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Abstract

Employee Suggestion Scheme and Technological Innovation

Kim, Dong-Bae - Lee, Injae

Does employee suggestion scheme really have impact on technological
innovation in organizations? Employee suggestion scheme is formalized
mechanism or tool that encourage employees to contribute new and useful
ideas for improving the organization in which they work. Organizations wishing
to be more innovative use employee suggestion scheme to foster organizational
creativity and elicit untapped reservoirs of ideas from employees. As
technological innovation in organizations starts from idea generation and end
up with commercial success of new products or services in the markets,
employee suggestion scheme as a more effective and efficient idea capturing
tool plays a key role in technological innovation. Despite the important role
of employee suggestion scheme regarding technological innovation, only scant
attention has been paid to the role of employee suggestion scheme in
technological innovation among Korean scholars. Using the 2015~2019 waves
of Workplace Panel Survey(WPS) by Korea Labor Institute, this study
investigates the effects of employee suggestion scheme on the technological
innovation. The estimation results of the fixed-effects model show that the
effective employee suggestion scheme is positively related with both process
and product innovations. Finally, we suggested the implications of our findings

and proposed research questions.

Keywords : employee suggestion scheme, product innovation, process innovation,

workplace innovation



