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1) Business Insider, “3 Reasons Why the US Labor Shortage May Never be Solved”, 2022.12.16.

» International Labor Brief _49



|
kd
Ho
Hao
1 1]
10
H
-0)
2
1]
184
>
NI
]
a
Jd
1>
md
u

(F 12 2021E5H 20319 Atojof] A4 Aoz oalt]= AT E oled gt &
A8HE AAISHL ok AR AR} £5 1087 8301 /71 BV A0 R o AE A,
MREOE HH JAEE E7H 9 &4 F0] & Z10= HOIT mheta] ARk dart of
A= AT SRR AR E 9 7Hsdo] &1, AHIE0] SAleHE AlFike ThE
Aol A LRI2IE Fotof & 7Hsgo] =t AY The Zl7toll A7 UL s 0]E0]
A SARRIE o7l of|T) Tek Fgksh Qs 2EFA] ZRIrHH thiRE dAE Lot
Al ZotALE 2o] B W2 AARIE A4=aliof ok "ol &8 4= T

ZlEmsto] et LsAIA Q7 = 3 EN WE 9A] mEA B 7Hs4o] =t

|

& S0l Aselet &2 VIEsil2 AR E S =k il Mze dARIE THE0

ur o

1> 2021~20314 AO| UR[2|7} 24 2O 2 O AtE|= Zlgi

ALt 335,700 2N 2t Y ERLS 382

HIM 2 SR 0)2 AGHE H|Q) 207,600 RIS 371

Ut AR 130,800 2 M-8 12 RHTHAL 28.4

TIZHAJH|A At 105,300 S AKE 28A 268

HIM 2 AHERA(ASER) 102,600 QI A OpZh ZHARE 2438

EN= DS RS EoN; 96,400 AlA 22|12 247

SUE| LM A=A 78,200 GIOE| UHIYR| B 247

3|7 ZEAE] 77,200 Taf Oty B* 245

IJAEIE Qa|At 69,100 M3} m el 24.0

HH&- Q1 ZH 1T 2 AL 57,100 REESRE HRER| HR|-4=2|Ab 234

F o D BEAR Holo] i2H, Mg} OFlif (telephone operaton) 2 AR AlZE Ed 148 5= ggds
= 39 3ot 4 2XEE 5)E 5L IS8 AelotAL, oj7lo] 52 &Aool S5t
5= 59 URE 4dg Al n@t (switchboard operator)2 AJAHE ZH5S Eof] ZFHHAl & B 71
Sote 57 9 Aok gge o

AF& : US. Bureau of Labor Statistics(2022), “Occupational Employment Projections Data”, https://www.
bls.gov/ (2022.12.24).
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2) McKinsey Global Institute(2017), “Jobs Lost, Jobs Gained : Workforce Transitions in a Time of
Automation”, https://www.mckinsey.com/ (2022.12.20).

3) McKinsey & Company, ‘“Beyond Hiring : How Companies are Reskilling to Address Talent
Gaps’, 2020.2.12.

4) Forbes, “The Importance of Reskilling Your Workforce in 2021”, 2021.10.20.

5) Amazon, “Our Upskilling 2025 Programs”, 2020.10.2.
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7) Emeritus, “What is Reskilling? Why Is It so Important for Today's Workforce?”, 2022.1.5.

Emeritus, “How to Upskill Employees in Your Company and Why It's So Important”, 2021.10.1.
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8) World Economic Forum(2020), “The Future of Jobs Report 2020”, https://www.weforum.org/
(2022.12.21).

9) Gallup(2021), “The American Upskilling Study : Empowering Workers for the Jobs of
Tomorrow”, https://www.gallup.com/ (2022.12.18).
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11) Deloitte(2022), “Striving for Balance, Advocating for Change : The Deloitte Global 2022 Gen Z
& Millennial Survey”, https://www2.deloitte.com/ (2022.12.24).

12) Boston Consulting Group & The Network(2021), “Decoding Global Reskilling and Career
Paths”, https://www.bcg.com/ (2022.12.20).
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AF& @ Gallup(2021), “The American Upskilling Study : Empowering Workers for the Jobs of Tomorrow”,
https://www.gallup.com/ (2022.12.18).

13) CBS News, “Americans are Taking More Control over Their Work Lives - Because They Have
to”, 2022.12.23.
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14) Deloitte, “Closing the Talent Gap : Five Ways Government and Business Can Team up to Reskill
Workers”, 2018.11.2.
15) Alabdulkareem, A., Frank, M.R., Sun, L., AlShebli, B., Hidalgo, C., and 1. Rahwan(2018),
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Ab& 1 SHRM & U.S. Chamber of Commerce Foundation(2021), “The Training & Development
Landscape : Exploring Employer Investment, Challenges, and Innovation in Talent Development”,
https://www.shrm.org/ (2022.12.24).
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“Unpacking the Polarization of Workplace Skills”, Science Advances, 4(7), pp.1~9.
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17) UnionTrack, “How Unions Can Help Reskill Workers for the Future”, 2019.10.1.
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18) Forbes, “New Unionization, Upskilling and the Future of Work”, 2022.10.7.
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