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HHOK(Global agreements)2 =& AFSIE TS} (cross-border social dialogue)
9] =25t JEHiZA 5Q40] "X} ARl AOH, Ol= =Al|=s7]7 (International Labor
Organization, Ols} ILO) & THro] =AI7|FEE QIEsl= HIOICHEZ2H YA =RV
8 (International Framework Agreements: IFA) == Z=A7| Y F(Transnational
Company Agreements: TCA)C 2 LA QUTH. AA|Z 201900 7HE|E 1.0 =4 Al
SIA thsto] st AEZHRIAS] 29l (0lst AEFR] Q)= 107t “FAlel AR HES 6
4okl ksHE S4sly ] QIot TFEA ERAVIAYESY Alde FAE0) Stk 28
S YRHCEY ZAAPE =W (global union federations) 1t THEA 7|¢ 7ol A2 E = 0]
gt Yore th=A71Y ] HE ZEAREA J&85H e FARQ HEle VIEe Estal A
CH=]al o] ko] steg Al 2 SEiAol thelM: H85= 27t AR 2oiual )
Ch.

1) International Labour Organization(2019), Conclusions of the meeting of experts on cross-
border social dialogue, Geneva, Governance and Tripartism Department, ILO, p.5, paragraph 4.
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£ UN 7193} Q1 O] IR (UN Guiding Principles on Business and Human Rights)3 3}
s

ARSI} AAE 2EdEFore 7199 AHAEEAC R (human rights due diligence)
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O] ASlH E Q) (Corporate Social Responsibility, O]} CSR) A& -
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o] H=oz= A= 4 e JEA7Eoilehs Q1AlE Zelskal R, ol
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MEIAR] 22AFES tHHGHE A APE - 20Ol UNIQ] R oA HIH, A A ZR| o)A
UCt= Zg HoFE SAZRA S2HF O] sy AaH Q= &F

20| AL S71E 2otk

2) International Labour Organization(2010), ILO Declaration on Fundamental Principles and Rights
at Work and Its follow-up, Geneva, ILO, p.7, paragraph 2.

3) United Nations(2011), UN Guiding Principles on Business and Human Rights, New York, United
Nations.
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At =4 Holl 2R GRE EE S0 g4 STiQt 0]20] QlFof njX]= Ao Hst |
M A S gle 2 B ol ZAIE B9 Sthol Holl AASe} 71ed HY
x 3

A DYEHA 22 E 2 e 2002 A= 497 Bon Aleldols QHs)

ZAS] Abpol thet EE52 f1710l Al At =287 vhez FAZL LIEO] ofst
3 Qtk= e ARACRE QAlehal ARITH FARE S TR T=A7IYo] AtelA
Aol thall AHES AlGsthe Aget AFAIE Q1 HIFI2(Vigeo) &= 20| HITA oA
O] ZAIE Wi RIAIS] AstICE HIRIQ HiAlof mEH =0t HUs] HEst 43 7§9]
CHIA 7159 CSR OIHOIA] & AANS] AbRol theh QXI7} 7HE oFst ZA 0= LHERTEY
HIR 29| o @?X}E =471 E0] THE 2oollAl= Z7HAIEQI AR S O1FAZ0 e ZAL
9] Ahol tier EE 23ald] FE6tal ATkl ARSI ol HIF 22 dA-aditet &
Aote ZA s A EAY (International Trade Union Confederation: ITUC)S] ¢170f| 1}

=X} LEK}:O] S A™EsIAL 71 delE A6 B =7e] = 2018H 92
ZN=olA 2019 10771202 S78I0EY

0|9} #Esto] o] FAlo] At 22 H(Global Deal),? BRAIFEE 7717 (Organization
for Economic Cooperation and Development, O]5} OECD)? % 1L09] F| HIIAE 7]

Eotal A0l U AEEE A MAE QR ZasiQlrt. olgfet Aae A AAZCE
UFFOE flgcle 2585 7o 28359 g4t et AFA oz HHEo QU

Lt

4) Delautre, G.(2019), “Uneven practices in voluntary labour commitments,” cited in ILO, Report
for discussion at the meeting of experts on cross-border social dialogue, Geneva, 1LO, p.41,
paragraph 3.

5) ITUC(2019), Global Rights Index 2019, Brussels, ITUC, p.0.

6) Global Deal = OECD - ILO(2018), “Building Trust in a Changing World of Work — The Global
Deal for Decent Work and Inclusive Growth Flagship Report 2018,” Geneva, The Global Deal.

7) OECD(2017), “Collective Bargaining and Workers' voice in a Changing World of Work,” Paris,
OECD, p.126, paragraph 6.
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Zta FRe BARKE fol sVl 1 Hde AR oz eslsal AT mAAlE
ollA Bdafiof Sith= e ARERE ololg wa7IFo] et E5 276t s |
Feg & Q= BHA, O]F Qe Walsh= AHEA ARHgovernance gaps)= 7HRIOILE 7Y
o IR0l thal A&t ML LA §10] Hol7t= o185 Q1 e S MZoith

UNI 7P E =2 0] et H9] ZH (deficits in rights)& AE OFZ H2 o4l ATt of
At UNI 7SR S 2 = CHARIQFARRL I KL A (Fresenius) 7t =& Zokch
AIARRI Al Es 5 HOlE fHAe 220 st sfElo] tiel 71Sotitt o= =
T2 TYRUPSAZE ¥R A W58 (anti-union harassment), & 2 Z2A17F 24,
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5t7] flet =8 9] detoz Thret T1F0] AREARS T oF 60719 2= EetE A2l
2018¥ 6ol 7HzE uNIEEEFUR MAES] 0]F UNIe= A9 & 12700 Hole 2=
HHFokS Het A2 2 st tiRE §ofo] 7E 7=t Aldst Z0K|e A&,
Heobd, Qe HAjor B Holxe] 7t Zak=0] 7|9 St Hoke AEsATt

olgigt goks AMZASH AFBAIEE AlAl Zt #122] VIHRE AFSAIE S HESH 7t=
0] 370 48 | ZEAREE 2000d ol S2EH A9 Age HoRiTh 12071= 0d
Al oF 62PF BO| ZEAISE 1183kl A= titE HIAR! G4s= 20096 0] ks A
ZASIATE. O 2(AEON) 42W BO| I=AMSS 1806t e Y& 2T #22 AMEAI=
Al 20140l Foks AMZettt. 47 SEHHORS A 18t ZEAREE A8UYoR
Sh= Z0A B Lok} steg@RIQ] S FARRE kel 1o, AR Hoko] A AI5|Ab
WUk ofL)g}t TARIO|R AP E HEWAOZ A TSITES)

olst MEHQ SZ2HFF 0|90 UNIE 20131 5¥ol QHAEZ|E 22HURY
2 (IndustriALL Global Union, O]a} QIAED|) 1} 74 E2THA] SHRIAEHAEA
(Accord on Fire and Building Safety, Ol5t W22IEIAl A&)g A&st 2719 &
% ol HQICE RIS7HA] 20070 O]&3e] HEHEALRL AmiJ&I7F o] Aol AEstlrt. &
70l S 2HF 2 OLAIT O] ‘EH (Accord) 2 wAREAOA UNIQE AAHE -5 9] O
glol thet shutel MebEo] Htt ZEARSS] dE e ot o] dadttAl g8 e W2t
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&2 201890 g=0] AFERACH, 20198 Fol= d2oHAl 7, QFae & 2
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7] 22EgrE2 AIE5AQ tigtol tich 7o ohlgh 1998E 1109 =S0A <
71 2= Helof et AATLO’s Declaration on Fundamental Principles and Rights at
Work)?& &Eall AEE 34 =57]F (core labor standards)S EESHICH= AFSAHES] OF
&g F2 sk vt FEjQlrk0
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UNIC| 22HH 0= OlF] duts oz ZEAS0] AFEAS] Hiafl glo] kRS %
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AIZ171 Qlall le27t ZEARSOIA Fe o~ Q=S Sths oF50] ek o] /Tt
VS (UniCredin 3t AZSH Foke AL “Hie ZEARSNA At S8A
Agrel Zolgtal wastkal At

AL Abe B 2Ae M S SREOR T /et o= 7He 21701 2016100 A2
oF AIFFEIEFA (Securitas) F O] ATE O] §oF2 $oko] =0l wht FAIE Q1 OV S oft
B8 % (recognition and access agreements)< A9 AR A AT F&5HAT QAT
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0) o) 200430l H&MI} AESH 27]9] Fok2 1H0]K] B9 thesh HEfS] EAIRICE o] FoF
2 71248 oH 2 -7 E E5S WAIFOZ AgotHA uN 229 FAYWE(UN Global
Compact)2} OECD CI=A& 7| 710]E21(OECD Guidelines for Multinational Enterprises)S AJA|
SHICH= thti A RIS o5& KOSl QAT

11) oA 1LO A1 F(core ILO Conventions), UN AIAIQIAA A (UN Universal Declaration of

Human Rights), UN 7|3 Q13 OJL1=], OECD CHA71Y 71o] EEt9] S0tk
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2 Agh 7MiM e S =g ero] 8% HE QITh
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12) UNISQ} A|FEERA ZHoll RS Fotol 8t -70] Aol &St FA|A Q1 Z ol el
9] El= q x}x.

13) UNI Global Union(2012), UNI Global Union Breaking Through Awards 2012, Nyon, UNI
Global Union.
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7HTelefonica) 7Holl AAE FOro] HEA A Hel22U 7= 1670= 128 138 ¥ 0]&9]
ZAFE0] Tl AA R (right to disconnect) HAS OF&51Q 14
20199 7€ mEbA 28 3Tl O Z13|Z(Crédit Agricole) TIXIE S} ZZ2AFSOlA|

NIXE Qe SWE TRl 2RUHRS AZSA, Al7lE0] ZREAT 18] HIX:
RAEQ HEkS Mstel| R Oksalglal RANS0] CIREs] HAAA SEE nsEd
o SUSuSe Be ¢ AEE WG}
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Fx9 Hofolm(01d 145 B @d 69), A&, us 3 s
J8s5s gHslde ©

UNIS} o[gk]o & %LELH S (UniCredit) 710l AIEH HoF Al =
9] sils 7IARITE o] gofe HietldQ SYdeit ddd S2AE2] §M4 Tlsier =
Ao e QEshiHA MY Qs dUedS
of2 ZEAREY JYEEet dmaEo] SEst
& SEAE AeE Hgstal Itk

T AR 7HE 3 (Carrefoun = AL 22t Sof A U GAE D3]
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15) International Labour Organization, Op.Cit,, p.4, paragraph 2.
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Securitas Agreement>)

Union Rights

Securitas respects the rights of all employees to form and join trade unions of their
choice and to bargain collectively. The exercise of these rights will be free from threat
or intimidation.

In order to make it practicable for Securitas employees to exercise these rights,
upon request for recognition and/or access by a UNI affiliated union, Securitas local
or national managers will negotiate a specific recognition and access agreement in

accordance with the principles set forth in Sections (a) and (b) below.

(a) Freedom of Association and Recognition

e Securitas respects the right of all employees to freely choose whether to join a
union and to engage in collective bargaining. To fulfil this commitment, Securitas
will ensure that its managers create a free and open environment concerning the
exercise of freedom of association rights and it will ensure that its managers remain
positive and do not oppose the process of joining a union or exercising rights as a
union member.

e UNI and Securitas agree that no employee should risk being intimidated, harassed
or retailed against for exercising these rights. The right to freely choose a union
will be supported and communicated in writing to the workers by Securitas, when

requested by UNI or its affiliate.

23) AIFEIERA (Securitas) HOFE UNIZ} AIFEIERS 70l 2016810] HZE ForozA Zlel A &
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e The means of establishing union recognition will be determined by the local laws
which govern that formal process in each country. Securitas will not present obstacles
to recognition or representation. Upon request, a union shall be recognised once it
has been demonstrated that the union satisties the minimum legal requirements for
recognition under applicable law using the most expeditious process.

* Upon formal recognition of a union the local parties will negotiate a collective
agreement and will agree to principles for developing a mutually constructive

ongoing labour-management relationship.

(b) Union Access to Workers

To enable workers to meaningfully exercise freedom of association rights, Securitas
will facilitate access arrangements for local unions to explain the benefits of joining
and supporting the union. While arrangements will vary, options will include the
following where legally possible:

» Workplace meetings with union representatives, during nonworking hours, such as
before and after work and during break periods, to discuss joining the union.

* Where the customer objects to onsite meetings, Securitas will facilitate meetings
outside the workplace. The Union will be given access for the purpose of
distributing leaflets and to publicise the meetings. Workers will be encouraged by
Securitas to attend the meetings to be able to make an informed choice.

e Union representatives will be provided access to company induction and training
meetings for new hires. Securitas agrees that its managers will atford workers the
right to meet with the Union outside the presence of its managers.

e The Union, upon request, will be provided relevant employee contact information,
as permissible under applicable country laws,

* These access arrangements are not intended to disrupt already established,

mutually satistactory access arrangements.
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