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1) DCist(2020.8.24), “Months Into The Pandemic, Many D.C.-Area Residents Still Haven't Gotten
Their Unemployment Benefits”, Retrieved on Sep 4th, 2020, https://dcist.com/story/20/08/24/
dc-covid-unemployment-benefits-delay/
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2) US Department of Labor(2020.9.17), “Unemployment Weekly Claims”, Retrieved on Sep 19th,
2020, https://www.dol.gov/ui/data.pdf
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6) Brookings Institute(2020.8.6), “Unemployment Insurance Extended Benefits will Lapse Too
Soon without Policy Changes”, Retrieved on Sep 19th, 2020, https://www.brookings.edu/blog/
up-front/2020/08/06/unemployment-insurance - extended -benefits - will - lapse -too-soon -
without-policy-changes/

7) Pew Research Center(2020.6.11), “Unemployment rose higher in three months of COVID-19
than it did in two years of the Great Recession”, Retrieved on Sep 19th, 2020, https://www.
pewresearch.org/fact-tank/2020/06/11/unemployment-rose -higher-in-three-months-of -
covid-19-than-it-did-in-two-years-of-the-great-recession/#:~:text=The%20Great%20
Recession%2C%20which%20officially,Center%20analysis%200f%20government%20data.
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8) Bloomberg, “One-Third of America’s Record Unemployment Payout Hasn't Arrived”, Retrieved
on Sep 19th, 2020, https://www.bloomberg.com/news/articles/2020-06-02/one-third-of -
america-s-record-unemployment-payout-hasn-t-arrived

9) The Oregonian(2020.6.2), “Oregon’s New Employment Department Chief Faces Thousands
of Unpaid Jobless Claims, Communications Fiasco, Technology Crisis”, Retrieved on Sep
19th, 2020, https://www.oregonlive.com/business/2020/06/oregons-new -employment-
department-chief-faces-thousands-of-unpaid-jobless-claims-communications-fiasco-
technology - crisis.html

10) DCist(2020.8.24), “Months Into The Pandemic, Many D.C.-Area Residents Still Haven't Gotten
Their Unemployment Benefits”, Retrieved on Sep 4th, 2020, https://dcist.com/story/20/08/24/
dc-covid-unemployment-benefits-delay/

11) Milwaukee Journal Sentinel, “Haven't Received Your Unemployment Benefits? Here's What's
behind Wisconsin's Backlog”, Retrieved on Sep 19th, 2020, https://www.jsonline.com/story/
news/politics/2020/07/15/wisconsin-unemployment-backlog-why-havent-received-
benefits/5435294002/

12) Wisconsin Department of Workforce Development, “Benefit Payment Information”, Retrieved
on Sep 19th, 2020, https://dwd.wisconsin.gov/uiben/payment.htm#:~:text=There%20is%20
a%20waiting%20week %20for%20unemployment%20benefits.&text=The %20legislation %20
suspends%20the%20state's,2020%20and %20February %207 %2C%202021
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13) Wisconsin Public Radio(2020.6.27), “State Still Working To Clear Unemployment Backlog:
DWD Secretary Says Goal Is To Return To ‘Timeliness’ In Processing All Claims”, Retrieved on

Sep 19th, 2020, https://www.wpr.org/state -still -working - clear-unemployment-backlog
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