7ol @] SR, AlE
o] o)A 3 - 717]4, 2015). 18] 5

o] ZATAYEY HEs} Pd% 5 ZAFEA =
oAl A zhdA ofTt.

o 5 2ad
715 &8skl el

=

UHDerks & Bakker, 2014). ©
A g
©

ool A= AEY 2 FH A =9
ool A ICTS] PHF-&&
Aol 3t AFAG =

T o
BN
N
og(é
f
rlr HE

Hhel QAbgo] B

A HFAREl High < A7 F5Y 28489 =
A= T RU=(9 : Day et al., 2010; Halbesleben et al.,
2014), 7359 A4 Tl SrkskaL A3t P e AAE RS ok
A3} 7pgo] A5E Fole AEUA 9908 ZgHrhs F4o] tiukgo|t)
& £9], Derks et al.(2014b)> APFEYV|V|E &-835lo] B o= JFE
&3k 73 , TAEES] 43t 78 Aol el oL o= YA FEgsel W
-Q_O

o2 2gHrial stk

1
wo o rir
2
ol
e
&
E
td
EL

1%
Y



60 % LsSEMEA.017H HA17d H4P

==

3. NTRT, B2 $ DHIDI| YTAIE, 27K ZS W A

A7} D5 (work-family conflict : WFC)-S A3} 714 F oA -4

o) A AYYS, 2= Y 2 Fo2 4E YY) U 9

=
=

i rﬁ

ol
R
i)
rr
18
ot
i)
ojft
1o
o,
J
M
10
it
o
o
;‘%
Q7
&
,%
g
&
vg]
(¢}
=
‘i
o
o0
N
9
2o,

gaﬂ o ;m%gpq PARTR e g:ﬂt@+

geks nx)7] FrHAE 2], 2014).

B S
WG ID-REG0] TRy, AT-RTE ATRE We]: ABVE) o) 4
<

1>
|

2011; Demerouti et al., 2001). <, A58+
RIS A 4 7] it 2E#s 9102 218814 Hti(LePine et
al., 2005).

AA Ao AP (e ‘ﬁ%” 9 A e
TH Aol gk T agacle] FAAQd
o, Frone(2003) % Lu et al.(2010)> /‘é%%ol R Z}sh=
& Qo] drbd 2ol AP JFL
& Ganster(1995)= 78U =9] A4 142 78 Ags Wellsh= 21739 of
Sol ofa] olshEa ol FAASS] AIVES PAAADIL AT EH
Demerouti & Bakker(2011) SA] FAYLE0] X Zbel= AHF-Q77F =5Ak2] A

o

At A ofshAivkaL shelth 511141 oﬂ?oﬂ/ﬂ A3] - o]5a(2013)

oX,
1o,
N
e =
re
Lo
e,
o
2,
o)
=)

_|>i

>

)

rd

41

4 L
i)

AF 277 TALEY] AFAXH), FHTS) B DY)l dFe FH
sttt 53], van den Tooren & de Jong(2014)+= 2] 7719 =& o
dor 3 Aol A AR LT wEArEe] AY(F TS, Ak Al §
A2 Fs okl sk

3 A7 st Aewtsel] gk A= WRCeF Aeht=Re] 14
Al S dAEA HoJFa At Mesmer-Mangus & Viswesvaran, 2005).
o] & =°], Kopelman et al.(1983) % Rashid et al.(2012)> 4-7}14 Z5o] A
Aol FAHQ] Y T skl en, A8 - oaFii2011) HAl A-7h



PRTCH MUTIEO| FHA EIZ P THIWD| LUK LIFY 2SOl Uit emiz) 61

A Ao = Ak bS] AR B 1A gtk shith A
THE(life satisfaction)< LYAAISZHE SARS 27|l F44 AopdS A
yw zpplo] 7EA] vkl =7]al ARl Bt S FAlshke slolH
(Neugarten et al., 1961), o213t AJ&<-2 =34 A (subjective well-being)
o] FAWlol, x4 W 384 AR ddEe= T3 aQlo]tHReizer,

2015). webA ARl AHskE AFaTHd(e : AFaTdt 4-7b

ol
il

7 R A Db 2E)e] FEH WYl AL AT 7
A GFe AFHE AL YEAES] Az de) 2813 BHsHe Ul
ul$- Fa9 aglolet sk

IDREHe] @At HEd AReTIE FYATE] FURES F7eha
AT WYL PRI PP - o5 RQ013)8] FIAT, FAE s
EE PPgoR WA 220 F& ATTE ATARE U] AT F
£ ol sl AT YFAN FR FOIE APoIE 7PgeIA el AAz
olojA|A| ftk, B3, BT F o7PBE IS el Hlal bl o
ol wEH wEAGA £ AFaT A3 el #4e o S
o, o= AT o HBAES] Aol Tt BRHo oloi 7 ik oo
bt e e AR,

(7t 1) AFeTet METERe| tHA0M d-I1 42 iiaEs & Aot

|

¢

2RlEE 5 Bl 83 22 7|2 Y (technology-assisted supple-
mental work)ol] tet AdAT= 7eX]AdF7E 22T AL ES] Hee} s,
27 T A3pAglel wH= el S FaL Slo], A om EAddT
o] Msgrclel] tgt A7 4231tk Venkatesh & Vitalari(1992)F 71E49Y
Fo] Mafeclor A 7fQa(individual level)¥} ZZ]4=5(organization
level) 2.2 3199t} 53] Fenner & Renn(2004) = 7]=A| (352 d¢Fo=
MRIFEo2E JiIAE AAA, Ao, 49E9] 2 /IIEA 55, 24
TomE ARV, B 2 MAIEHE & TSR Fenner & Renn
(2004) = 71=AA]Te] SAdst dolA] A, Ve 9d 2479

5 24A Jgaclel 292 Tk Dot 247 AQEL kol

R4

o

_

F



62 % LsEMEA.017H HA17d H4P

7}/\]7]715 f‘f&ﬂ(Ba &
Valcour, 2003; Chesley, 2014). <& #01 Day et al.(2010) ~VIEE 5 2
vk FAbgo] A3t 7o) d9s B st A SV,
AAlo] 2212 QFAIRE flol| = AU Ee] B8] 455 THsIE 7Idst
Al HAJAct sk ol eh 714 9hE(technopressure)2] 317 of A]
TAAYLES A2l Aol gigt SAlIASke] Fo]E 7 =™ (Barber & Santuzzi,
2015), ¥ 7] digk Z45S s Y A 2@ Zo|thDerks, ten
Brummelhuis et al., 2014a).

21210l A Sonnentag et al.(2012)2 Ht ¥ EHlAS E3F AFAA=
CEAS] Ay} /1S Faje ¢ glong AN m S 88|
AR F3FS Frhal k2™, Derks et al.(2016) Z~wtEES] 7P A1E
o FA441 A3 FH, H § 22 grolxe] AntEE A2 AGVES
ZHeAZItkar skt sk o)A 3] - 717]4(2015)S ~ntE| 7] ARgo] T4
AEe] 2Ef 2 B, A 5 ake] de A2l dFs =kl
&}tk 53], Brown & Palvia(2015)%= 2=PFE7]7]9] JFAME0] A7 25
o A= WAUFS A58k 7Pl 2ntEY7] FARES d-7H
255 APH o R F7N 7171 % SRR AFEAEe] 7|t employer expectation)
7 B3l (AR dUM Aes Asketta shdvh wek W - o

F(2014)8 ~utEY|7] AMgo g Q1 I A4S AT 7S Bl
M= ate] FALES] 4] doll J3s Fohal shaitt o)A 7 o st
o] A5, AEAom AN T2 7P of7Hd el A sHAl H A
v 8% YL AnkEs))) Agem Qs ddeler AR 4Tat)



XQQTI0L METEO| THOIM EIZ $ DHIQID| SRAST LI 2so| UEiteemz) 63

A S7veta om, d-7bg 2ol Eolx|a UTHBoswell et al., 2007;
Derks et al., 2014b, 2015, 2016; Middleton & Cukier, 2006; Orlikowski, 2007).
oG HYATE ALY, BT F WakA77] GRAES o BARE

o] d7H Aes wolar AERtEd #AA] S = Ae & vk
IRdelle Eekal Bt 5 AvkET]V]9] ARge] 7MY AeS viiE stol
TALES] A vA|= vIAUSS TR Al Bk B3 oA

SAREC] Ak e AR H Fole TS 6] HsiA =
PHEE & Rup7)71e] PEARES AASHA ST o= HEA T

(714 2] AFeTet US| HANN B2 = ZHIZV V| YFARE2 OIS

(7td 3] AFeTet R HANM Bl = 2EIZV V| dFAEL 271

x|
4s2 teupiees g Ao|e.

2 AT AZRAS S8} Ao FPS AL MMAL o AR}
g shgith EAWHS Bge] EYS Fustus wAE el g A
H3h Aol FRG AEII FEATA] BUFE ol FE el o

1) 2 dyxgs udn - vaE2017)9 9 dolHE &a3k



60 % LsSEMETA.017H HA7d H4P

& mE-S Akl &, 2 e BES Ao dnksl rbFeA S gHska
A AF B AR qrel AlTS A B3, AE B SR A vt
wok B Aefoll A Fl AHIAAS didor RS gsisinh & AT
g HIMATE HIAM e+ R B A5 B3I dAglo] MRS 3
Shs TARIRA AE AR WA 9EE sk Aol

o] 79| 2AEFHE 918 20161 1€ 64HE 15U7HA] v]A 2] FALA}]

A WESG oM HESE T HEAS FAG FA, o] A3t 2ekel A
WolE Fole] MEAE XN, AF-L o]e AnlEEEAAA,
HheE WA F)E o, AR} Fse 9B wEstel 4RE 54

Bak A BARE Bl AlSleka & 13170 A
o}

ATEES] JAFEAT FE= v 2rh dA SRR ¥ 2T 20
~24A17}F 2978(21.3%), 25~29A417F 6078(44.1%), 30~34A4:= 36(26.5%), 35
Al ool 1178(8.1%) 2= YRyt 832 HiEdlE olsh7} 649(47.0%), H
= o o] 727(53.0%) 0. & WERTE B A d A5 2009 9 H]vE
63H(46.3%), 2007F~300%+ ¥ 60™(44.1%), 3007+ & oAk 13™(9.6%) 2%
TR TEATE 39 vRke] 747(54.4%) 0= IS A ekl e,
3~51d HRE 2378(16.9%), 5~7d PIRF 117(8.1%), 7~10d "IRF 137(9.6%),
1093 o4 159(11.0%) 0.2 ZAFE Tk

o
2

A5 Q Fjob demands)= =FAFEC] s JFE WE G439
sh= A, Fdelof sk Je oF AT dol thgk AR Arw
o] 3t SHo R A3 om, van Yperen & Hagedoorn(2003)°] 71|
T 10 232 27ES] 53 HeR SASGH Ao ws

Zo] U5 wol eyt Aeje w7l Bk, v ARl £ 4wt
Brb, ‘v 3 A Aol & wirh 2ok Tl vk

et o2t

5

1

_\i m% 22



A
A
31

[<

[e)

A

) ¥ 69
2017). ¥ Aol A

é
EE
EEL
of#] 7}
H»
=

o

o

],
],

1

=

at

2u

G}\U
5]

T

3l 7P o] W

£}
p .
o3

141

S

3}
o,

st7] <]
T
A=

=7 =

o

3
=

. gk
=

==

-

-

o

FATH L]

(=)
°

=

Derks & Bakker(2014)7} 7%t
EEERE

[e)

LI
TEgozes

& QAo

Zlo] GErh

A1
13} 7}

8% 52 FAE ¢TE A

R

1o M=ol WHNIM EIZ 2 THIZDD| HPAS Y- 250l UEINHS(TH

Q
Netemeyer et al.(1996)°] 7l

a
T

£|
Lt B2 & ZHIT[T] HFAL

wraroz 4

-
.

) 715 aal

o3

=13
TS

o

sfeta}r] §)

=
=

A

[e;

o vjgom el itk

o

=

1

L

}

= Aol d=

A &=l

g

9



- 20178 WN7A H4R

X

i

1>, 2152 919,

<3
A5 934, BLWS(PANS 722, ¥

g

A

21, 4-7+

2 8

A= 729) s o2 Yeht

jildl
H

1) A2

T
ar

(

3
ls
S |o|l—=|x|a| o
8 | —m | N N AN | AN
..m9.oo9.7.7.
S
S
O
.
Mmﬂm83533
o
_iMﬂ-14533
_ZL.Ol
o
olo
T |5|E
;.mammuﬂuﬂ
i
ool DT
) i B B
7N
ok | ©
W Nr
mm =

2)7}3] 7 (varimax

3

o
S &

S|
A

il
g

bk

S

lotation)& &3l A%

7} 1.959, 1.9452 1 ]|

g gre 2 ol o

= X
= =2

d) FAke] ZHZ) 32,656, 32.415

& A

|

o

™, ofw 2



) & 61

x
o

1o M=ol WHNIM EIZ 2 THIZDD| HPAS Y- 250l UEINHS(TH

a
B

X
al

¢

i

N oOln|n|—
N N A S|~
Jﬂ 5 X XTI
%™ ~lellg
— N n o |o|wo
— N O \O w iwnin
] B L] Qe
Oﬁo — | N[N
oL nlen
K
T |© © olcouna
T | SvTITaY
X IR S
4
o <
lm 0/
’ M
||
2 |mh =T
= 9 o I
" X X
T R [
M-
~
=t
ol

ok ARk

gk 4 ol

PN
T

7l

uo

on| — AN O (O —
oM =~ — Ol o|n
5l = LN
of| M =R
| o 0 0 — WV — N[
1 ST YT S IbAEs!
5| N & 0 00 0 W S| =
s NS
N
1?11051921 e~ e~
385270950 X0 oD
o DL L S
oLnT < ||
ﬂﬁl [a\IKe\]
s
ﬂv_AH AN~ N 0N OWVMODANAD T =TT O©O O on
St VN XD TOANAANDSFT T N 0 A
K 19990 9n N Koo o O K
o
o
o <
o ﬂm\o;o/
— < S|
e RS R 1] -l 2
o 3 ¢ PET5
- o T E |2 |ah|®r
XNCXT NN M o o I
o —. oo
te
:,_UJE:
4 woe
Eedl

3>, AFQTE= 11

A3 <x

A
A

1



o) A|A=
}-

o] =AU

3

A

g

HH7d Ji42

7d

Zrol Z17} 4.785, 4.039, 2.736 0% 1 o]Atoln, ojuf Q¢1&
A BAre] ZbzF 29.907, 25.246, 17101 AHEozx €

68 % ws™MER.201

HH

]

(r=491, p<.01)

By} e

THr=-.147, n.s).

=

s e

FA7(r=.620, p<.01)
[

o)

)
W

<0

)

g2 F wale) 9T 9 dEe AR B D

(r=.649, p<.01)

i

1
3.4517
5541

-.290%*
2.1527
1.0055

1

2.9873
1.1543

649%*
-.147

1

620%*
-.147
2.8397
8234

0.01 S d=)ollA fro)

A91%*

2 F()9 EAl(r=-.290,

2l
014
258%%
251%%
-.148
9.5000
1.5811

3o

-110
197*
1.6565
7314
s,

180%
122
186*

1

S543%%
-203*
199*
046
072
-.005
2.0763
1.4230

057
-.051
210%
116
133
055
25191
.6245
FE) el A

A9T7*x
-178*
072

2.2214

Bl

2

=

=

7. ZRIALE:

4. 4%

p<.01)

3}
.

L
L

el

0.05

BN
*

N-



THOIA EI2 © QU] YPAR LR S0 CEmpreeteyx) £ 69

ikl
40
FO
1
o
0%
18
IR
1o
[H

sl ays ASs] Y8l WA SPSSe| Fris]#EAlS E8sle] HgE
7re] 5k 9 vsagAdS AT QL S mapd AFARE B 7 A
o %UIVH s ATl H8l SAMsE gk deEiellA] SPSS PROCESS
macroS 28519 Preacher & Hayes(2008)7} #|oket Axjol] uje} F-2I5}9 )

Jh MEoisol et HPLT, 2 F 2ul ASAE U LIk 2Se)

US| A S AAEE Ay tsgaAde BE WelEoA] VIFZ] 3.115 1

Rho 2 vl el A7 fISleh ST Aok <3 5>, B 12 %Y
R)°] 107(p<.05) 2 TAHCZ Felrjgom, Yotz dis] ey
-197(p<.05)ZA] Fofvgk H(H el FFS FATE

B F matd AR AU Aes FUHoR FRlgh By 20 A
FERY)O] 160(p<.0D) 02 freju gt Bk Agu) dis) AF-a ek H

= & wuld JEARES 747} - 013(ns), .034(n.s) = FolEHA] ko), -7}
_]

A e -323(p<.05) 0.7 o3l S FUok

(E b) M=nkxo]| chst Seltigo| A=
o w3 EED)
B e} B ] E}
b 3.944(.402) 3.685(.404)
A -.065(.082) -.109 -.051(.081) -.086
. &g .071(.093) .080 .067(.091) 075
. o+& -.024(.058) -.061 -.032(.058) -.082
g 222(.079)%* 293%* 225(.078)** 297%*
ZEAIZ -.049(.031) -.141 -.025(.032) -071
oo | AT -.133(.062)* -197* -.008(.078) -013
;ﬂ; 2up ALE .016(.054) 034
T |9 A -.178(.069)* -323%
R’ 107 .160
F 2.487* 2.895%%*
T 0* p<05, ** p<01, *#* p<001, BE H|EFSHIGoIH, () FToARl.



10 & SSEMAED .201739 Y178 H4R

L B2 3 ZHl §RAST A7k ZSof et NReTe &1

= Hd
AR QT B & wulel QIRAgN kY Aol Fi YL WE
o

= =2 =
A3} <k 6, AFATE B F 2ok GRARSe] H)d FFE 79
.

(B=492, p<.001), -7} 7+

AL ="
1 = ok 5 Al»% d-7Hd 25
v B e} B e}
L -.951(.726) -1.545(.574)
= |99 .170(.148) 137 .094(.117) 087
;] B -.083(.167) -.045 -.033(.132) -.020
| o -.150(.105) -.184 -.058(.083) -.083
gy 229(.143) 145 .040(.113) .029
T 2R .183(.055)** 251%% 154(.044)** 242%%
2L QT 690( 113)*%% | 49p%k% 762(.089)%%* | 624%k%
R’ 329 447
F 10.114%%* 16.721%%*

=0

* p<0s, % p<0l, *** p<001, BE HEZEAFOIM, () EELA.

o A

fol
ol

Ch B2 = ZHiY HFAIED L-JHY Z2352| ohSoHN

2 Aol vt HEe SAWSE e s A3 efoll 4] SPSS PROCESS
macroE 2-8-3}9] Preacher & Hayes(2008)7} #|<kel Atz 53}tk

Nea3 >| wzwz
/iS4~ Eol % =T
a) /NS =11 B = -.1327* SE = .0624
> | mzez >| wmos
b) "G T & T
) = B = -.0084, SE = 0782
ouuzs -
B = .6901 t B = .0165
SE = .11 = .0545
B =|.3564%**
SE|= .0636
C) q'%_HH7H _'§‘_IL]- HE2g AMEDLE
B = 5162%** = - 1779*
SE = .0911 S SE = .0689




XQQTI0L METEO| THIM EIZ $ DHIQID| LU LI A4S0l UEIteemz) 1

El

WA, wl7Eele] §liE RYPRAog AN QP = AL AHHoT B
A9l FFHB=-1327, p<.05)= FUch 2WlE wivlEd) Ao 29 1]
o] bo} cof o], B § Eupd ARSI A-7HY 2se] miviREe 7} A
of T o]Fof AFo77t Aol WX]= EHB=-.0084, n.s) v
SHA] gty el Agntsel] tigh wizH Il d-7g Asel X‘@&ﬂr
1 O LHB=-.1779, p<.05), < ¥ Zu}ld AFALES] AHEIE= 79
H5}A] UTHB=.0165, n.s).

Ho
1o
_O|L
2

upRElo 2 a7 g e tist f-24d 35S =2, Shrout & Bolger(2002)7}F
Ajrer FEXEG Y A2 ATk B § Rupd ARSI -7y

5o v Ee] fod HEA <k 7>, A, ATt I A
5 AA AENF| vA= P EIN-.0918)F FEAE 2% 77K-2011,
-0175)0l 0°] 3 E]#] om= Sof IFEINT} Folsiiitt =, AF-8TF5
A A2tebeE viAA] Qe AbES d-7H Aol S A =, o]
gk B2l Bk AgmkERe] AR o]ojxivk= Zlolth webA 7Hd 18
A A= Ak

=4, A% 877 B § 2akd 2=
FIN0114) = FEZEDN M TIH-.0601, .0860) 00] E3H=|o] 7 g b7}
UERA] ekt mEb 7 2+ 7124 L

o 2 AR ATt B § Butd ARl 97 A

APVEA JFS T B4

YTALES AR @S] A= 714
.0

O

ftlo
a)
2.

]2 7H-.0438) ] FEXEF 2]

H

i
-
=
o
S
(O8]
=N

-0100)2 0°] EF=|A] kol oot &9 #e Btk & AF2TE =4
A7t 0 B H F Eul ARl tE Bl <140

(2 7) 82 = 2ol aFAET 27K 232 tsnbliznte] wold dA5Zn

A= estimate S.E. BC 95% CI
F a3 -.1242 .0594 -.2557~-.0232
A Q- ek ALg — A .0114 .0372 -.0601~.0860

2]
AFQT > A7 A5 - AAdTs -.0918 .0468 -2011~-.0175
ARG »>Eud AL A7 4

= S =z
T AENE

-.0438 .0206 -.0936~-.0100




AAE AT oA H =

[e)

R

- 20173 W78 H4%
A7 Arks Aol webA 7Hd 3

[e)

5= O

=

==
=

T

fis

A

=
;on_

il
N
™
I
=

;on_

e

2

[e)

L

I A

A

o] <z}

=

ez A

s 39kt

=22

= O
R WA e A2

ofel Al ZnEY]7]e] A}go] Z

e} 2k

o

o
R
[e=Rai%
1Tas

9
Stef AEREEe] B

7} VR,
1y
25}

=

1

kel
pul

3

g
2

WA oA
E_

3} AT

tE 7]7]

=
[}

=
| BN
5
A
Al
=
s

o=

4%}]],

)
=

e}
A

a} -
E .
At

o= ]

13

S

2R QRANGS Eola, AT ol4mEA)

T
3} 2.

o

=

=

=
SFATH

o

Q
o3 Elo
R=A=1

o] Tz

7(.0114-.0918-.0438=-.1242)0] 11, FE~EM A2 F7K-.2557, -.0232)

o], A% Aol Pt BuFow ojojxrk
Hhe QRARE-S AReToh ABTSe] HAA T

A, A5a79h 4

1

0,
H

=
v

B oA 1319 Tl

QA7) AR )

oA i 7H

=N

9
el
=

[~

(e}
44

:rL

o] 2}

A
2y

=]
RN

W% R Ak

=

=

oA =E At

1

L

A7

L



XD} A2IatEO| B EIZ $ THIZDD| SRARRL LIFY 2SOl OEipiEemE) 13

ol
Y

LT H T AvhET)E AR YRFILE olojdiths A2 AE
A5k, 8 5 F b)) Aol ol AEe] AR
E Qo R GUe T4 2N, DA 25 AHE o ol
o 5= itk mebA] ALY L AT RAREL o g 5] o]
etsh Folg ARE AL WA F 91Fe] (el A o
BE A )l A 95 R ow 91 Ask ol et
o F 2rhEs]v)e] 4RARES A oy
of <olw} o] Z84% of

2§ 2nEs)E B QRAEE 34

o

o
© fo N lu

2

Ir

N

= O

§

s A B
oot X
NI
o o oy e
2o 1o
o )
=) i
L e o
o i, B
o mﬂ —Tl—' —ﬂ‘
to o O
o o 2
T ooy
ol O\ﬂ A
Lz w
i) i s i
—8’ ﬂ
£
o,
b
offt
X,
il

i rir
N
Y
-
fo T
H
i
L
S
(M)
ol
hai
ox
e
[-‘El
APy
=2,
ol
[
OgL_Iz
re
-
il
rlo
N
-
ko
-

i)
=

BN
o
Y
)
ax
ro,

4o M o
4
&
X
>
)E
w o

—li il
o
F &
o &
o M
o=
0@ 2
B
o o
o
N
< 2
r{; ﬁ
o
oo
o 1o,
o
o &
o ok
N
i d
e X

ko
4
o
ox
O mﬂl‘
2
AN
Lo
e

ko
A

flo

o rr

1S

Q
o,
b
offl
X
il
o,
By
=
_OL
rr

L T
rl
iy

ox
o
0
=)
BN
X
i)
2
o ™
fru

o of
)
o
o
N,
b
ol
ol
Ry
o
=)
ne
N
)
ol
N}
ojf
N
B

i

2o

o
BN
N
-
2,
{o
1
o
o

% A5 ARNEE e
tlorst /Ug];d 24/\1754]

=2
’\?f o]gH, 2010), 2+

RO
0,

ull

-
o
e
SN
L
o,
(M)
ojff -
(o
!
o
By
o
=
Y
i
IN
il
o,
o)

o] F=E]o1oF &7] mell(

pael] A FRASNN QAT Folzl Frii Qparos
sk 7Pgel e 45S Folt A tisto] mlesojol U% wiHo]

2 Aol
A, A2k ABRSe] wAN HE F miks])7] GRALge] v

clare A wkh A A AA ofHEAEe] AZte: e
AL Q = Ao AR o7 otk o] A 3t Eul=S o}y|E)
= 2 c). wef} B 2wiE]y] ARl NS 1%

gl

ot
)
&
9 1
40{'

HlS] AQRAREL Bl A K o7 kS F=x] ¢kt

= 11

&



M & CSEMAED .201739 HH7d H4R

THB=.0165, n.s). ©]<= Derks et al.(2016)2] A-2}= th& AyE HolFal 9l
th =, AFagtel Aentse] Bl G § ZrtET]Y] FARES 1L of
el Itk oleld A7 A A § 2ntET|7]9]
OS“‘?’\}%J_’% "3%"”&5‘94 AR ARG B TE Wl o3 JF F &

2)
e AR dgE € 5 vk
g

En)
ol
12 -
met
to
ol
o
2
&2
rir
)
rir
LS
o

s %59l
QI 5 2nkEr)7] GRARETH
& Wl W 7} 9 sl S

Autoz B ATE AT-aTsh ABNE) BAN G F 2nhes])
QEALET QoAb o] dF NG DL Ao stk oA Al
AR, ATLTS AANE] WANA YT F 2PHES)7] GEALEL: ol
3 QAUAE WolA] SR, P F AvhESY] GRAES oMY E
2 W7l ABEE) B e Ttk 3, MA o mEAEe] A
z 2 FoE ZnlEE B w7]7]E Aol 14

° o)

AU | JaE A

W5 Agehes e, ol é%‘é’ﬂr ‘*1’94 7—1741 P
7

(o]
i
p‘L
r
=
:;
it
T

ALETL0 7 o]ojx] 301 TAEE
3ll(oll : Sonnentag et al., 2012)E 3}A| =] 52—1“3%1"115 E—?‘é@(ﬂ dtFs T
Al Aok webA AARRIAES AT LES] 78 e &
TS Al fleiAe 71RA o R A aT-E Folof o, 59
Ml 2utERE F HuldY7|E ARGS9 ASA s Y 2
A tjto] T’Jﬁ@}‘:} shalck. 210 AFAte fxgr]7|e ehds] wald ‘_ié—l‘
A7} 2APALS] Ao E80] FTHE Perlow & Porter(2009)9] 23S
ZFaLste] 7Ht§ ZAel Aget Aw wpgEe] arisfor sl

N
ro
=

a
>
X



XQQT0L METEO| THOIM EIZ $ DHIQID| SRUSD LI 2S0| UEIheEmz) 19

A, d-7Hg ool ARH R wmEwo] jlaL, Butdr7]E ARkl o<l
E3e] AEAQ GrAAE FHshe vAA AP eEAE tdeR AT
o] BES FET AFollo, w2 v vxH el Ea e uiE ¢
Ao T3 AR mEl A2 A(13178) = ATE sl 7] dwr
stol] A B 7 vk ey & Ao Fe sl o] Azl 9
g AeFEy e wdolFael ske] HiAF o mEAEe] &3 dF

ofuf AR To] SAo] wkdwl At & ¢ glov), &5 AellMs 2A

o] 27|18 v = e FEo A717F dasid shllth 24, & At
A7 AlHolA AAE EeHA] A (cross-sectional study)eh= AollA] 913t A
Fell i3t et des glth. &% $94 A7 & Hoh gt A

2 & Al G el 9
3} Qb el dE G Eel 29e ol ATE Fasglo, 9

F P, o 25 9 AREs) Qskel 2
1, 2 AT ME BEu G Sl Bgstol
= ool e FrlATr} Aasht shAck

R A |

AT - WA E2017). TR A A =EA T A2k

s B Ao Aol EHE & Eukd e AR
FAAA A A AT, 24 (3): 21 ~42.

A714@016). "BIA Gt} o TAEAIY o] BA . T AT
16 (4) : 1~36.

AL - o] wh2011). "I el FFaclT ARSI A .
"1A74 A, 18(3): 101~117.

P - 3152014). "Z22) U] AntE 7]7] E8o] Fd Hre] AS HoleTp:
HawsEdf s 2430 g5 - 718840 78 mifEdsE
Nog, THgstAT, 43(5): 1707~1733.

o)

1=



16 & CSEMAED .201739 Y178 H4R

WSt - 0] d1(2010). TR FREEY 22 Bl BAA AERFe] 2HE
. PRIAA A2 AT 17 (4) : 349~371.

FeHl - AYA©015). AL H AFEATE 47 A, AvEx 4

4 1. 7197494 60(0): 87~108.

OAF - 7189 - 0] 3] A - o]FWH2014). TAVIEY A oA GF-eF B
T2 el gk A, THAE SR 12(4) 1 213~226.
(2015). T2=rEZ]7] ARgo] ZEA] A3} ol mAE o

3y, FmiesdT9.
o] F(2008). "8A =T B ALSA A7} EFAF MG Xl A
2= 9 AT TEEEEAT, 32(2):213~231.

Q] - o] 5RQ13). FEY-H0] HFAKF WY M)A GG ID-R(H
O
=

o,
o,
loky
oY
N
o

Hog . Fzza} AApAE|A+, 37(3): 1~38.
AT(2016). T 1-183F ZAMALE : AEA .

Alarcon, G. M.(2011). “A meta-analysis of burnout with job demands, resources,
and attitudes.” Journal of Vocational Behavior 79 (2) : 549 ~562.

APA(2013). Communication technology : Implications for work and well-being.

Bakker, A. B. and E. Demerouti(2007). “The job demands-resources model :
State of the art.” Journal of Managerial Psychology 22 (3): 309 ~328.

Barber, L. and A. M. Santuzzi(2015). “Please respond ASAP : Workplace
telepressure and employee recovery.” Journal of Occupational Health
Psychology 20 :172~189.

Batt, R. and P. M. Valcour(2003). “Human resource practices as predictors of
work-family outcomes and employee turnover.” Industrial Relations 42
(2) : 189~220.

Boswell, W. R. and J. B. Olson-Buchanan(2007). “The use of communication
technologies after hours : the role of work attitudes and work-life conflict.”

Journal of Management 33 (4) : 592~610.



XQQTI0L MHTRO| THOIM EIZ $ DHIQID| SN LK 20| UEIieeEmE) 11

Brillhart, P. E.(2004). “Technostress in the Workplace : Managing Stress in the
Electronic Workplace.” Journal of American Academy of Business 5 (1) :
302~307.

Brown, W. S. and P. Palvia(2015). “Are Mobile Devices Threatening Your
Work-Life Balance?” International Journal of Mobile Communications 13
(3):317~338.

Chesley, N.(2014). “Information and communication technology use, work
intensification and employee strain distress.” Work, Employment & Society
28 (4) : 589~610.

Davis, G.(2002). “Anytime/anyplace computing and the future of knowledge
work.” Communications of the ACM 45 (12) : 67~73.

Day, A., Scott, N. and K. E. Kelloway(2010). “Information and communication
technology : Implications for job stress and employee well-being.” New
developments in theoretical and conceptual approaches to job stress.
Emerald Group Publishing Limited. pp.317~350.

Demerouti, E. and A. B. Bakker(2011). “The job demands-resources model :
challenges for future research.” South African Journal of Industrial
Psychology 37 (2) : 974~982.

Demerouti, E., A. B. Bakker, F. Nachreiner and W. B. Schaufeli(2001). “The
job demands-resources model of burnout.” Journal of Applied Psychology
86 (3) : 499~512.

Derks, D. and A. B. Bakker(2012). The Psychology of Digital Media and
Work. Hove, Sussex : Psychology Press.

__ (2014). “Smartphone use, work - home interference, and burnout: A diary
study on the role of recovery.” Journal of Applied Psychology : An
International Review 63 (3) : 411 ~440.

Derks, D., L. L. ten Brummelhuis, D. Zecic and A. B. Bakker(2014a). “Switching
on and off*--: does smartphone use obstruct the possibility to engage in
recovery activities?” European Journal of Work and Organizational Psychology



18 & CsSEMAED .201739 HH7d H4R

23 (1) : 80~90.

Derks, D., H. van Mierlo and E. B. Schmitz(2014b). “A diary study on work-
related smartphone use, psychological detachment and exhaustion : examining
the role of the perceived segmentation norm.” Journal of Occupational
Health Psychology 19 (1) : 74~84.

Derks, D., D. van Duin, M. Tims and A. B. Bakker(2015). “Smartphone use
and work - home interference : The moderating role of social norms and
employee work engagement.” Journal of Occupational and Organizational
Psychology 88 (1) : 155~177.

Derks, D., A. B. Bakker, P. Peters and P. van Wingerden(2016). “Work-
related smartphone use, work-family conflict and family role performance :
The role of segmentation preference.” Human Relations 69 (5): 1045~
1068.

Diaz, 1., D. S. Chiaburu, R. D. Zimmerman and W. Boswell(2012). “‘Communication
technology : pros and cons of constant connection to work.” Journal of
Vocational Behavior 80 (2) : 500~508.

Fenner, G. H. and R. W. Renn(2004). “Technology-assisted supplemental work :

ER]

Construct definition and a research framework.” Human Resource
Management 43 : 179 ~200.

Frone, M. R.(2003). “Work-Family Balance.” In J. C. Quick & L. E. Tetricj
(eds.). Handbook of Occupational Health Psychology : 143~162.

Greenhaus, J. H. and N. J. Beutell(1985). “Sources of Conflict between Work
and Family Roles.” Academy of Management Review 10 (1):76~88.

Halbesleben, J. R., J. P. Neveu, S. C. Paustian-Underdahl and M. Westman
(2014). “Getting to the “COR” understanding the role of resources in
conservation of resources theory.” Journal of Management 40 (5): 1334
~1364.

Jarvenpaa, S. L. and K. Lang(2005). “Managing the paradoxes of mobile
technology.” Information Systems Management Journal 22 (4):7~23.



R|QQI0L ASIaEO| THA EIZ $ THIZDD| SRARRD LIFY 2So| OEiprEzeE) ¥ 19

Karasek, R. A.(1985). Job Content Instrument : Questionnaire and User’s Guide.
Los Angeles : Univ. of South California.

Kopelman, R. E., F. H. Greenhaus and T. F. Connolly(1983). “A model of work,
family, and interrole conflict: A construct validity study.” Organizational
Behavior and Human Performance 32 :98~215.

LePine, J. A., N. P. Podsakoff and M. A. LePine(2005). “A meta-analytic test
of the challenge stressor-hindrance stressor framework : An explanation
for inconsistent relationships among stressors and performance.” Academy
of Management Journal 48 (5):764~775.

Llorens, S., M. Salanova, W. B. Schaufeli and A. Bakker(2007). “Does a
positive gain spiral of resources, efficacy beliefs and engagement exist.”
Computers in Human Behavior 23 : 825~841.

Lu, L., C. L. Cooper, S. F. Kao, T. T. Chang, T. D. Allen, L. M. Lapierre
and P. E. Spector(2010). “Cross cultural differences on work to family
conflict and role satisfaction: A Taiwanese British comparison.” Human
Resource Management 49 (1) : 67 ~85.

Mesmer-Mangus, J. R. and C. Viswesvaran(2005). “Convergence between measure
of work-to-family and family-to-work conflict : A meta-analytic examination.”
Journal of Vocational Behavior 67 :215~232.

Middleton, C. and W. Cukier(2006). “Is mobile email functional or dysfunctional?
Two perspectives on mobile email usage.” European Journal of Information
Systems 15 (3) : 252 ~260.

Netemeyer, R. G., J. S. Boles and R. McMurrian(1996). “Development and
validation of work family conflict and family-work conflict scales.”
Journal of Applied Psychology 81 (4) : 400~410.

Neugarten, B. L., R. J. Havighurst and S. S. Tobin(1961). “The measurement
of life satisfaction.” Journal of Gerontology 16 :134~143.

Orlikowski, W. J.(2007). “Sociomaterial practices : Exploring technology at work.”
Organization studies 28 (9) : 1435~1448.



80 % LsSEMEA.017E HA17d H4R

Perlow, L. A. and J. L. Porter(2009). “Making Time Off Predictable-and
Required.” Harvard Business Review 87 :102~109.

Preacher, K. J. and A. F. Hayes(2008). “Asymptotic and resampling strategies
for assessing and comparing indirect effects in multiple mediator models.”
Behavior Research Methods 40 (3) : 879 ~891.

Rashid, W. E. W., M. S. Nordin, A. Omar and I. Ismail(2012). ‘“Work/family
conflict: The link between self-esteem and satisfaction outcomes.”
Procedia-Social and Behavioral Sciences 65 : 564 ~569.

Reizer, A.(2015). “Influence of employees’ attachment styles on their life
satisfaction as mediated by job satisfaction and burnout.” The Journal of
psychology 149 (4) : 356 ~377.

Schaufeli, W. B. and A. B. Bakker(2004). “Job demands, job resources, and
their relationship with burnout and engagement: a multi-sample study.”
Journal of Organizational Behavior 25 (3) : 293 ~315.

Shrout, P. E. and N. Bolger(2002). “Mediation in experimental and nonexperimental
studies : New procedures and recommendations.” Psychological Methods 7
(4) : 422~445.

Sonnentag, S., C. Niessen and A. Neff(2012). Recovery : nonwork experiences
that promote positive states. In G. M. Spreitzer, & K. S. Cameron
(Eds.). The oxford handbook of positive organizational Scholarship. New
York : Oxford University Press.

Thomas, L. T. and D. C. Ganster(1995). “Impact of Family-supportive Work
Variable on Work-family Conflict and Strain, A Control Perspective.”
Journal of Applied Psychology 80 (1):6~15.

van den Tooren, M. and J. de Jong(2014). “Job demands-resources and
employee health and well-being: The moderating role of contract type.”
Career Development International 19 (1) : 101 ~122.

van Woerkom, M., A. B. Bakker and L. H. Nishii(2016). “Accumulative job
demands and support for strength use: Fine-tuning the job demands-



XQQTI0L METEO| THOIM EIZ $ DHIQID| SRASD LI 2So| UEiteemz) 81

resources model using conservation of resources theory.” Journal of
Applied Psychology 101 (1) : 141 ~150.

van Yperen, N. W. and M. Hagedoorn(2003). “Do High Job Demands Increase
Intrinsic Motivation or Job Strain or Both? The Role of Job Control
and Social Support.” Academy of Management Journal 46 (3) : 339~348.

Venkatesh, A. and N. Vitalari(1992). “An emerging distributed work arrangement :
An investigation of computer-based supplemental work at home.” Management
Science 38 : 1687 ~1706.



82 % LsSEMETA.017E HA17d H4P

abstract

The Multi-path Mediated effect of Work-related Mobile
Use during Nonwork Time and Work-Family Conflict on
the Relationship between Job Demands and Life
Satisfaction

Park Jaechun

This study aims to analyze multi-path mediating effect of mobile use during
nonwork time and work-family conflict on the relationship between job demands
and life satisfaction.

The results of this study targeted 131 incumbent secretaries are as follows: First,
work-family conflict turned out to mediate on the relationship between job demands
and life satisfaction. Second, job demands had a positive effect on work-related
mobile use during nonwork time. Third, work-related mobile use during nonwork
time had a positive effect on work-family conflict, whereas mobile use didn’t have
any impact on life satisfaction. Fourth, work-related mobile use didn’t turn out
to mediate on the relationship between job demands and life satisfaction. Finally,
work-related mobile use and work-family conflict have shown multi-path mediating
effects on the relationship between job demands and life satisfaction(job demands
— mobile use during nonwork time — work-family conflict — life satisfaction).

In particular, this paper concludes with implications for future research, limitations
of this study, and practical application.

Keywords : job demands, work-related mobile use during nonwork time, work-

family conflict, life satisfaction, multi-path mediated effect



