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1992; Huselid, 1995; Huselid et al., 1997; Oeij et al., 2017). 1980 A th+-E] A]
A5 Jdael wah SolAl 71e) HalelTela A e S

= =dileor 7I94E o5 Sah] flste] tFek dE S
shgieh. e Qe Ele] 7 B Eel ojg 4w, A5, 49
2 7198 AHFAe] TF A2TAE 3pl HE Feh 53] o)
Fa719e URe) Aol 3aalel AL ok A
4 wol AWl = olejat ofplol Fa19e] AHHANL A
AEA|doleh= o f-AH(organizational slack)®] S+H 7} vlj-g- D g3k A
(Bourgeois, 1981).
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Thomas, 2016).D

3k EUWIN(European Workplace Innovation Network)S $41 02 3+ -
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A PAerA wER A Fo7|HE ATere 4Axd wie

wEAbe] EA B ER6E Psab) e QAR NTE WEE 42
o

4
FE Ao}, whde] f10] Als et maoE ALY THasR

7 A
JEIFEYAS 238l e A 22 159 AMO EdddAE dE T}
EUAS AlLlgchs #folde] itk dEiEe] k] dist F 23 1H
o] Aol= T thE ml=re] AR A Folehs dAA Sy v)=9
AMO EFo] Adxt A1) A #g A #olA AU od
=3 AEE 2o 2 HOItHGodard, 2004). A% wAF A RE BAlEkaL
25kl e Aol 3 dE AR ARt 9% =5 A ol E Y
& JASTR wEA Felel d=Ee] fEWAo] A M s dH Y
Aol gapE F35 7Idieb] o fHoks AP AREellA dEEAe] e
o FolA Az B 59F AR o 4 FEA wARAE 2T
skl B2 A7) rkar Eri(715¢, 2008; Ashton and Sung, 2002).
A AE|FAI} A} 7he] Ao Baste] Fule] o R ohafet AEdT
Eol Aok 4 dE A A 2ke] AAlA Adatel] G WA=
T TS oA T AE TR AT S AR Bas
1) o] e mAILAAAL} 293} o] AAAIE AWehs F83 o2 EEA J)s

o TA o 3]
T (e} = . pul

3lo] o]F o] AFATEo] UM AL UEEHA #ae] FS(bundle) LE]aL
A} ko] FAE Bk d B o
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oA wAI AT B ea Aol B o2 JHEE K Delery
and Doty, 1996). - B0l o] AFex= T2 /EAR] 24 &
Bk 719783 1re] @A A THPfeffer, 1997). L&t
B2 dolA= A At 7198 el Qs mXE A9 dEES
MEZ H2A AL dEHAlel ek Nd e HekehA] FE o] &4, W
HEA TAHEC] BT oleldh FAHS SHs] 918l 354 &
Aol A= 74 2R o= 2 Hal 110] A4S $Hd(complementarity)
of FH3le] UHEN] FAHLAE AAX R AYstar dEFAl Bl
o] bpefgt S rH RN dHINEY] N FHLAE FH-9]
SIS TH Appelbaum, 2000; Godard, 2004, MacDuffie, 1995).2) “12{u} HHF=9]
A BT AT A WY AFE gk PEAQ] A e e 2 g el
Tre(bundle) ol ek Holl ARt xpo]7h QLS 4, AR 7193 el i HadF
o2 ¥l 713—3}3 AlA dH A %
shabAY Aslisks thedsk Weby a1 ghebel 4 gtk whdel 8o
A AR o] A=l NEA

A NA ol Aslshs Wb Q15

A S)e BATeRA dHEAS o2 el ofnA st Arthur, 1992;
Youndt et al., 1996).

A B Al A 7He] el Akl SEETE o9 S A
A7kl dial A EA thE gk gii2e] daldTtellx = SEH
A3, 9783, AR IR AL F o] AlFAow A we]
B TE, Ed, AFETE 55, w397 A A, F4, ARk
5 oo, 1Ya JHAEA RN = 24EY, H9Ads =
S FAXR AR E 2 Aesle] 41819 tiMarin-Garcia and Thomas, 2016).
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(process)°ll th3 A ateic,
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THBoxall and Macky, 2009; Marin-Garcia and Thomas, 2016). H=3h A1 8§<d+-
oM AR Tt W QBT AT 2] BAE )
st T8l Aoz kelslgith(Boxall and Macky, 2009; Marin-Garcia
and Thomas, 2016; Miller and Monge, 1986). ©|¢} #Hedsle] AE{4le] 37
& PHF APATES 1Y wEAe) QA Yol FHG Aeh 4AH
el F5G A= FHEEE, Akl BldM s dEEle] Bl =
ke gRAeld WalE 2P e, Fae] Aol e ol
g e Ake] Bj=A Wste] F&3ck 94 Miller and Monge(1986)%] A&
B 5e Folel viEy A 7he] BAe] Bet ARATE XH Ao
T ]

Tk 947 BRel JNe AT

A7sh 444 Pl AT e
Ae] Felrk AL Foe] 5 AN Pzsh B8-S A AL,
el AAE Bl N QTR =B Holrk weBAje] 47 EE,

.
AR, BYHI B PAET FES B ATNEA 2489 19

, 8 - % == - L E
71505 ST Y= S 2SR B3k Boxall and Macky(2009)2] <1
TE B NS wmate] A @R, 225D AH o
AP, BYAA, Aol A G v A3 AFHQ PE
S H Ax dE A ASL o]# 3 AARATES uj )5k
Aol HEA dekS- njxtial HQkth Marin-Garcia and Thomas
(2016)¢] Aol A= AMO 28] Al o] w=sxke] SH(A), &

= =
715-el(M), FHed713)(0)ell FaFe PR o]2 gk AMO L8150 st &
A9l A =2 35 (positive discretionary effort)S Zutale] A= Z2A]
i Btk 5 259 A4 AMO 815 EA}e
ANFA =8l BT 2249 1] Aol Fagk iR 2}
2] a1 Atk Vandenberg et al.(1999)2] Aol A %= Aol tigh F-44U]
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P AE AT ASAN By JHHAE A B i
o] W3 weh APt AEHAE AeH o 28 Uk | gow A
ek SR o) AU Far|dE MR o Z1ge] desie &
e FAtT WA agel slgdue] A HFIA B AR

o

ki)
e
Y

ol digstr] faixe dE Al A3t dEks mx= A
3129l F9] 3hel of-f-A-¢)(organizational slack)2] 7]soll thall Ak Holok
st} A7 o A= 712 AE FaAtde] Jgem B A
(A = A= 7190l g of fAkdel ofs) A HvtaL gt
(Barney, 1991). o-5-AH1-2 x|t A A AHAS 79 53] (buffer)

puide]
2 7P5stel 71900l s e AT = A sk BRWslel IHow

ol

A& = A she Fash Hufdehs ¢hti(Tan and Peng, 2003). 1222
7192 dE Ao Ao oM &8I eE oAb S Bt qlojof sh
of Aol BT dHYAE A2 A= H Frelsith 18y T4
7194¢] Aol t7Idds g A4, 9 AE 59 of-fAbo] st
AE L1 0] ApEA Q] Fxlo] ofe]--m o]¢} iste] UEHAS 913 949
gt 2| o] gk Astelti(=Alg] 9], 2018). EUWINS] ATAER 7|9
o] A} dH LIS FASH wtes 8RR XA Ao K= 2w
Aol B A A, AlF|e] B AR A, $13 9] 3], dE3 v
5 3 JTHEUWIN Members and Honorary Advisors, 2022). ©]2jgl @&t
ol A dE il gk ARA L of-FAtdo] FH-g 7| YRtk o] Alo] F
=5 TATIHE TACE AxE oot A QS FHE 7 e A
ojt}.

3] A At dHEAS A hEhs 9 F S3 A outside facilitator) =
= HARHAY g3, vzt A 224 55 & 5 AR, 2 A Ry
AA, T8 5= Lefshd ANTUF 7P g4 o S & 5 Aok
(David et al., 2000). DE|HA4lo] wALe] AR o] oiint ofuE} AFS| A2 A
E7Fs s Wolghs 34 ool miE & F Atk oA AlA o v
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A A 23BE 714 (additionality) =S A B AL
AEAe] Frpdolgt 719 228 YAls o 7] A9 vlaste] A

BAglo] o] FoiAE B, W 11 /199 HAL 9F FAFe, o)
ofe, S} SO T AR} HohE =T Setel] 918 Aol

o

=

5181, 2018).3) 1980 ANE Zh=te] RS 27lAAH S }alslas) o}

3t A QA (A A, BEF AH, FA9%E 1) 55)S Bkl 7199
HAaloll gk T4 S8k 2eut ARAel e 7o Hald et
n] 53tk vl AHsle] A= SA 71HHe A A Y (evidence-based

policy making)< H 8= a}A HAck o]efgh A2 mgo A A A= =
A 27 71l ik ARAde] gy uste = FYHE-7Hd(input
additionality) 2} 4F&5-7Fd(output additionality)S FA o2 =25 7SI
. FgF7Hdel digh AsdATelde A= Aol 7199 71EdAal
of g FAE FAH TR A7 237 B=lA Rt sAldll 71949 FAE
AR YA - A, 2014). 3 A=271400 dig A
AHA o] 7l=sala dEE AHAQ AIKEE, gAZEA
2, AAE D E Fofnshl STt A7 37 kAR, 28 B A

7 gutsl & vk 2R 719l G nAA g Aoz e
1)

ST AR A o] Ml TS0 A LERd
o] 1l 4E &3 (black box)® 7Hd5}o]
£315} 2o et gHA) el 7S Boirk= 50|t David et al., 2000).

I
rﬂl
i)
4
>
i
&
re
—m
o
r? -

3) B2 WM w=geliE J1EEas ool J3s vXE ARANS FE drdides
Arhs MolAl o] wAe] Azt JeisAed wlE H8F S glck AT AT %
AR A 7|EEAale] W7t 27] AFESAY FASANA Az} e Al a1}

AY Halow e glom AHSNRAME AE AR Fuksle] Qe
ABIAAER oheh F1EAAske] AAel Hid B Seisa eks de 4ls
B =AelAe] gel FEE AHFARelE Aga F olrkn w49

2020; 244 €], 2017; OECD, 2005).

4) FS1F7MdelE ARAe] 719 Vsl digh FAE Heehert oUW FE3hs
7Ve #eb] flgk Aidelth Rhdd AFER7Md(output additionality)S F3F| o] §l
< TP gy vluste] ARA Yoz sty drphg we 7dApt ke R
ABIAEAE dFsr| gk sdolth
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upepA o]l o] 24 ZAIE e dst] 918 1990t FRE o] 5] R =
Ao A= 3557 Hd(behaviour additionality)o|2= M2 7ido] 53sHHA]
7148210 thgt gHEA o] Edulyblack box)E BAE17] Al2FelSItl(Buisseret
et al., 1995; OECD, 2006).5)

AEAYY gEFrdol Uik AFATES B, 94 OECD(2006)= 12
N sld=rol e FRAY AEATE st dEHEe] 13s 2A =
R2AE 3 7|7t WS FEeFIM ZRZAE F9 o| g MYk
i olehs 27k WMFE etk el dake] A4y, ZRAE
(project), 7F(acceleration), H<2| e} 1F E(scope/scale), =7(challenge)o]2}t= 4
7 R 58S, 2o $29 FS 719 7+ & P(collaboration),
S Z(follow-up), &A132](management)ehi= 37H4] dsF7Hd F3S Egks

. 0]%-2] AFE-2 OECD(2006)°l &J3ll Jaurstel o] 250l 7|nksto] thef

3 Az BAS #8359tk 71 Falk(2007)E AH-A o] 7]&84 24

X, 9], 7HE, =gk ARl e A(H A FEFE
S A AL Clarysse et al.(2009)%] ATHollA = F2) k5ol 7]Hkst

Ao % PRl FHALNS HAE =,
| sF 7o A3 ¢S vFor d7dEY $47]F0lA &
o] FIP} o #HL-S A=tk Albors et al.(2011)] Aol A= A
A g3t ko] Al 719 FAAER&D 25, AR, ©]F
Ao iZlEHE FA AT, A A o] sjIAIRF o] AR

33 7}/] WA A iEdE 7= Aoz et =
79 A5 A4 ]°JJJr 71999 7184l 2e]a Falda 1ke] Al
St ATATEo] FHEJTHIF - A, 2018; 717V 2018; ©]
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B 7= 2021 WAREWA T2 a8 9] 3T A] AkEE A

AL AR oA TAVIY mEAtel ok A ] BAREE 859
. 18] ATl AR FARE HARTEVA TR a9 Akl i g
719 AAS oz sk 2021 109 11L5FEH 119 199744 A E
o o3k 2] 0] ZALel mE el o Al o] FAFE FHESte] A
ek wE Aol o3k A9l o] AE AR -4 I s 107 W
Qo] wEsAES et 7 7Y LHOME AF A EEAT T2 7T
o= sfo] Mo SR EAES S Es] vlH] ogt Lkl AR
ZARE B3l AAEAT 202119 HI7FATEE AEARE 7] dide] s
AR /A A A 2ER1S 88 vuH AR os tﬂﬁ}ﬂ‘;‘iﬂ o]

rﬂ_'\lﬁn

ARzAL A, ofell SR 719S F 8970R, ATERE AxY ol 45.7%,
ol 54.3%0120 31 7GR 3301 71919] 92.9%7} Hl AR o
AR RS AT ol 51.4%, TG0l 48.6%01 0L A

2= F47190] 72.9%, /1E th7]de] 4.7%, NE 3-a7]#0] 20%, 7|
S

A 7H] A G0] 24%, AYDE T HARFATE 5.9%010t A1
o] AEzAle] e e A EA] o] o] Folx 89712 HA| Fei7]Hell
2% 77090l =d( 7142 A8 1 86%), & Aol A= ol# 3k AdEAL
5 oA 627 Ta7Idell HFate] ofol A%E 4879 wEAe] AEAtRE
EAREA ] &85 }911‘4(%&710494 FAE 75%). AN Egg T
9 wExlo] &Add 29w vold AW w=%7ke] oy e e

A
5]
v
_\'g
iy
;1

6) 2003 FHE AAE AEUAY Tz AR Z7]0lE 1998\ AAIS7IR 1%
AREAE APl eshr] 918l RAEUA @Y 2R OE F40R AlgEITh
e 20100l o1 ARSI mARRAIZE At QPGEREA 2 AGle] AdEkeE Al
AR FE A2 RAHRAY diolde ARl olfrRtE RANRELAC] 7]
Wek AESAlT 180 olrE FoiE AL gtk
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Abstract

An Empirical Study on the Effect of Workers’ Perception of
Workplace Innovation on Human Resource Performance in
Korean SMEs : Focusing on the Moderating Effect of
Government Support

Shim, Yong Bo - Lee, Ho Chang

The purpose of this study is to verify an effect of the workplace innovation
on human resource performance and a moderating effect of government support
in this causal relationship. The data were used by selecting 487 workers’
response collected from the Korean Ministry of Employment and Labor's
survey for the evaluation of the labor-management grants program by
government support. As a result, labor-management partnership, high-
commitment HRM and workplace innovation’s bundles had a significant
positive (+) effect on organizational commitment. Labor-management
partnership, high-involvement work organization, high-commitment HRM and
workplace innovation’s bundles all had a significant positive (+) effect on
innovation behavior. Government support showed the significant positive (+)
moderating effects in the causal relationship between workplace innovation
(labor-management partnership, high-involvement work organization, high-
commitment HRM and workplace innovation’s bundles) and human resource

performance (organizational commitment/innovation behavior).

Keywords : workplace innovation, government support, organizational commitment,

mnovation behavior



