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10) Heggeness, M. L., J. Fields, Y. A. Garcia Trejo, and A. Schulzetenberg(2021), “Tracking Job
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15) Sharma, S.(2020), “Industries Thriving During the Pandemic”, Forbes, December 18, https://
www.forbes.com (FMY : 2021.7.9).
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17) Microsoft(2021), “2021 World Trend Index : Annual Report: The Next Great Disruption is
Hybrid Work - Are We Ready?”, https://ms-worklab.azureedge.net/files/reports/hybridWork/
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18) Mercer(2019), “Performance Transformation in the Future of Work : Four Truths and Three
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