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e e AFSH Lol S A AHIAE HAISkL AASH Mu|4 & ARAAE FHoHL
QUTE. O] St oA AIE FA10] OFd FAFAIZ BHAJO]24L F g 4= QITE

o ARUEIAINY & H2] MAS si4ZQ] 71A|= Care Standard Act 20000]T}. O] HE OF
=3} ZRIoA M= A AH| AL A JHAEH] 28l 2002 48 1LEE AIREQRE=T), 0]
= O|& 9] Registered Homes Act 19845 ThA|SH= BOITE 0] H O] AJSO 2 BrAIGH Qo H5]
T3 2o 8%, 2007).

A1, National Care Standards Commission(NCSC)2] A&IO|T}, O] £2Z2 S5 & AH|A AlZA}
S0l ol AZE A0 =EE FATE Ae BEHORE oh= 7|M2RE O[] &
AB=0] 24219 HQlotol] AAIFHO QB HAi} AlS|A HSAH| 29 SE3} A4=0] s &7

£ QIAIEIOF AT TE NCSC= 2004 45 H] AL AMB| A=A (Social Service Inspectorate :

rr

SSI), SSI/Audit Commission Joint Review Team &€ &85t Commission for Social Care
Inspection(CSCI|E A1 EGIHCH, 0|24 ASHE X|HY AS]A HaAH|Z~ JH0| Tish 4=
I BRI Y RECE S8 QI

EM, Ar]Zol] tist =71 A A 7]1% (National Minimum Standards)& A2 9.2 AEGHACEH
T7E ARV IEES BE AH|AE0] ZEEIOF ke =FE AlAIs AQIE], OJF o= Anttt
CHE 71200 Qs |2 FHAHO] O]FORE A0| I7IEAAATIEY AldE ol =82z
M g5 = A Ao AB]|20] TSt 7]EE AMAISIAT.

A, H %] 71 %= (Criminal Records Bureau)®] ZE0|T} O]= AH]A RA]9] 112FE0] AH]A~
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AP AH]220] SUTE 7132 HAROIN, SLERL] A2 MHI2l] =4, A TV|E, 3
A2l O] EAHS] Ao ABY KA AH] 9] FAGHS] FE (minimum standards), O] &AM Qe
G, AE| 20 Al AR 52 B LIs SYol thsh Au] 2 XES 76kl 018 ATSE R0 A
Ho 2 MAcks 7158 S+t AWERY] Abs]AH] 2= REARS] AH] 2= (Local Authority
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Ql AEAE HAlSHY, Au]~ AMFe BE WE s AT

BEEd 71e9dd](SSCYE aig ArY 2ote] #ES /e, iSEH M2 7 U BHles
A%sk= 9 dge st 25709 BEY Ve8] & AFS|AH]Ag} O10], Ao A
FY 9] ZHojHIAE B2 312 SfCD(Skills for Care and Development)O|th. SICDE E= A5 9]
6T Fof O|2= 11EF2} 1608 BY] SEQIE S HGH: 7|H0It Qe g o] 8 Q 5o gt
= I7HEAEEE AEch, S5 SRl Vi) A Ao S E G0 S S sAlsH

T}, SICD= Care Council for Wales(CCW), Children’ s Workforce Development Council(CWDC),
Nothem Ireland Social Care Council(NISCC), Scottish Social Services Council(SSSC), Skills for
Care(SfC), General Social Care Council(GSCC)2Q] 67l 7| &AM et 2] FEjE 2F = 11 QTS

Care Council for Wales(CCW)= 20019 108 S8 =& SAHRRE0] 45010t & =2 +F9]
3 71E £ VIR 2P e flo) FEEAT AdEEE =1
O] E230lH Ol I 4 U= 715= ZHE5EaL Q) Children’s Workforce Development
Council(CWDC)& 0MS] OFSOIARE] 19MI7HK19] BAEEY 158 LR ohe AFSIA

2o o] thgt 7|22 okt §4 0 duE EAA A4 3 SRR ENE, Al oks

2) 0152 A9 =71E™ 7] 7 (National Training Organization : NTO)9] 7|5& S3gstO=Z4 8%
ZOZ A alg 20F0 EAISY OlIHARIERE FEET) OS] I7RYPEES e =71

(NTO)Oll QA LH A 74787t EFSIRTE. THLE 77| A2 A 22 Qs =714

O] N1l YR S5 S 22 H|S849 EA7E BAN Ol B §&E0]1 55

Q1 FHN A BFE NS HQFO] AN 257 Lo REE 7|=9dd] AIZHCE AHEHE O

FA| AP HEE HAF QT B EE 7|=91A8]9 At 5d BRI E AT AL QITHOERREE, 2004).

3) SICD ZH|0]X| A} (www.skillsforcareanddevelopment.org.uk)
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A O]570ll E31= ] @t} Northem Ireland Social Care Council(NISCC)2 20010l A =S
©m Social Care Q1819 Fato] B8t 4] V1&g AHgchs Agg 6hal QUTh. Scottish Social
Services Council(SSSC)2 2001'd AR EJU=T, ALSIE AB|20] BAlsh: Q8g S55k=

BE 23517 QOH, 1S9 1S3 SHS TFR|SHS MRS K7 QT Skills for Care(SICIS
F=19] Adult Social Care Workforce®] BHA Fetg 7HEHE MAS X4l QIt) g3 ¢ SHAIS
AL AR SESARED 8 Aok, AHE 71E0] ALSlE Qo) BHA A8 EE Thst de

S M3 QYT =27} F A HOIE Al (National Minimun Dataset for Social Care : NMDS—SC)& &F

A5, AIZEE A1)~ BoroA &8 B2 o180) thet EE &2|5H}. General Social Care
Council(GSCC)2 Care Standards Act 200001 e} 200130 =% 7|72 Social Care Workers

9] ZH BHE 7EY ASEE AHlL, OF A 1S W & 7|ES AHEE Rls XAl
QIT}HY O] Bl Social Care Institute for Excellence(SCIE)= 4= AlA AN E 4=7] - ZElol 25
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ZL}. O HIE O Bk 38 SAIAE 58 98 98 sa5ks o Q0] Bas X124, 0]
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2H5]sl &= QIR0 thgh Hl L2 71F(level description) 22 AAISFL QITHWesterhuis, 2001:

O]3¢, 2003 FHRIE).
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ok sk TEE Ve H9l, 58, K14, 8= =0 sl 71=5kaL Utk
SEGH0IA dig Z7HIGAIANVQE ST 9t @xks =71 F58
AHcandidate) 7} AHAAS 7| ALZRH A5E &2 B7HIE (approved center) £ Sdll AlSEE
Tk o

£ S58 012 g8 =0l R0 Bl 7 A A ] SR HEE FoH

)
]
r Oll‘l
I}E
é
10
k&
A
g
E
Oll
—u 56}
I
fli|r
o
N
ST
ol
H
N
Bal
I
Ra}
I
o
1>
An
al
)
(i
a
e/
i)
oz

6)NVQ= = & ALZANAY RHHSEAN AFEME Y= LS HE ] SVQ(Scottish
Vocational Qualification)7} £AHSICE SVQE NVQ2QF S8HEE 7HRIREE QCATZ} ORd ~FEE K}
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(E1) IF2 AHHA

g S DS X7 (Higher-Level Qualification) NVQ 5 2
2| 4 BTEC 11S5=7} X4 (BTEC Higher Nationals) NVQ 4 2|
A= GNV
et 3 (AlF) GCE A level A dva:'ce g GSVQ) NVQ 3 2|
GCSE grade S5 GNVQ
|l =7} 2. Hé'
g 2 (&2 A~C (Intermediate GNVQ) NvQiZ e
- GCSE grade Z= GNvVQ
gl £ 2|
i1 01%) D-G (Foundation GNVQ) V@]

OIF CHA| X124 S(Entry Level Certificates
21 & (Entry) ey )
o

=
Es5 1L +==Z(Certificate of (educational) Achievement)

AH& : http://www.qgca.org.uk/ng/framework

verifiers), 2|52 ASKHextemal verifier ) S0] Z2+2H0] Hgte 4~si5}A| =1L}

I= SEFYY MEA T A5 AT E Soll A AJEHS WE= A0 Ot Sl
U5t Q= Q189 Y& St FHE /5 1L QITH WEtA A4 g 52 thER S 8
o] ZAlohz AHEES Eoll O1FOIZIE AAA0] FYPE A2, F2 SEQIEQ Care Worker 7]
Y B ME 22 WA 7158 X£glotyl, B4EQ AHESE g0l AHd 1sE O]4=otH

28} &= It} AESHH A Al (on—site training) & H-nSS E38) Health and Social Care 9

SINVQ 2 == NVQ 3 Bl FISa WWi=S Sith
S-S SAKRHCare Worken) S0] LHHH 2 O] F| 5ok AHASE Bl 20]0. 0l5 =]
2 A2 RIS Z712EQ1 HIES} AMH| 2~ OJ8XEE 28t Bl MZol Tt 7|24
S|RAENE BAICE FEE O] Itk #lE 20= 4719 7|23H50] QIth. AlSlA HS ZO0fo) 4l
H NVQ A ZAREES 419 7123 2 2719] JdejatEg BEA] O|46lOf st} AZES
Opoll LEE NVQ A &A= & 670 WEE Ol4=ai0F sh=tl, @ 4709] 71215 H 2749
A 2 d-iE 5 235, Q) 3719 712 &
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unit) 2 AJH]Z OIEAIRLY] 712201 SAMRE 2 OFFol THSH Q14], sig =0l thSt 7|24 A
Al AH]|Z 018X BX], B8, HSE 8 7IZH-SX|A0) et WEgS FQ ZAIE 511l e
B, AR S 0]t HE0] & B FE2 AHIZ A 88 B A4S WSS St

g 31} 4= OlsEET =
I} = (optional unit)2 OlsE&E B0k} &
230 thst HS2F EX|0)] thst Q)2 0)8l5H= WE0] B4 o8 EoE M =oI1EE 2ot
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7) &' 3(Children and Young People)& 712115 474, Aeibs 2270018 2 S(adults= 7123H5 4,
ABiTE 10712 A= QT YEPAEITE SQA5HA 717101t 3 49] B Children and Young People
AHAIEE 712uE 474, dEiE U2 LEEQIen e uiES 397H0]0). Adults EOR=
7121 47019 AeiatE 372 2 EH, APEIHE 2 Children and Young People} SQGHCT

8) SSCE= =7FE 8 7] (National Training Organization : NTO)7}F ZHE =l A O]},

9) AEF UES QO AOLY.



AgE AEfO]AL, AZINEOIL 7] RN 1SS Be 227 tEE0IH, A 24
(apprenticeship)& 7FR]1 1L QALY AT A 2 AEES @
AT} AFSAE| 2 AR Z ZIQ5H= W m Tlshy|, AYGAE, AR, 183 HEY

4, FYPEE S 59 ZIE Edll 3 4= AT DH(Department of Health) 7} Social Care F-501]

AT ZIJAAE Reo] ISt AR ES AlEotal AT tigkcollege or university)ofl 18}6}
Al =™, A TEFL AEF UE] I HA A AME 2725 fl6l thets WHEoH]
T oH, H|ALE AEQl AFRE ALSIE HS 2Ok AHAIE T QIAEIEE MESH T ot S

£ WS S ARSI AHIZ R0FAREI0) AJFIES 1 T,

EEAH|A AE O 114 HlES =017] 218 Skill for Care= Ths [ 18 11014 FAIGHE 3709]

==}
HAg Z28s S0 SEAHIL ¥ AgEd W AHAF S vIE@IRIE)E LEFA
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x
oSt TSIFE 4=35k7] flsiAle 18F7 a3t 22 =5 A

o Eood
Ho
=
oo
o
Ra)
Y
_Oj
rr
Y

[0
1©

BT
e’
IS
ro
O
)
>
k1
0o
X
rr
Rl
Q
if
)
O
2
®©
N
_;1
=2
X
Q
ol
_;l
m
vy
w
- o
i_!‘
i
u
I
o
O
Z.

for Care0ll TIELAE M2 125 719 B6) 9% 1RQIH/NLAE T} NMDS-SC IE
GIO|ES 51al 012 TSIFO] RSO} BT} O]9} 22 ABS MY W FE A9 TEU (ead

=
partner) = 2} 7|0l A AESH AgE Selotl, 2 7132 EF Q70 tig EHIE Sith |

10) 43 71972 B Al AR AEo] wiet R Es YRS HEsi,
11) NMDS—SC: National Mininmun Dataset
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[ 1] E25 2oFAHEFS oMo 2= X 1=

Skill for Care

ESP TSIF
IZZHE djo|A 7|2 NVQ CHe= A, 2lod,
OS=Z 100% Ex2 80nt2E= AdExZ2

THELY]
IZHE
&7} AA7|E
n8F

AIAR A AHE g F|SotalAt ks AHEES FE A candidate) = 1SS B2 O]F 1S0] ELtal
AASE FISoH &2 BHEUIA usd]ol] tist B+E St 6tal Ut S/ AA A7 E
(National Minimum Standards)& £FA1715 WE| Z2A7} A3 (Induction training) F+=
NVQ 15 g B9l unit)§ Ol TialCE TSIFE Edfl S0TREE 1EFE AIgHe 4= QL A

AS AR 160D EE AIFEE 4= ATH2010/20114 718).

Skill for Care®] T T}2 HEQ! Furopean Social Fund(ESF)= 1.8X}19] ns, Edold J8]|1L
FHol ZALE Fi1 en, REATHEV)O| EREZE MSotal Qe FElOIt) O] EAgE &
P Rl Fner 1 SUIE A0 YRR ZF =Vt mEAtol S FY 2 WS
£ X ¥5h7] Yt By T2 0| B 4= Qe ARBE F| 94| S (disadvantaged groups) 1 B4
THEO] IERH250Q1 HIRY] leFAFE 1188 1EF)E YR HAEH 100% ZEZE A

A= AlZ-HOJT

X2 O 2 Train to Gain 22 ZE Leaming & Skills Council(LSC)E E510] X|¥E= EX=
ZEIYHOR FE WKE B 2 BEFOR ANIokzs AlLZ”HOoR B £ Qltt. O] HAF2
NVQ 3 29] Foiy 2 39] uH=0] Ay BEg AJ¥ctal oM, O] HASES F2 TA|=Z 0

20j7 B, Young Apprenticeship, Level 2 Apprenticeship(NVQ level 2), Advanced
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Apprenticeship(NVQ level 3)01 4
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T} A (apprenticeship) TE Q] A&
/K

SFEIRRE 1001 014 25091 0I5t BREEAIE 1851 Y 7 BoIn, B Aol 4 Fojg

QU= 71317k Ik ZHY FEHE We 01 BIGOR Y|Bo|M SWE 183 7|He) @70 B
B E QEE IS E B9 e & Yrhs MO E5 0] 29 S w8 SIS retention)Z
RO QT IS WE wEXE WA 1K W Yshs 7100 o 97 225 50 1

7139] &2 AHmanagen) 7} HE BLE Q)

olfgt Il U F= ARSI AfHI =

i
El
o
il

_lﬂé
ro
A

=]
N

>e} 4O] =7t AA S HRdhal E&6t

A s ASR AT B 2ElUR BEEE0R) 7HE R4S Care Workero] K1AE
HRu|lE2 9 32%E AHEHSE Wil HHET
(F2) = AZMH[A 2 ol XHH ER H|E e : %)
NVQ 2{|&! 4 0| Ak 744 855 250 328 112
NVQ 2| 3 79 18 235 23 1 161
= A 05 00 18 09 35
NVQ 2/|&! 2 48 27 208 10,0 322
NVQ 2| 2 0|5} 38 40 127 129 130
7|Et RHAB 83 42 9.0 132 13,1
XS ¢l 03 16 70 7.1 110

A& : ONS Labor Force survey, 2006 Annual dataset: Commission for Social Care Inspection(2008), The State of Social Care in
England.

RS T SE0H] F580] 320] 20] KL QO AHAS AAF HES PAYS Bl
% QILE TS 28 018510] A4S 0|45 S S, BUNOR TRAE0) 018 4
81717k 447 YSE HOFE thE0JRH & 4 ULk

S YT BARE ASAHIL 20IE AR AR 02t FEHEA BEHE £A0] 2AT

A 295 2151 20059 The National Minimum Data set for Social Care(NMDS—-SC)2H= E4)|

0% ok
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(3 3) 2005~2008! Health and Social Careti|M 2| A} ot S8 U X|HS F5E

2005/2006 2006/2007 2007/2008

53 68

s 5
NVQ2 66492 34945 74311 57,462 77 90,758 61,682
NVQ3 35417 11816 33 37,201 26590 71 58,836 32,632 55
NVQ4 4763 1,440 30 5,061 3,607 71 7,180 4,221 59

nlelshal 0|59 2288t 1l

|

HAE nrEstth2 ol SA|0] o5 AH| 2~ SARIFE

8 0] 2|2 B4 1A w35k QT

i

i

(o)
-

a1

A
=

AFEIMEI 0] BARIE RS TSV AT Offth I o9 B Q0] 1B BE
ol BAIHLL Q7] WIEOIT PRE OlEE BAISNE HES AARIES] Hulg Belol] Be =
St} zizke] B 43l TRl THl NMDS-SCol S2ake A Az 7190 1870 1}
IOz SR B8 tE (ES AL Uk B3 T8% ASIAEIA K1
of 4ol YBH= AT £BS TOIEL AHAS S 4 USS BASFHL Q7] G20] O
SR04 Q18 Bjejo] JHSSHCR BUED,

Skills for Care(O]5} SfC)&] 2007 Q1¥ & A5H 21715 The State of the Adult Social

o
AL

5 9F 1390 FOITE < HE HH, A AE| 2 A/ EH O 2 AHE Q18 1318 1,000,

12) NMDS-SC Atg =212 AHIA AlS FA|2] Halo)] 7]E6tal QIO EE M4ZA OfLH, AlEEH S
E ARE F7h- HstHA AR gE4E w97t g0l ok wWEtA stCet CSCl 52
NMDS-SCE 7|22 THS 229 SAE vl B45HHA] Ao s HIASE B 241
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EECE HHE Ay 78 8 000E SR FAH L A HE R 118H oY 5 =& B2
U BEE H ARIEA BE)0) AEE ¥ 70%, AYFR 1gE ¥ 17
Health Service)oll LEE A 5%, A- A& oJal AH|Z O]FAIA LEE AHS I%E
2 F 389 2 0140
AH S5E AlSohk=s A8oIn, 0] Fofl= 588 4,0008 ] Care Worker£0] Z8HE 0] QT e
A= 132 1,0008(10%), 8 2 HE S 7]EF 15 182 4,0008 (14%), AFsl &
RIAL ZIARIBAY, SAFES ZESH AR7ES ot B(7%) 22 FZE 4L It
ESF NMDS-SC Akl &J8t =QFA] 3, F=01A 2025\ =7HK] QR SHA| She AMSlA
SEAHA QIEE AL Q0] wEt 2002 BollA 2508 ol 018 AL o|&kskal T,

AF R O]

(E 4) 2006-2007 MH|A R Mo Thak ARSI 912 St

HEE= 584000 51,000 - - 635,000 (48%)
sl 274,000 48,000 - - 322,000 (25%)
FINANMES 29,000 28,000 - - 57,000 (4%)
Nreiado] 297,000
X9 ALE| 7] 2 34,000 90,000 60,000 113,000 (2?;‘7)
PCAEERERS ’
xE=olz 921,000 217,000 60,000 113,000 1,311,000
(70%) (17%) (6%) (9%) (100%)
ZFneol 3 67,000 11,000 n/a - 78,000
M A 988,000 228,000 60,000 113,000 1,389,000
AF=: Skills for Care(2008), The State of the Adult Social Care Workforce in England.
13) SIC= AtSIMH A Q18 AR = St 7HA] 0]4te] A& Sl 27 U0 &5 AAIHAE 7Hs580]

QICHL BHEIL.
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oTig Y 28

StC(2008) 1410l &J3VH, Care Assistance and Home Cares 21E2] Z29&2 78.1%= 70t &
O] Y= Aol vlsl, AFSIERIAL & A£0] 6.1% O]511 AL Z LIEILE 2 AJO|& HQITHE 5).
SICE ZEXRAES SHAl7I= AR0] Q18 g SR 4= Ql= WHoIH, 18 & RAIoH= Z0] 0]

RO QI5H Al QIS BT Hlol 4R vISHLE HCk S

(Z5) 20073 EFHYEFHSOC) Atz M| A ol ARl

E=2LEx} 70,576 781
ALS|EX[A} 5,555 6.1
UASHE 5,221 58
HA/R| DAL ME| A 4,988 55
F2/2X|MH|A 3,083 34
AtZt/ZH| 524 06
T x| 2A} 435 05
M A 90,382 1000

A& Skills for Care(2008), The State of the Adult Social Care Workforce in England.
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5= Z10] dEtAoItt o1& 2507 QA AHloks FI50kaL LET AR Ad = S5
O] ZEEHEF 014, BHUA L S2 AFSIE A Aksocial worker)2] AHAE FISoHH SO 9F A<k
20| gEAFEE A0 detAQl F4o= moteEnt JIHL AHAS 20 Wt s K150
OISt A=A 7120 AEHX]= @ ACE Hotet). G52 4, A (EASUE, L= J)

OlL} Al 22 X190 Wt SE S0 TS 1188]&0] 40]517] TiE0|th weka] 11 H|E0] HO)
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