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AtKHair et al., 1998). A¥AS = %%51%94 Hlg & YER = KMO%E

£ 09 oo 2 A, Barlett 734 AA ABE Faa) Q21EAo] AA

2]
ok B4 A3 A 4, *hoﬁ—}% TAA, AATH e FElo] o
SREZ FEHALE o] AMOS 20.0S 2 L2905 3
pal
2]

a5 FH=A Axs] 98 sl
2=451.728, df=116, x?/df=3.89, IFI=.899, TLI=.881, CFI=.898, RMSEA=.110
&, 2o AJm Ag7} obF e @A Bk Hle Al fls
A=Ak o] BE ARE <E 2>o AAFCh

o714 Z} 9919] AlFEQ] ABNLE oS BT 0.8S WAL JHFH) B
FEE HoFE ErdAES 25 0.7 dsldlon, 4 A= %(composite
reliability) WA 73 EFFE(construct reliability)E YEE CREME 25 0.8
~0.9% Atk

(E 2) 74 7ide| BEgx & dze

—

_ f<l A g | 253 | ®E
4 B | qag 2| s o] Am | on | R | AVE
sharel .875 174 216
=] 2] share2 .848 .822 175
&4 | share3 | .846 | 24249 | 927 857 143 923 707
o]% | shared4 | .843 .890 118
share5 .803 .894 122
B openl .836 797 251
= open2 785 14.939 .859 .830 216 .888 726
7% | open3 | .682 812 281
interl .805 795 283
inter2 813 .831 267
inter3 .809 .858 244
A5 inter4 722 .841 .365
Z8- inter5 765 34.605 .943 781 331 .966 760
FAA | inter6 813 708 239
inter7 .828 791 233
inter8 187 .809 263
inter9 762 779 309

F % KMO=.931, x>=3508.748, df 136, p=.000, A8 4+ A=73.793%, CR=7
e T, AVE=H A5
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i = g o do o R om W
& oo IR L S A
w.@ﬂ Sorﬁ ,Qo,mﬂ‘wgao,m_m
o~ mrm:ux_ﬁ ﬂmﬂ‘u__/!o_u‘.ﬂo
tow SrPE EBx oy gl
53 EISE-E2LE
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L K I | AR =
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v PR H T G T o
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%o AR = ~ I I IR
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T oy W IS 2mW Yy T
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A o) I~ HISLIOL B oS DB
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(.760)
-.004*

(.726)
J07**
-.042%

(.707)
423
491+
-.150%

3(Z}7) 3.46, 4.34), 71 2ol B

SD
655
765
740
315

X

mean
3.93
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3.52
1.06
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F9 " T8 N it SD df. 7k
A4 126 4.34 0.43 237 -13.705%*
A 2)Fr 9=
H] 4] 113 3.46 0.56
A4 126 3.43 0.70 237 -5.465%*
M 2%
H]7g4 12 113 2.93 0.72
_ 3t 126 3.76 0.64 237 -6.085%*
FeAE A
H]7g4 12 113 3.22 0.73
T p<0]
Hog Fougrkp<0.01). &, WIATFAE Airdol vis) A 252
2.93, 3.43)0lu} AE2E FAA AX(Z7] 3.22, 3.76)00 YoM E v Hit
e Y, BE FAFoRE Fo3tip<0.01).

5. PROCESS macro by Hayes(2013)E S5t 7| AHS

o]

Hayes(2013)7} A~ g+ PROCESS macro 71H-2 7]&9] w7l a3} A3l
Baron & Kenny(1986)2] 3THAH oLt sObe1(1982)94 Sobel Test7} 7oK1 A3
= 9ol 7 = A A Holth $-41, Baron & Kenny(1986) A% H-2 AA
RIS AR ASshs slo] ofdel 39 IAFES FEl MiAEdE
Ao o Sgrh= oA g do] "Hojd & ofua}, vk wiyfsrt 2
N ol EAEt vy e A A E AYs B 28] miziEat
e Aoz =ejd Yd%E vk FEA, 2015; Preacher & Hayes, 2004). F=3t
/&3] A7|E AF AHESH= Sobel Test= 724 A5 Al FEE¥XO] A
T4 /M-S AASY AT B AFAES vl aart diA= gt
s AT REE Holvha x4 3tkBollen & Stine, 1990; Shrout & Bolger,
2002). o]l oA Hayes(2013)2] PROCESS 7] OLS 3|7]&4olA 5

T AP aRe} IPHEN A5 S8 iEd 2da 249 wplE

s dw HSE B oY I EHE Ags] AT Aol Atk
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oJof] ¥ o1-H= Hayes(2013)2] PROCESS macro 7% % ‘Model=4" " ‘Model=8’
g3t 7 AASS AT Jutshd AT B AekE T

el M aaks A5t Sl a8 Akl 2EaE Tivehr] wii

oZi o

‘Model=4"5 €83 4] ZAab= <3F 5%, 12]3L ‘Model=8"2 283 &
A A= <36 oFHTE ‘Model=4, 8° A% Al &% H covariates) .=
AT-EA WAES WAoo FEsHA eol ALk

r_{

(¥ b) PROCESS macroo 2§t ct= oi7liEnl 4E(Model=4)

ST | F5Es | AF S.E t P LLCI ULCI

M 2% | xAFH | 3588 | .0589 | 6.0887 | .000 | .2615 4561

R2=.1686, F=37.0725(p=0.0000), =HA42] F7 7}

M 2% | A5TAA | 6804 | 0527 | 12.9077 | .000 | .5933 7644

R?=.4892, F=166.6097(p=0.0000)

N 2% 1280 | .0660 | 1.9401 | .0536 | .0190 2369

| AAew

A 3392 | L0816 | 4.1578 | .000 | .2045 4739

R2=2415, F=21.4068(p=0.0000), =HH2] 23 7 3K36%)
A | HHEs 212 77F 95%

squs | Fews | EEEH g 1y d
g (64%) BS LLCI |BS ULCI
3%

M 2 | AR | .| 2308 | 0585 |39468** | 1412 3273
[eRgeaRe)

** p<0.01

7k 7kd 1] A

o] Ewshe AEAG 588)7} p<. 0101]*1 oAk =
2 2~ AS=ZHLLCI) 0.26159}F Z A %}(ULCI) 0.4561
o] gl7lell A9 freldo] A=R1E ATHShrout & Bolger, 2002). L
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A T EIR= 0.2308= UrERY, FET] 64%E AW, 1 FAH
Fo)Ade AATE A= T W 0] EA] A= AAEch A g A4
T 9% 7 BACNA FEAE FAde] iR FelE A, vislan
F2he- 0.14120] 3L 23RS 03273 0.7 95% Al ga=oll A I a3t
o] BAIA frejdo] SRt wEhA, Adozg 34 milE e e

AN

X,
I o
off
ol
o

(¥ 6) PROCESS macrod|| ost =&= o=t HE(Model=8)

ZHHs FE¥Ws AF SE t p LLCI  ULCI
M 2% 6289 0562 11.1918 000  .5361  .7217
g F9 A FA 0 -2161 0739 -2.9257 004 -3381 -.0941
Z2HAE 2161 1127 19175  .0564 .0300  .4023
R2=.5202, F=67.0987(p=0.0000)
M 2% 0568 0670  3.0180  .0028 .0916  .3129
A5 T4 e 2022 0793 42915 000 2109 4771
g fd e -7371 0626  -11.7767  .000  -.8405 -.6337
828 0545 1037 .5253 5998 -.1167 2256
R2=.5091, F=54.0773(p=0.0000)
ME s — AX T AF 3L 95%
[—— Al S.E t p BC BC
LLCI ULCI
(GRS 0311 .0661 4698 6380 -.0781 .1403
() 0855 0867 9864 3250  -.0577 2287
Mg &F — Aedd 848 - AXEr 212 57E 95%
=A% i ast NCE L Lligl UBLCCI
(GlERTE) 1065 0362 0534  .1739
(787t2) 1502 0515 .0739 2427
Z4% w7 A9 (Index of Moderated Mediation) A1 E)T7E 95%

.0284
.0437 .0085  .1041
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M s g GASATA) W AR SE 35S T4
WS 2deleA] PEEE A 6 22). oIAL M 63} to] AT
DYPS AAHOT B v, 1§ FAske] 2ALNG} JEAE T WAL

) >
= FAl A Ao 24 vjsi(moderated mediation) &3} 752
213t} Hayes(2013)2] PROCESS macro Model=8% E3F 24 Avr}t <i 6>
Itk 7Hd 5 AS B3] 3]912412 319 Adol vEeRdul F=67.0987(p=0.0000)
2A AR FEck of7|A & FAsi ) HEe SHACR
(SFo] t-lZell o]o)) FEAE TN well FAA d3ES SPalgho] Alg
ANHANKA 2AIF=-2161, p<0.01). Lt o] Ry e] =H=-g H(ILE fr
A 2F)E pRko] 0.0564% T ol AHGE 95%ollA] FelatA]
B2 X Wolu, Bok AU HSAQ] He] 274 (Bias-Corrected) FEEL
ahgkgkat dgkgk Atolell 0o] EA|akA] e¥of fradh Aow ket
=, Aol A, A Aol FEAE 3N IAE MR AN
o|rd S F= FEEIT) 015022 YERd vbA(REAEN A7k
.0739~.2427), HW A A5, 2 IPFEATE ol B U 0.1065 = LERt
(FEZES] A#73F 0534~.1739), 1%531:41(1% TAshel =dzhge]
A=A ZF, & AFEHAA AN, WEH AFH AATHF )% 1F T4
oA ALGHE B e T 2 HH7H;61J+ 7} EAH o2 EAF
o] SR1% U Il(Hayes, 2013), L A5 <3 6>2] sl 2AJHb} 0.04372

UERITHH-EAE ] A12]52F 0085 ~.1041). ©] A5 ZHWRF7E X—-M-Y
o] IPHE e mA= FEolvk =, FHHT LA AFd wywe dEA)
& 384 A 2 IAA 18 FrASKRIATA) Y] AT SAA SR
AsHk v g3, AarAel vls) vlgatae] 7
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. 7td 62 HE

7Hd 62 38 fFrAsKWBFA) T A A AXEF 9% 2k
A AF A=A ATk slolth <i 6>9] T3 FollA 7Hd 6 A5
2ol 374 F=54.0773(p=0.0000) .2 EAH o7 FEIT o7|M=
ALg FAsHHEIrA) e Eﬂﬁzi (=750l olol) A2 Ffr o WS
of #44 JgFeS YAFsto] H AT ZA9=-7371, p<0.01). LA |
7Hd 67 Y o] Ro] -z} ﬁﬁ FrAsp A 280 AR
T.0545)°] frelgtE p 05998&’\1 frefebA] eFskth FEAEYE afehatyd
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abstract

Interactive Justice as a Moderated Mediator between Open
Communication and Knowledge-sharing Intention

Kang Sudol

This study was designed to seek more understanding about the effects of open
communication on perceived interactive justice and knowledge-sharing intention
of frontline employees in financial sectors. In addition, it analyzes the moderated
mediation effect of perceived interactive justice and labor flexibility on the basic
relationship.

The data were obtained from employees working at banks and insurance
companies in Seoul metropolitan area in Korea. Exploratory factor analysis,
correlation analysis, frequency analysis and PROCESS macro by Hayes (2013)
were performed by using SPSS 21.0.

This study provides five major results: First, open communication has a positive
effect on each of perceived interactive justice and knowledge-sharing intention.
Second, perceived interactive justice has also a significantly positive effect on
knowledge-sharing intention. Third, perceived interactive justice shows a significant
mediating role between open communication and knowledge-sharing intention.
Fourth, labor flexibility moderates the relationship between open communication
and perceived interactive justice. Finally, the moderated mediation effect of perceived
interactive justice and labor flexibility on the basic relationship was validated.

Some contributions and limitations of this study are discussed.

Keywords : open communication, employment flexibilization, perceived interactive

justice, knowledge-sharing intention, moderated mediation



