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<E 3> WPS, WERS, IAB(S22| AIIHIZAN SSHE
My HdE =3t
WPS 2005 AQ01 A S ARPIERJAUZIL? Tl AR ERIL 72

Is this establishment one of a number of different workplaces in the UK
WERS 2004 ASINGLE belonging to the same organisation, a single independent establishment or
the sole UK establishment

WPS 2005 A002 H ARAES ZARIL IV
WERS 2004 AUCC Is your organisation the ultimate controlling company of your organisation?
wps 2005 4% At AliEE B @ LT
Al A006
o i i i i ithi
2 \WERS 2004 AESTNUM How .mgny vestabhshment, including this one, are there within your
Zk organisation in the UK?
= WPS 2005 A102 =2 782 kg oA o= Zof| sl 7t?
M

How would you describe the formal status of this establishment(or the

WIEIRSS D0 STV organisation of which it is a part)?

WPS 2005 A104 20054 U 7[ELZ oFel X|& H|&2 ol HEL A

WERS 2004 ACONTRO Wh|ch of the following statements best describes the ownership of your
organisation?
T AtAEe| FE ME2/4HEO|LE Mu|A= I AlZA AR HE

R 7F o &7k

WERS 2004 KDEGREE How would you assess the degree of competition in this market?

auar 85 [
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WPS 2005
WERS 2004
WPS 2005
IAB 2005

Remark
WPS 2005
WERS 2004
WPS 2005

WERS 2004

ook 12t ot |l

Remark

o

WPS 2005

WERS 2004

R oo

WPS 2005

WERS 2004

Remark

WPS 2005

WERS 2004

Remark

WPS 2005

WERS 2004

X 5
LR M2 28

Ao

2005 H 7|ES=E 7| AtiEel 2oLt o|Zof whE SA(Ald=tE H|

2l 2ol UAEUIN?

CLOGVAC  Have there been any vacancies for in the past 12 months?

B104 2005 L 7|Eo =2 F AlFAe| Zalo|Lf o|Flo w2 ZA0| HojLt =
ARG It?
m47ages Total number of vacancies
WPSOlAM= “Zg, o|Zlof wE J4"0|2} 7|ES MAISH 8HH, |ABoA= Ekest 34
of £& 21 US
ael 7| AlRiEollA] BAo| wME A2 o2 S| g5t F= ofd
8105 w0 BRI
CFILLVAC Whlch of these statements best describes your approach to filing vacancies
at this workplace?
~ A -ZA AIFEOAM Z26P 1= e=8 F 7HK[2F MEISto] F=
8111~ B112 iHlAOI?I AR E28AH 2| 5 I stof F=
MAI2
CFACTORS Which of the following factors are important when recruiting new
employees?
WPSOIM= B sts & F JHX|E MEHE Zds HAISH-E WERSOIM= HSts X
22
- 7 Al o B BAY ol Alotlwol SlaiM =T s HE T
B203 ~ B204 ool
Are any of the activities or services on this card carried out for this
JNONEMP :
workplace by independent contracts?
2005K1 B BRY P ARIFOIA 7IZHHI (Al 24TY/BHAIR) 2RAE 71 B0
B208 251D A= NBS LAY
JSOCFIT In which occupational groups are fixed-term employees presently working?

WPSO| M= 72k Bo| & Zolz2t 5 M, WERSO M= A &-&st

£ NZoz PEs 21 US

ofo
_Ol
K]

o
|'| r
™
30

<.

3

| AtdZoll A MP1 Z/UACHR Z2ALE 71 Bo| &

ER=T P
Bo11 2005t — 2 H

g3t2 3

JSOCTEM In which occupational groups are temporary agency staff presently working?

WPSOIIAlE 7HaH Br0| E83HT Sl B B0let 3 wh, WERSOIM = &4 2831D 3
L fzoz 2Rl 21 U
| Algizlol M TY/RA/AAhH BRAE BRSIE JIE FE olge

B2127B213 Ligion i

JWHYTEM  Why are you using temporary agency staff?
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WPS 2006 C10 H ARIFOlE HIA 2 BARo=z MAISHE olAlnn HEIt ASLN

WERS 2004 FJOBEUAL {If any job evaluation scheme} How many scheme are these at this

() establishment?
AL Remark WERSHM= SAIAMel elAlnzte] =5 21 US
WPS 2005 C106 SAE QAL M BE= AES CISoM 25 MEHSI] FHAL.
£l WERS 2004 FSOCIND In which of the following groups are there employees that have their
performance formally appraised?
rg - 7 AR MBHIES 2ls) MRS ARE Of AYERlol ZEEE 3
7t WPS 2005 €310~ C311 22 oo AMEISI0] FAIAS.
WERS 2004 FMEASURE (Thinking just about payment by result, what/What) measure of performance
are used to determine the amount that employees receive?
WPS 2005 D121 T AAZOIA QIALEE O|f= AlRAEM UFSHH SE=ED UASHI?
WERS 2004 BPREPARE Were you or anyone else responsible for employment relations matters
involved in the preparation of the plan?
WPSOl| M= ClAtet Mzfnle| S5t 21 U2}, WERSO|AM= o 1o
Remark EHo{s= Alztel oiE 21 2
- 7 ARAEOlA AlQAtelo] S8 AR g 7| flsiME that of
WPS 2005 D2127D213 | =,
L HEo| 7|Zto| ALFE Ut
WERS 2004 CSTUCKIN About how long does it normally take before new are able to do their job as
well as more experienced employees already working here?
= WPS 0903 oS +US ofs HRES BB 22X H|SS OIS HTOIA Me
! 5to] THAIL.
At
2 WERS 2004 CCOMPUTT How many employees use conputers as part of their normal work duties?
2 T A Ao CHEM Aficke|= HF sk Z™-o ois o= Hx X}
o | RN BEE g 2D YSLINP
004 (Using the scale on the card, to what extent would you say that individual
) RUEHS COISCRIZIE here have...) discretion over how they do their work?
=t T AtAEOAM CHEM Adcke|= HESE AFo| tish o= ME Xigd
= WPS 2005 D220 & ey G
o = =L AAEI’|77|'?
=
= (Using the scale on the card, to what extent would you say that individual
WERS 2004 NTROL )
=| S €0 2 here have...) control over the pace at which they work?

| ARAEOIME X ZEAIA SEE 7|5 ISt 2ol cietd
2 #2|st= Fo| SAESE ZMEtE 0] AFHII?

WPS 2005 D502

Does this workplace, or the organisation of which it is a part, have a formal

written policy on equal opportunities or managing diversity?/Does  this

workplace have a formal written policy on equal opportunities or managing

diversity?

CtSof 22 Alsol| chsto S8 s XL XHEFX|(E= o ghof|l 2tst L&
2 o

2 21 AFLHIP e =g 25 HElsto] FHAI2.

WERS 2004 IPOLICY

WPS 2005 D503~ D504

Does the poloicy explicitly mention equality of treatment or discrimination on

UIERSS 200v] [EROLNDS any of the grounds listed in this card?

suze 87 [
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WPS 2005 E104

WERS 2004 COFFCHK Did any expgr!enced have time off from their normal daily work duties to
undertake training over the past 12 months?

2 |AB 2005 m77

ps|
24

At WPSO M= nsEHS MASEAHL XY 0{FE ZE, WERSOHA = S22 2ls &=
g e Aol exis 20 Ys
7H
b = AL Efof| A A 5t olf St AAsIALL X|st =S 25 MEiSto
2 WPS 2005 E111~E112 ilMi.:.oFMI q 2005 :li [SHALE %] = 5tod
THEMNT
WERS 2004 CHOW Did this training cover any of the matters listed on this card?

m78b,m78a For which of the following internal or external training courses did your

5 20l m78f,m78c  establishment release staff and cover the expenses in full or in part?

S

5
Sto FAHAIL.

WPS 2005  M606 ™~ MG07

WERS 2004 DWHICH Which issues are discussed by the committees?

7 AldEE 22X} JHele] 1ES XE|sh| 2t SALIE|Lt SAFA

WPS 2005 M610 Jb a7

Is there a formal procedure for dealing with individual grievance raised by any

WERS 2004 HPROCEDU .
employee at this workplace?

WPS 20056 MB11™M612 SAR[@ELt SAERIL gle E9 25 MIIA| o{EH sH&EeH7t?

WERS 2004 HRESOLVE |If an employee has a grievance at work, how do they resolve it?

QA = B H 0 X > i

Remark 1E5= HMElsts HHE 210 AL WPSOIM = SAl9I2lE|Lt SAEAPDL ele 4o
sfEgHs =0 AS

H AlFEe A2 22X} 7F20 2005 sHl St S eS(of AHAst
WPS 2005 M618 Atol QUL
Is the last 12 months have any employees formally raised any matters

UWERS 20y TS5 through the individual grievances procedure?

Remark WPSO M= =E2|2lslof M ARIE HAR Z2X2 ohY
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WPS 2005 P314 T AEEOIM AtFo| =F=Flof| tiet MA2 ofg & oft|ol J1AEUI?
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How would you rate the relationship between(representatives of your union/
WERS 2004 WHRATERE employee representatives on/employee representatives) and management at

this workplace?

AT ALFe| Z2At Z7HelS0]| Chst HA2 chg & o= Zo| o 7+
WPS 2005 P315 s
How would you describe management's general attitude toward trade union

WiES RN membership among employees at this establishment?

Remark WPSOIA= Ha{o 2 WERSHM= AYZRIL| “aitude" 2 =21 US
T AlAEe| AlZHA = MEEEHoZ ofE AEfo] ASU7IN? - Al M2

=
WPS 2006 P317 e xjzlct

Managers here can be relied upon to live up to the commitments they have
made to (union/employee) representatives.
H ARAZES| ALEA = ME o2 ofd AEfol| AZUII? - FHA2 AL
7t M5 AMElsk= 2¢7[dAM o|FOo{RICE

WERS 2004 WHTRUST1

WPS 2005 P318

Managers here can be trusted to act with honesty and integrity in their

UiES BRIRUSI dealings with (union/employee) representatives.

Coo MR 00 kbl 2 mok B oft HD X H > H

H 5k 3l Zof AAE| UE == O E(QIYE Es X2 )=
WPS 2005 P323 2005 :H = ;:I:"_l _I'l:l? | AX = 7:H (Tle |—|—o)
T AlES SESts H DM AR ot X GHE U712

WERS 2004 WBMAOFT How often do these meetings take place?

AtE0| F cE=xsol F e chHl AT sl MEE Aol Bol
M3s =1 AsH e

WPS 2005 P419

On the last occasion information was requested, did management give all

UERS 20| IR ZASTIRE that was asked for?
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