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Abstract

The Shadow of Night Delivery : A Qualitative Study on Labor
Precariousness and Health Risks of Night Delivery Workers

Kim, Tae—hwan - Lee, Seung-Yoon - Park, Jong—-Shik

The purpose of this study is to focus on the spread of ‘overnight delivery
workers’, which is an ultra-speedy delivery system that delivers goods by
the next morning right after ordering, and to analyze in detail the precariousness
and health risks they experience. This study conducts case studies through
in-depth interviews with workers and analyzes the working conditions, how
they work and the precariousness, health risks they experience. As a result
of the analysis, these delivery workers showed various types of employment
such as regular workers, fixed-term workers, dependent self-employed, and
gig labour, and there were differences in working hours and how they
experience risks. It has been observed that companies create a competitive
structure among workers and require workers to perform high-level intensity
of work beyond their physical abilities. This study discusses the limitations
and absence of the legal system for night work and we propose policy and

institutional improvement to better protect the workers.

Keywords : ultra speedy delivery, precarious work, health risk, night workers,

delivery workers



