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Abstract

Procedural Justice and Satisfaction with Labor Relations
Commission : Mediating Role of Satisfaction with Adjudication
Decision

Lee, Sunghee - Kim, Dong-Bae

Procedural justice, as the perceived justice of the decision-making
procedures, increase people’s willingness to accept the decisions resulting from
the procedures and increase satisfaction with the final outcomes. Instrumental
model of justice explains these procedural justice effects by the control over
the outcomes of decision-making procedures, whereas group value model of
justice explains these procedural justice effects by the symbolic messages about
group memberships. Using survey data on the Korean Labor Relations
Commission by Korea Labor Institute in 2020, this study investigates the effects
of perceived procedural justice on the satisfaction with the final decisions
and the satisfaction with Labor Relations Commission. The estimation results
show that procedural justice is positively related with satisfaction with the
final decisions and satisfaction with Labor Relations Commission, and
satisfaction with the final decisions partially mediated the relationship between
procedural justice and satisfaction with Labor Relations Commission. Finally,
we suggested the policy implications of our research findings and proposed

future research questions.

Keywords : procedural justice, instrumental model of justice, group value model

of justice, satisfaction with Labor Relations Commission



