1 International Labor Brief

gl o

202314 125 pp37~46
RleeShite|

A+ 235 3l e

SRR

m Hag

‘A0l SGSHAH”, 0717 Lrel Ed AlFolT”

HIOFSE O] H510] oA AJtholtt, TE1LH9 WL SOF A2

R MNEEE 59 49 HakE AL keAlee 130 7isol S )l
Y AREE E%, o] AsF 01l tivtke EAL 2 2R 018 T

SOIWCE St AFEQ] O1210] THE ALEQ] O1Alg EefistA Hthe 59 “O
A A (turnover contagion)”(BBC, 2021), AHE9 th+H EALE 9
N|k= “THEIAHthe Great Resignation)”(Forbes, 2021)@} “O1&] 2ALtn]
(turnover tsunami)”(Forbes, 2021), EJAIGIAl = ZQUAIEL o]n] O}S0]
Mt 2A0] Faote] AR st g Ad “R&8 AF(quiet
quitting)”(Insider, 2022)” 50| 8 A2of| UIHsHA d2d Fe= AH
A0l O] 20| &6kl AR A Q1 ="8Ae|7} H QT

0]

..................................................................................... > Internat




ZA0]CHU.S. Bureau of Labor Statistics, 2022a; 2022b). E.LLH AL 0]Q) HHtk C =X &
].

T} 20218 22x10] H

olck. 53] 25~20019) Bt D&ASLE 2,
BRr ok, 012 WYL He NFOIS

A} B2 57170 71912 tAto R B 2AF 2ol T2, 719 103
A

Yot IEAeE 7THOE LER GaEZolgt B
3, 30~34M19] it ZEAFE 41802 HHA|
ALOIOJ A O Al LFERATHAIE Lo s 1, 2022).
(35.4%)0] 0]

A1
T
A0

O
W
>lﬂ

A 219l BAIE Agoha Qo) 5 WOl Kgo] EAGHAARE AREE ols B4 HaE

o= ou

ZotR 7] |lSA] ETHARECL, 2022)

E|AL-OZ]0] thot AFRIA Q1 #410] A RE WA Q] AFHAEE O] HAYof sk
& g5kl 2t IAskERo] BRskal ATk o] ZollAe W o1Fof 0|25 Q] =9
o Htt O]7|9] Hakg BAISH AE 4 AETEA AAl olF]o] "%l 27 s
Kelish=A1E utotato], FE eitsh= 0129 AlElE Ofsioh= t njershnt =E0] il
N iy
m o[x}=Z0] Ol MZL A3}

A1 O] (employee turnover)& A8t 4lg]st FOpoA @l DEE 7H A5 F=A|0]
L. 150 2EAQ1 Aol A= 7HQ19] O] O]RE O|2F|OR wdstl, AERAS Ale
SICHHom et al, 2017). O]A]9] O|7E SEHHSTE, 0122 S5,z J86k= 212 0]
Al slato] Ao Hot Qe ARl QAL Asol Feke nIXIAl & Ze 7HEstitt ot
A J871? SO = At 859 o]F] I Bkt dEg HEsky] uiEo] ojFo] &=
A ZESHE O] A-ZHEARl Jeks NIFETH Al o 8, = 9F Al7] SO tho] A
H0] A HHTHA £A0] e AQoA 559 0122 slLte] ARIO] B, AHele] 2=

1) =& =l SHAME =9
22A] 2(2021), Z0E 2(2022) s FlstH E&

.
38_FILgHeE 20234 185 «

17} Z-E L Ak 22 AFE O ARkl A2 Ak 2d4 21(2021),



Al Y RI91e FRAS AZtel & 4= e AZI7E ELh ot 2R 0] U2 AEEe 559
O]Zlo] st /QE T2 Qlgt A|9] L2AQl ¥g}, oA FV12 Wlch= AHE S8
5t0] O]A] AKAE sliAlstal O] sfiAlg 7IHHOE 4le]-s0] MalstH, A= AFL19] 257
g HEU P 285 B BP0 2 MESH Laulié and Morgeson, 2021; Oh and

Chhinzer, 2021).

Ol& E01A St 7HX] d&e 7Faal AL ol & HAP] o 0] EARITE JI-ld| 11
Aol EAeH ] Aot XLEA] 2ot THE AR S5k EAGHTAL HRE O] AL 2% 2de
Qo 229 QAAIE S Helohks HRE S HAiEQl AL Sld& tiesl] 4& Z10IT) ok
=0 AS] detd AltsoAlE s 80 B Qo] JAeAl A6, R e
AIZ0] OJHX] A EA TE= AZI7HE 4 At SR A g4 dRIE F4T Al
2 OE 2gs Lotr] AlAlskl, dA| olFl ez O]ojR|7] e g Z10|T}. B=ot OJ&|AL9] H
A7t iz AR GoH o1y JMOo = Qs %] A9 o] oltiEZe Zaefed +
A1, Y 0470] AslE 0] 7| it ORI B THE A|#0] o] A l% okreto=
AIEL|of HElth Bix] T2LH199F &2 JEEAE o= WY S0, 212 AISLA

EE& olLte] ofF] AFH0l FH O AMA 24 JAlo] 2FE & gl S =g e
ALY,
A AP FEE 4 ARTEH ARIE 0]F|0] s S0 HiE T2 OJFAPE &84 +k
A1l 79| THE AF BA0] 71Q19] AR OJAJARIE FESEALL AlKH0] SEHA] O]A] &
7171 G0 22 ol A5 AHECHChung et al., 2022; Felps et al., 2009; Oh
and Chhinzer, 2021). O|&$t 49 WE S SFEFH O Z K &oh= 2017} HIZ 0]F] FYO]
H, & JtHE 2@ E2] 0]Z]0] Hot Q= AFRSOIA [olE o] ARFO] ALPHA] ZE]0] He
AFRIEE HUA T 01219 Tl S3HE QU|SHHBBC, 2021). OJAIRIOIAl 118 A
9] Z& 9lnjst= oJF2 ZZ0f Hol A= AFENAE 2R S 9] AlFoT}2

HQ

2) OJ7] HHoll thet SeH&lQl A2 A= Porter and Rigby(2021)2] &8 (1S Falstd HIEITE

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, » International Labor Brief _39



ie}
Bk
20
e
o

Z= 4 g4 olslial] fIsiA]l &k o1& (collective turnover) /EHS W=

% Ik FE olalg gEoR Foste 9 Y7ol B4 N E £AS By A9 HlE
ol ol&Folr}. 1L A 0182 o] B BUAISHE o]x5 ASe) SHS 18E 4
7} QiCk. Wb R olale] WAl SHE 1#5i0] £40] QERIT) ASIA ARRo| Al
2 Fols7]% Sk R ofzo] WASH FAE Ts] ofgl AAS Qi 2 ohel,
J50] R, 71%, 58, 1817 Ve 198 28 RS QolHEl7] TR0ICHNyberg and

Ployhart, 2013).

GUHE O R [tk o]F]0] WlSTH= Z1e R0 WA CR RAH A AR PTh= 9]
OIC}. BEot 2=2{0] ot = AdSoAl= A o]2o] 22{0) Yot g + fle FaA
NS E AE 5 7] mizol, o]A]0] HOJE0] Aj=E O]A]0] Billst] AIAFGHHO and
Chhinzer, 2021). F| 17+ 2o W= HT 0]70] 27| datol nixls Fg=el gk
22 DAER QAIAE Hlol| metA] HEtAlE 2192 LEITH

A, A o123 222 G Ao FAQl A= ZHQIFol /A T0] ARl mt
1 EAC Brrt Rk O] 2A o R [HF9| £Vt do RAoA = HEH 0]F0] Y
oto] 2% 239l SA{0] A7IH got Rl AdE0] gYstol 1 HARIE Al + VI

T AAS] ZFo] HluA e 4 e ), Zi01F9] et 4
oF ZEollA= A1 Zi7ie10] 1Re IR E R E
=

A wFA Zoto] 24 20| 5t A1E e + AT (Nyberg

T
oy
i
)
e
o
T
4
02
9'15
N
E=1
M
k=)
jia)
uul
o
)

and Ployhart, 2013; Park and Shaw, 2013).
F| 2 ASAT ik O1E2FQI o] thsl= Autet XIRISh= dalrt SaE o] Ak H

Al, Oh and Kim(20222)2 =AY s879] AHA=7Huld 371E e AH&E(2013,

2015, 2017E %) E AAIGH BEASII =0, Fe
O1A]1} & At Ato]o] FAZ QI A7 Aalikl= AS
5191 Oh and Kim(2022b)0llAl= 2020~2021E % Q1

S, £10] HE 0]2]0] HOPISE 719 Mk B

.
40_ FAIEEHRIE 20231 183 «

101 SAE AlSoRl. v &5

Ol

2
M

Pl
M
o
_O||_5

AF

Ql

T—

71

é:é

gde &3}

= =

O] Bt got ZAdeE @6 fH

2
02
09
jo

W= 2102 LEHEAL

T—



O] ¥A= Z&|Q Aol 237t oFe migh LHERSITE ol A9l £312] o] tigt
OJ2AQl =9& sledlres A8 SA0AE, I=LH9 WHHE oz Qe MK oz 7]
Aol Y ofz10] A S 7Hsdo] ATths FolA HuY o)F9] Als 24 Zutet A
Al Hlu7t o ZHO] QIrt ot MH o2 QlsiA ALIARE slalshs E97t AR
L B8 oz e 248 i gdts ke =8E ok %U07] o] A+ 21 ol
Aok Bl Fo7F EQotth 180l &6kl & A7) AE At Y] miEo] =5

TE SallA el 22 HH o1Fa 28] Gl 2] #Aof ojmet deke HIXEA

RI&elA mhefe Q7 QAT

A oAt 2] At Ato]e] REAQl A= A 9] oAt 3ol metk 11 3
O] 7t EeAItE Chung et al.(2022)& APAFA Q1 Tt 0]F]0] &5 HT O]&lE Fefich]
ol d= 7|19 dutE AaAld 4 AoH, QAteE e (communication practices)

= -
S RPEOl e olF] - S5 AT ol - 2 Mol iAUSES RET 4 Ak Aot

N
i
_L4
_,d

ial
l

SIRALE. O] AFFOIA QJAtas reiolet 227 ?L*o% AtOlof] FHO} RAS =215 (AALRL Z]
A ALO19] AH wEh T= FEFOZ(ZE FF9 s Ao FH wgh Jfe 4
= QIAREE] HFOICE ol sAT AL AFRAA I Z=AL 370E = AF= (2011, 2013, 2015
UE)E 7S] B4 Za APEA Q1 HH o]F]o] &4 [tk o]A]g Zefsto] 44 29
27 JE AaAF, PE—LJKM At 0|79 MY Sik= AL E Tele LHQISHA +

m oj% Hejo| 4y

TR0 ]2 MYS AR YOIk L7 HUHER] 018 Aejo] Qofdzly e MR
A} Z30IA] 0)F] HGO] WAsHE 15:9] O1RR ‘AR 5 RAHAC tE BUES B
i, MER HIES RIASHA 23 BIAY, “ER) 211 O2EE AT Q4] S, 7]
AL QAR A, “20k FA “AIUE Aold] oF & 48 WA ol FE o9l

)

-

o
O} 5 O] AEe FE A7I3%Atet QA0 EIARE o) O] Aol

5
=
L
0x
=)
)
B

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, » International Labor Brief _4 1



oiRti1Se .

RS WO AJ2o] BAR= AHfE o2 sk

— =
T A3E B, oA

Asks g FACHAIZQI, 2022). 8HH X 8 A
HAe 2He sAV e 'IH(LI et al,, 2020), TR HS

mﬂ

(Oh and Chhinzer, 2021), Z12]31 &% Wof ZA0] MYRIX] £l A& T (Kraichy and
Schmidt, 2020) ZHEFCY.

2|Cl SH

Li et al.(2020)2 2|8 SH &&0olA Hot A= 7819 013 E0] S7l/dachke d&8=
utorstalAL Atk MARS2 2lE7F HUTH 222]9] S8ha o]t Jot Qe EAte] =8

A4S IFARICH

O|2F0] ETIE WEQon, U= FHo M2 SE0iQs 2lr9 &

Jo] leBAL] njg A JEE olEctal A o] GeAl HEAIE ddshes l =Ee =0
10 AIQSIRATE nl=r9] 2 Al 28770 SIEolA +HlE A AR E E&6t0] 2t olg
(exit)O] OJZEC] 7] WHate} &7]A Q1 WHato] njxl= ekt o] HAE dst= thst

SA dge mefeielt). B4 it 1dat 2iuvt md ojs XA O]AE0] 27
(=}

d

SR, AVIH SRR O]FE0] 50tk &S HAITL ot A715Ql O|A1EL 27 49
O] 5o flH 2 WAE S w, WR SH0] Qe ), 1211l SA 2 HIAFAQ o]5E

Ol & W dSohe e HATE Tk 220] Tl o]3 &3 st 1lsiof she =

S SO
Lo ALt 2=

o] s sk

A atxfe] ElAL

F T AERAHARER, 2022)00A = 1TEAARe] EAL o)A AYo] s ez Jeks €
F= 92 LERIAITL Oh and Chhinzer(2021)= AHHE] = A1HE FAISHE KRS
AT O1R0] =2 TAOIA oA A Sy Ze Zlofetal o dsiRich 53] A ojAlS
OlAlE0lEh= ZAQl 10 ofLfEl OJ&A=0] 24| dito] dntths 7|ojstal QIYEAE
g5t 2A0] GIAE GAEA], AGIAE SAEAE st o § S0f o =

.
42 FAIEEHRIE 20231 183 «

A3k BlE7E md =, 28 UIROIA AR Fgo] B0 257 AR of

AlEFeh= Zloltt



20| 99 108 & 28o] BT, oAIBE 20%01C}. TT2L} VIoF o] FA0] KHEA} T
2ol , o)Alx} 2819 KSR} Bl

20| ojuli= thes] 28] A9l
B510, AHEAL SIAL GRIAIRIS TIYOR +1E B4 ARE BAS A, F9 o)F 4
Zo| £ tElE (=T8T HY FA)olH PAKo] o] ABlS ARl sl $71 21
o Cejyr). mehd £RS ojEREY EHS w
ge AS0lA 9f ol2xS0) ik=A] Wetehal A/1E e HRE AEslo] THAS

AtOJo]l AR E 4~F0] EA L5 &ljof BT
EITERUDES
Kraichy and Schmidt(2020)= £%] £F£9] AIRE &&0cl0] ofd] &5 (ol HefAre} H

HTIRHOIA oA o]A]o] Mute|l, A9 A& HA] A8 @H AEE(span of

S|
control)O] Al&E &= O]&] (continued turnover)s 0158 4= UAE=XE BAGHATE LT

=

N
e
N
o
Y
10
n)
0o
ol
ro
>
5
o
pa)

]
i
[N}
(@}
()
\O
i
o
o
3}
(@}
—_
[N}
&
X
>,
i
N,
M
K
b
P}
rol
opY
)
ps)
<11

x|
OFEsr= HIHE|AIY] 24 O1A1E0] =O0ALaL, AR 21 elohs 2d9

2480] &
S(=2 QH AES)7} 50]24% BRI 54 o|2180] ROMELE o] At SelolA)
= 22 2] FlaiAls

rr
>
R
i)

0 rlo
U
N

( _“'I
N
Pa)
Hl
i
4>
30
)
o)
=)
ju)
e
)
Pa)
©
N
1P
1,
Lo
O

[
=
\d

QTF A job demand and resources)oll A&t UIE wf 3412 SA| LI 0F ST =/,
A%EE Bel OABS Fol7) Sl TAS A TS Al Bk o ALY 1)

2 UFRLES =Hofof oIt

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, » International Labor Brief _43



A AW E QAT THEIAF AITH.

O] wLaL, A=

)

=

=

s 2

)

]

=

o
R USE

T+ Aol th
pN|

OllA] O1A] £Q17|7} 1 xR % 0]

]

=~

IR

bg A A

AlEZe = gtk 6

o

A< — O o -
‘I‘QIIE‘ITQ_]_ET

an

THY
o
o
K

H
!
=1
o
K

_]

S
(=}

Jotsfok
ALO]

1

=

=

AdR
ST mma

S

=
7
T

15

o

S

24 A9
| oAl He olFjo] LofLt
10|

Rl

ol AAVEQL el
o

=

o

;L

L
= Qs 20|

._'_;:
=4
L

OlLE 7HA10] EQet Al

EI=E
vS[

o HRE

]

Alol A Ato19] &

=

O

ot
(@)
SN

]_

1]

.
ot Z==of |

ZE et A=
%’1

| Ha OfZA}
Gfod O]

=

@)
T
oF
o1l

T

=
=

)

=

(e}

=]
O L

)

E=is]

1

I, o)x] Aelst ia) EAIE 3] 9
x4l Bl 0198 1t

H

L}, 2lE 9] aA|7}

}

2
R

87t
j

Ef=
7120E + Atk

gk At 2

I3

=
=
T—

o

1Q

Al
=t

9

I
o%

foll
o}

iy
ojn
0
70

—_—

&

2 <L

FMILEHRIE 202311 1835

1

44



Nk

AElesi(2022), TER2ALS ZEAF W A2 AR /ARIA T /HAE™E)) | hitps:/gsis.kwdirekr/.

AREQI2022), T719 102 5 422, “O1F] A alet UTE AR FRF2y, hitps://www.saramin.co.kr/,

Qa4 OJK] -1t (2021), MIQAIA ofF9] AU G} 2] Aitoll HjAl= Fgk: HR7|S9) JEFA R1gkd
O] SN}y, TR QAR 45(3), pp.1~19.

QR Fe- A 2021), T O1AE0] ZIFdTto] mXle Qe AYAH olFHlET gl T
MARE G, [RF} QAR Ay, 45(3), pp.21~54.

0 Auld-01544(2022), TH oA FAE =9 WA R A 8 291719 28 A, TOIA

ZRGT, 3002), pp193-218,

‘BBC, “Turnover Contagion: The Domino Effect of One Resignation®, 2021.9.17

*Chung, D. J., A. Kim, and Y. Kim(2022), “The Contagion Effect of Collective Voluntary Turnover on
Firm Performance and Moderation of Communication Practices’, Human Resource Management
Journal, 32(1), pp.19~39.

‘Felps, W, T. R. Mitchell, D. R. Hekman, T. W. Lee, B. C. Holtom, and W. S. Harman(2009), “Turnover
Contagion: How Coworkers’ Job Embeddedness and Job Search Behaviors Influence Quitting”,

Academy of Management Journal, 52(3), pp.545~561.
‘Forbes, “What the Turnover Tusnami — or Great Resignation — Is Really About”, 2021.10.7.

‘Hom, P. W., T. W. Lee, J. D. Shaw, and J. P. Hausknecht(2017), “One Hundred Years of Employee
Turnover Theory and Research”, Journal of Applied Psychology, 102(3), pp.530~545.

‘Insider, “From ‘Quiet Quitting’ to ‘Career Cushioning, Here Are the Workplace Trends That Took 2022
by Storm — and Whether They’ll Contitnue in 2023”, 2022.12.20.

‘Kraichy, D., and J. Schmidt(2020), “Collective Turnover: Organization Design and Processes or

Contagion Effects?”, Employee Relations, 42(2), pp.492~506.

‘Laulié, L., and F. P. Morgeson(2021), “The End Is Just The Beginning: Turnover Events and Their
Impact on Those Who Remain”, Personnel Psychology, 74(3), pp.387~409.

‘Li, H., J. P. Hausknecht, and L. Dragoni(2020), “Initial and Longer-Term Change in Unit-Level

Turnover Following Leader Succession: Contingent Effects of Outgoing and Incoming Leader

» International Labor Brief _45



Characteristics”, Organization Science, 31(2), pp.458~476.

‘Nyberg, A. J., and R. E. Ployhart(2013), “Context-Emergent Turnover(CET) Theory: A Theory of
Collective Turnover”, Academy of Management Review, 38(1), pp.109~131.

“Oh, J., and M. Kim(2022a), “A Conditional Process Model Linking High-Performance Work Systems,

Collective Turnover, Collectivist Culture and Organizational Performance”, Employee Relations,

44(2), pp.511~530.

: (2022b), “Do Collectivist Cultures Moderate the Collective Turnover-Organizational

Performance Relationship?”, KRIVET Panel Conference, Seoul, Korea.

“Oh, J., and N. Chhinzer(2021), “Is Turnover Contagious? The Impact of Transformational Leadership
and Collective Turnover on Employee Turnover Decisions”, Leadership & Organization

Development Journal, 42(7), pp.1089~1103.

‘Park, T. Y., and J. D. Shaw(2013), “Turnover Rates and Organizational Performance: A Meta-Analysis”,
Journal of Applied Psychology, 98(2), pp.268~3009.

‘Porter, C. M., and J. R. Righy(2021), “The Turnover Contagion Process: An Integrative Review of
Theoretical and Empirical Research”, Journal of Organizational Behavior, 42(2), pp.212~228.

“U.S. Bureau of Labor Statistics(2022a), “Quits Levels and Rates by Industry and Region, Seasonally
Adjusted”, https://www.bls.gov/.

: (2022b), “Job Openings Levels and Rates by Industry and Region, Seasonally Adjusted, https://

www.bls.gov/.

.
AO_THIKGHRR 023U 1]S ¢ ~======mm oo



