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1) Telework, gov. http://bit.ly/ITq9Yr

2) Niles, J.M.(1998), Managing Telework: Strategies for Managing the Virtual Workforce, New York:
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-
T16_ FFILGHRIE 20TIH 7Y << ---- oo ro oo ool




ol A ZREH= A, AFZAN Sihs AFE, B4, D3lE E6 AAECE ARUAOIAS Gy
Jl EgFE AlZE o= Egekal QT ool A AE U7, Aol A 255hk= AFolLt
I AFRAO A AFE H= EHld Z2XE A QS Holl RSt

O] 20l YAZTZ== LT 2, 32 ol HollA ets 2Z2AEE Aldshks 382%

ARSEIITY.

232 !E}%lﬂ Qo

iy B | -

e

O] S0l Al Bl Y= thALQ] L& AHRte] =71S0lA SAIZEE BETI= 2
2 thsith

0=

>
0=
o
=2

AAT2 AEY AYER 718 B3] AFEE 20| I APWY| BES KX 2O},
AQTE DTAE BT W) Y2 2D UT US S A5 LK 22 RojEkl 2
ST} B I ASEEA HEIRA ARRA 22AHE0 0] 5 A 0F S
WO} Th2T 22 WS Sols 4= Q)

TE S AIRACA RIS A7) GH| QAR 15 WES W) QEr
— Hr} B3E01 A7) o/ 2 7IE} HIE714] ARUA0l Al T3 Brl SiHoR
NZFBE 7} 7ES3hH QRo 2Est 8ol THE FHsHo] W,

—Adg=te = doke VIR A Qe =AW 9= 22X A RS Rl 7HE

BN

02

4) Pearsall, Judy (ed.)(2003), The Concise Oxford Dictionary, in English dictionaries and thesauruses,
UK: Oxford University Press, Inc. www.oxfordreference.com.
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5) “One more time: How do you motivate employees?,” Harvard Business Review, January 2003.
6) Spira, Jonathan and Joshua Feintuch(2005), The Cost of Not Paying Attention: How
Interruptions Impact Knowledge Worker Productivitv, Basex, Inc.
7) 919 A,
8) Ressler, Cali and Jody Thompson(2008), Why Work Sucks and Hous to Fix It, Portfolio.
9) Cali Yost Work+Life Fit Inc / BDO Seidman, LLP, 2008 CFO Perspectives on Work Life
Flexibility.
10) BT Options 2000 as reported by EuropeanTelework.ora.
11) Zbar, Jeff(2002), “Slimming down with telework,” Network World, December 4, 2002.
12) Innovisions Canada.
13) Email from J. Ball, co—founder of Alpine Access (February 2010).
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14) 219 ol .

15) f19] ol .

16) CompTIA survey, October 2008.

17) Testimony of Ann Bamesberger, Sun Microsystems, November 2007, U.S. House of
Representatives.

18) Welz, Christain and Felix Wolf(2010),

“Telework in the European Union,” Eurofund.
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19) Ouye, Joe, Gabor Nagy, Bas Singer, and June Langhoff(2010), Altemative Workplace Strategies in
the Current Economy: Results from New Ways of Working’s Benchmarking Study, April 2010.

20) Email interview with David Craig, Director of DEGW, April 13, 2010.

21) Ann Bamesberger(2007), Flex Your Force: Building the Virtual Office, Sun Executive Boardroom
and Sun Powerpoint Presentation: Talent Management: Attracting and Retaining the Next
Generation Workforce, August 2007.

22) Telephone interview with Linda Casey, McKesson Corporation, August 2007.

23) US Patent and Trademark Office Annual Report, 2008.
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24) The Canadian Chamber of Commerce(2008), Building a Twenty—first Century Workforce:
Building a Strategy to Overcome Canada’s Skills Crisis, November 2008.
25) 2009 AON Consulting’s Benefit Trends Survey.
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26) ‘It's Time for a National Work From Home Day,” Workpolis News Release, November 2010.

27) The Conference Board(2008), Meeting the Challenges of a Dispersed Workforce: Managing
Across Language, Culture, Time and Location.

28) EOC(2007), Enter the Timelords: Transtorming Work to Meet the Future, final report of the
Equal Opportunities Commission investigation into the Transformation of Work.
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29) The Work Foundation(2009), Challenging the culture of presenteeism.

30) 1) Knowledge Workers and Knowledge Work, the Work Foundation lan Brinkley, Rebecca Fauth,
Michelle Mahdon and Sotiria Theodoropoulou —— an extensive studv of the composition of
jobs in the U.K. shows 30 per cent perform many knowledge tasks, 30 per cent perform some,
remaining 40 per cent perform few.

2) The Telework Data Report (Population Survey) Ten Countries in Comparison (Bonn, 2000—
06—08) surveyed 7,700 individuals including 1,095 from the U.K. Their analysis, more than
a decade ago indicated that 67.5 per cent of jobs were telework compatible which was
characterised as a) spending at least 6 hours a week doing office work, or b) spending at least
6 hours per week doing work carried out at a desk, or ¢) spending at least 6 hours a week on a
computer.

3) Telework Research Network count of 2010 Labour Force Survey jobs including those
employed in non—customer—facing or location—dependent jobs totaled 49% of workforce.

31) YouGov 2006 survey of 2,234 workers.

32) The Women and Work Commission(2006), Shaping a Fairer Future, February 2006.

33) Issue Brief(Fall 2005), Center for Work Life Law, UC Hastings College of Law.
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