ARIEO| BIYNIEY MY (HUSY ML HSA HAH2(MRE) # 161

L £ 3 M o 2
2023. <;1’I23i401ﬂ39ﬁ m.121~1&3

o 2 - 5 @ 7 ¥
http://doi.org/10.22914]j1p.2023.23.3.006

AMAE9| tiFIRISY 2109
Zl(E)2ISE 210 CHSAH
Hlw &

=

AlaL E3] Ajdo] =

n&l'

A(R)

oA E 1~24 o] A F

9 AEAFY A4
5 HSE A 7R S B ATRAS 9 HgE:
7 249 2R 4% o IEUE A2 FERAL 22 52
2 =A% 1299 2EAS AHRstL, 2L AYY Al wAR

i m[

oo o :lS
©]

(]

/ﬂi Ateet vlashict. dAEA ETJr, A AL 9 Al
o] ALY 7 ANEAT, ofF Aoz ANEAE=A ] H
& Te 7hsAol AIENT AEAEE Ailes F=2 AUs 7t
AE A2 E olFFeH, AS2 Id VMRS Bestal msiE
SANZAY ALE Addste TR dSFH. S|4 ARA
ARSol dgle HAlalle SAAZE A Aol Ao ol A=
zAo] 2% U AFd Ao Hs) 2249 e trtE A
Toleg Ao E YR FF01L E 7FedS HolF3H.
+AANE vFer 3 7] AARo] =EH .

of ot

il

=EH4Y 202349 39 209, /9[/4-,];]01 120234 3¢ 319, AAREEY 202349 59 15¢
* o] =2 AR JHRIARI TS Boll 4% HolHE HEe R AAdH Aojt
SR A H ALY ATYL(had08doc@krivet.re. kr)



162 & Cs™MAET . 20234 H23H HI3T

SEyTe A4 W A5 SAEES AF 5 209 A =27HF) § stuold,
IFNME L7 m7igo] Hiet APHA-EFS 2453 U SfHEE71E
9 A76x). sHARE S-2jvet Hyo] ‘HEd ol Het " 23] Hoidn
AguE)7h Aol A5 A2 E v QEHelE3], 2020). AFAE 2] 2
€2 A= B Aol &t o= ofof shARE, I 24 Qlo] AEE
Fol =" Aol AFHE119, AMras FEFATS TR = 3
o|% AEFd FEES sHHARAN, JFH2 sE°] A4ttt vE
g5l S MPAR At AUeAL H7]of o2 o] Ith(AlA g, 2023).

AT7h f-2vete] APAEE ARGANEE e it YA, k290,
Frtop o] 7hsiRtet AREAL FHol| diet ArHAR—ER S BT 2k ATt Blal
"Heb ARGANA 224 e o] o] e ARk, 1 q8S sY5=ES

BABH] Al whEoll 2FolA|Rh, Hel HAo tish AREAe] SAHE °lE°]

o E23)S vAsd 2¥T ABE 2 &A(EAF, HZAA)S 1A =Hot
(Bassmann, 1992; Fox and Stallworth, 2005; Hoel et al., 2001; Lewis,
2006; Vega and Comer, 2005; A7 - o]AZ, 2016). 11 &AL A= AREAL
ERloJA FoRttte A ARAE S&3] 34T 7187 FolAA| g2 A ’F
O AREAS oot A FAISHA € Aot

AR Aol A= EQlo] A A 717t ofbdH| ke 7SRt T T
< F3otA A HIx, Fee] digh By Aln
Al 22 9] YA 0E SAsHs WFoZ LU 2 W AFT 5194l
2 H7] ofH P97 AXEH Aol = =5t
HAARIONA et =2 &2t £AE SHAY, W41l SAF Hi-S3ES |
Wt AR S0l 229 FAJE HolFHARA - ¥-&3], 2023; A-77, 2022a;

2023). FHAAJEC] 5 59 F71T Alaet v Az GEsle Ao

oy
4
ot
v
>
N
)
i
o,
)
il
ot
o
Moo M
Eomn oo 24

—

o]



[\e]
o
)
N2
N
)
et
filo
Lol
oZ,
>,
i)
K
Das
1
S
o
rlol
e
41
v
jE 0.
ek
iz}
fo
N
N
Q
Ir
pa)
S

T

agThe S9AlT Aol Selsl 24o) ANt B AEHEY An
NAE A7 AT AT AA7} obe B gk Aolnd, 3 219 59
AT g AETNED TS iYstel £ Al Rl APATE 3
obE % gltt. B AToINE o]d 2A5o0] A RAYT g B
e A2 AHATE Bo BAH By
B RIS S22 Yol, gAY 71RAel
Zjo] o] Rget &

k.

ESE
A9 - 9821(2023)0) AFNA 3919

2 S9ATeT BT ATt A W NEY FAW AW olF F4E A

= = h
A got mejA7E ANEAE A ZHE B, ARAR - FBA 5ol HHAe]
T2E A4 AR AFFA] e F¢- 5ol AW "ol Sl AF
1~29 of 2 W3t gle 4



164 % C=x™MAD . 20234 H23A MY

1. =&

—

=

123 A AgXIe M

[ = QN Wy W

ARgAOI A= MEY ol TASHA =g e ojF7t Stk FAEAQ 24 &
stet fH4e A% W YEde] TS| 4% &S 245HAY, 1 AA7 A
Z U ¥F3lo] B7|= StcKFinarsen et al., 1994; Hauge et al., 2007; Salin,
2003; Vartia and Hyyti, 2002). AM&A7 2AA # A Z22AFS AF
SHA] %= A= AR U JE539S fdcks Yelo] E7|E dhth(Agervold and
Mikkelsen, 2004; Coyne et al., 2003; Harvey et al., 2006; Hoel and
Cooper, 2000; Salin, 2003; Vartia, 2001).

YEFY Aol WASHE AMEAR= 58 RAMEAE B9l AET X E Sk,
YRS HostH, A YASoF & o F7F UATHEE7E A76%). SHAT
A% W G5l et e 229 tf-&-2 vl&gt ol M) TE A
of dsiMe wsiAE HZsHA] gfen AFzxo=m figskil(Branch and
Murray, 2015; Ferris, 2004, A%, 2022b), 3] 9411 Ao A &= 14l 1110
Al 7170 F8L HAY, HAI1Q S tf-SoteS W AtglEo] 1=l
CHAR - BhE3], 20235 A7, 2023). AREARE AR W IEY Alaro] tfsh
SA5tal AR A BASoF shARE, 11 ojFet o] A= AAAA &



Aol HYUEY A MHUEY A0 WSAH HaEA (M) £ 165

™
e
il
9 1o P
>,
)

I
|o
il
rO
:Cl)l:
re
re
19

A4 ) BEYOR AT Hl8LAL A1 Ao] g LAk o] oh

bo] sk, $41eo] 47 Hapse, &

4 FA4% sietol WATTHAEIE, 20230 QA - £T, 2014 Aok 9,

2021). B 289 Z4 o|o= sktshA Bk Hoel et al. 200D 3%

g AEUOE gt Qizk F7hA £ oF 2009 WL Fuety AEYch A

T URAES 209 @ AYS T AL WA o 2 Fu 24Y 5 9
2

Zb 17H] &4do] 5z 9 7h7to] &

—

z79] 4Gl 4% ) BEW Ao os) AFHow fesix] e AL
Seupetgte] £47} ohtt. sjelolAE TEd Ano] e ZPxie] AgHel
uhg ol FE9 Aol v} AUAA YThAL, AR ko] A5ow Bk
of MaHIAE A A A7t Eatechs o] A7H u Ut
o

&

H(inaction) E= A&FF g2 H|HWSIL, IAESS F8 Ao
) ZF Aol gt 25221 tfgo] FFXY Al

gt, 3194l Ao A BHYu-go] HMPHA ALF T §hEY 7HsAo] A7)

HAHA R - 23], 2023; A4, 2023). BoFAloF 4



166 & Csm™MAETD . 20234 H23H H3T

5319 A3 (Leung et al., 2002; Peng and Tjosvold, 2011)7} & H3f 7i
91& SMIA7 = AL FAASHE AT(Im et al., 2012) 1 7FsAS 57
of. ()Rt e, A2 A1E FHOE 4fof Yol= AS &
7kA] BHEAlTSkaL ARAS Shefste] Al Sk Aol ATHAIRE, 2023). A7]1H
Hr} o]o(F4, Ak A%, 7]odskA] @2 AA 17, EQ1HT ALSA X 97}
< AR B8 230 A3 92 €71 A AAE s "o, ¥sk=
< 92 Y7 AQAlasta AHS sty ARSS bEbshe AolthA /- -
3], 2023). A7t s1AIS] =2 Bl o4, 20~30H, R X]:LX}E
AbSo] HA tstal Yot= A 42T 5
FolAe 152 3AIA §19141arclo] st A
o] HZ A3 & Q= o] Hot F94IARIY BARFE Y=
AL FARlolH(M R4, 2023), AEol= AFA
Aeof 7lofgttt. 221& {8l 7170] 7ilS 3JPA7
al., 2012)9] YgolA= HAlLIoA 3PS a5t Zlo] HEaL & S|2H
o| Ht}. 229 MYy HFu & Y= Aot

Z(E)HFol et FJ79 &=4 vheE 22 WeoA sjA 4= itk 2
(B) SRS AL o]Fo] A F %ol tigt FHFo2 A AAHE 74
o YH(A 774 - o], 2016). A(E)7IA}F Foll= FA, LBAL 19 AF
29} BlFo] 2 W, M(E)= A}t Folls o4, 20~30, 3hY) AFAT Wt
(A7 - B3], 2023). A FRNAE A(E) A7 A(E)7HsiAE S DA
F27] $1& diAelH, e H(E)7FsiARNA 35S A ES Sh= ARG
(B A TAE Frkshe= Zlo] A Hrt. wEhA 5 9AlLL AojA= 14l

2kl
TloA Fet 2AE, WE)FFY Aol AnA@E A Fdat 24
=

flo ol

I

t:llm

_

rz ;

A

_IE'Z Wi ol




ARl GALSY AUt T(HAUSY A1 HSA HILST(MRE) & 167

@ 2490 Sel02A, 240] AWITUILE W Aol AT A
Hhel U3 Q= Aol o)) ME B9 A4 W A8 An AT
4 ures], 2023)0] Hold SUAES Bol BB Swslgon, TP
=go] EHo|gich

A6 - u1:812023)9) FATER AT AFo] Zof 1262 SRR
593 A}fejxgow seitlnet A e TﬂOﬂ o7 Tgsh=A] wlILEA

offt
fru
N
)
1o
A
R
mlo
I:O
_O‘_‘
ba)
Jl
L @
of¥
~J
oR
1o
ol
1o
Rt
K
a=)
>,
rE ST

TR AN e 1592 BEAS Aol
siaper el B4, ARt TEE W, ASe] W) A
s 22, 1 22 o Aol BAGIP BAN A £ FHAG

w30] B2 3l ol Aol ot SEAIA Heede ]
= APE 717+ 20229 9ERE 20239 1979t A A
Al dht2 A Qe R(semi-structured interview) ATt WE-2 SEA] 3T
of wet Hdid E= Aotz AYPHA

1589 SEA F 392 22 A7 52 oA d3jAdS 2oixte



168 & L-smMeID . 00233 H23H H3®

v, Azl HoAS ATsAL e
Agl=gict. wehd Hgesol 2gd A

394 73 e A i
wopxt [244 [ o | & | 2000 [ 300 | 4od | 0%

N 10 2 9 3 1 8 2 1 12

% 83.3 | 16.7 | 75.0 | 25.0 8.3 66.7 | 16.7 8.3 100

3l B4 (Template Analysis)= AYstAct. AFI9]
SIS v skr] Hs AR - Ba-5](2023)9] A

2 5o} 22 AYYOIA S SI9A1IY doleloh FA st HAS A

A 34 () FFD Al w7l =

T AAe] AEE EAjs
o A& AEE,
1

S

34T AL BE FEUe] WYY 8] ol

S oS A

H410A el 5
=]

[e]
A, FE)AAL - A

r
=
=
op
i

)

[
SARAY, dA=
I BAoll A AlaLelo]

o

S
filo
=

o K
rO
o
ol
1o
fr

N
2

ol
ok
2
3

k=t

ol
ok
30,
ey




M

10
=y
o
1=
0
0%
rx
El
Jae]
[jal
o

B 2y 70 MEEO oY % T(E)AUSY MIHE 2 M

o
HART D ALHE
ECRE AL - %
AT o4, A1g]
SRS O, FHWANT | o e e
- El o h
AU R TR U STl g, ApeAie AR e 1
A a8s SR 9T B 9 ama, 247 A9 o
agetel AARAGD] L) Sraso e aze Bs)
/\]_(gxc]—l CI’J_‘Q] %“?“%’% %011 L)é—‘\% ]1’]__— _(H_EH B]X_]Oﬂ_;qoﬂ}ﬂ jq_Eﬁ-]_ %U,E—'_
= o ) ASY T =
ol=el =g WY WY, o QRS o 4% A
/\]_T’_c‘)_]_‘g_‘ l—q/?llcdo] E_C‘)_‘[‘_q] (_ﬂ;] _1—7_,_7]’7]’ St A"y }\_"E.’S_E_ J’IE]EE
FE FA ol dedE 9 ;i/\] /\‘1: 7]_}\71-_; 514_(;)3_?]—1 K
A% gg 735 FA4 g PrEE EE e e
o Alal
SR o4, WAL
_| 7R e, 99 5A A &
CAFQl iy MY 2R S OHLEW P RE Fed
- T o
ety A AR RECEU LR
: J'qx_]_-]—\_]_o:] é, o/\]"E]. . XVJ% E]:].i _‘—j]f)-HZ]_ﬂ_ é]r;]o.oﬂ 7].?1
rAlaele] BAF B E F HAla 1Akt Uet = 5 gyl &
QA SRS oM A 1| ot ;:}; s ShaRt
- == = ° gl —7 = c T/,
N o | T ATS HE ATV L pgage ok 214 7 WAt B

odx3 dert] Aslety =

SE RS

Wy 3Q0] ol HFE HolR

ol o= Ava EA didst
A g AR iR 9 =53
Al

717 e FAHAL 9 mEiRe
12E Qe A4S B4 Holo} ot
4Re qat7) 9o LA
¥ gL ok TheiRke 240A E
%7 ok, B9 YoE A B
a4 sRpefA #ele] Few 5
olgtx & miA|x 7heta 3t

S ATQl ¢ oA, HATA
WAL o, BT BAY
L 220] E54o] Eeftt 99

olmz wgl, 3919 HEAle]
seAlTetn st Ak

24 1 ol wet 4RE A

g3t A Augle] NEUoR
Al

fus

o

Sl ol Tk,

FEEIEIE

74

b g, AR

eI I PR E R

Zo| Yr=Z A, HA7F AL
ahab RajAel sbeiat dte] 244
7c]— Q

o Fas 97 ¥, Nag

Zd e F2 oJHdSoA =3
HoE &% A4

- YA =HE == 51, 100

Aol U oA Fejart %
g Ao B2 ol




170 & sz«

E 29 A%

A5 20238 Hi23d HI3R

oA R AThs
3942 AE)AL - At
. . T o, AL
Ameld Ad g gea 3 1
AR EE B B | et saiels spel 2
31S) Age) Aels) | AL
Qo) glold oz e | o S e
49 4 | 0 e n upper| T FATE TAAAA Sz
?_5]'-‘:- }E}ﬁ E;ﬂ_—’é‘ ZH]—TJTE-% \:]—?H "
= o .20 st 719 A e
- A9l mAlIRlo] AUAA & E_:HX}QLQJZ]} KZ}E %‘Jioloiﬂbjl
T A Al =, B4 A A
AEAT - 448 1
TR oy i, BALY
A, AR, A8 B2
hAel B9 S FROE el
A AFstel e 9, A
A RS W S BT o
28 Sq9 ool 89 W,
SaRolA 2ol Azt A ma
So A7t e, mepolA SFEA
o] - o o o 5 of Z uujc} BysiEry XA, E
(ARl oY, S VI B B o ol el g =
AREEE T e @ s e, RFANS ARS8
s, Foh MapRolA A4S Ao
249 5p0) Sepe el | 1o IR S 400
NG5 | omz w329 drael| oot MM SH AEH Y

seAlmetn st Abe

L2 AL iEe] B

°F s UL M| WU
sloz Al

Zo] oigk ApEd, mEA U v

ZAE)A - A 2

- 5|7} o] i, AR

< 7VlR o, TR, ARRAR S
- 71aliAke] 9 ok HFAHES] o
Aol gt Asd vt 9 2,
A/ /EE 5 Aug sz
oA ZA(YERE ZAT/OZA RAF
£ Agstd F 7hal), FZAAE A
et ZAoA AAME EolY E:
SFAFoNA wiA, BASD T Al
QL H LA HA A7, TAA

4% A7t




AR HYUSY AL M(EWES M1 HSAH HIAHR (M) & 17
H 2)9 A%
A 9 A8
S| YAl 1L Z(B)AIAL - AFe
()AL - A 3

S|S0 T, WA
R A LS
Fhshare] W9 ehae] ey W A
£4l Qlold 43T, A&HY v
Zol, Mok JAE w2x o
JrE uojHom W,
A= 3 Qo] EAE 4]
Aol A MY A7k, B
AQHoz Agstes 5
A G5z Ael Azt SA=
BRI, ol de] AAH A
3|

12] AX

=
)

{0 ol
2 flo

P

E%J&OHrﬂrlﬁrlrm
T

<t
X,

20

d

9% 6

L A1Q1 o4, AgAY
CWALIQ) : o, ALl
- W|ALTl0] A PSPt

-lmele] WY A

L AAE AAEE & AxY
il A1Q1z1Yo] Al 7olo)A
o msfjA7t =eta e s

a8 A&

L 3iael g v /ala 5
Busie] gy A, 459

7HiARRD ALl Al Al

2
b
>,
k1

i=h
ol

g o, 39A 4
A, 9H9A AY
b B9 s F medE
oA elat el & 4 giE T
s W 4y, ZEAE A uy
He Ak AswA A9 SE
7 Soldl ol s A2, 93 A
A2 s o] da sjejae]
A A Ak, mRuw wdE A
o] e Aol tin wicjw
Bk AN, B0 axom 9
A7t ol 5 glo] sfopske 3
Y FolES A4
AW - A 2
S g o, A A
b g, AHA A
- FhslAke] W9 Eelo] A sjof
ARE oA} oAl A4S A
A, 890 WIS HolA: HEe
BYS F71 it glo] sjgeta 8
7, Brbsoltha oba el w7
Stebn & i A A, oAk
S geisgzce @ s
AFASoA A0 v
L B2 olFLt Fuo] Asbdol
2 a7, BA4 gr 4zas
| Buay R HE AR
-4 AZRT S 158 W),
H Zo] Folst gud AuE
el The] ZH|SHEE 27,
ke ), 2o] F3 A xS
WA ol wejrolA ol s
27

2, It o
Do)

12 A




o

172 & =5

B 2)9 A%

T - 20233 X234 XI32

w88 2 ANE

AE)AS - e

)AL - e 3

38 o), At
AT Ee I

bl WEu A AU )
sfsta ApHshe ZblAE Hajat
AR, AR 2ol e A, WS
o SeelA] ASE Aol AR
Aggon Avsttn 94, 79
A Shagol HskeE o] R
3t wsglolsl AustArty o, 7}
AL olds] @re nech i
aiAol A Eol 9l 43 9w

>
o
2a)

4

o
ojN
[NY
e rie

&
>

of
Yol
>

b
:
HE

(E. o L

;

M
)
i m,
m
io
=

lo

%
oft j_\i
= oX,
a i

4

AL - A 1

- ER dy o, ¥R

7R A, S EERE, AREAE
9} AEo] Y= Ato]

- 71EREe] 9 AslE, daEjAke) 3
9] . g A A=ES AR G
£ 24, »arprt FofatA] g2 3
olo] djs] mRtolA s 3=
S Ao HAVE g-E5S A

SIEE Z|A|, FoRtoA FUELT

34 & 378, HIRolA ¥4

2 FoAA(HEAE B), FEiRE

3 3AsE AEolA BRlol AAE &

A o OE9] uHHE HT 4
Act= 9, A F32 HAE
m&jztof| Al EQlo] thA] HE w7t

A oE 3o HASHA] T 7%l

o] 7ZIgtglgt 8+, HEFIS A

A Zofl EARgt mjojzte] o]#] =S|

)AL - A 2

Suh oy o, AT W g
Z]

IR A, DA, B
o The £2
FFIA] W) TRIFe] 2ol Ha A)
saolA st MR,
49, qUF AehelA v 2
rol, 'Eel 5 BuEi 4RAA
A sl3Rpol A A
CALAN A AR
Hel a7, sEal
g T Aol A%
 SejRelA A a7

d

e,

2t =4 1 g0y ke (o

Az YL A A9

- BH5-5](2023)71 A



A HueRues) & 173

1=
S

|

o] RYEAE

EENE

o] | 7719 HSINL At

19 A 2A &

A%, 24 ¢

%

1A &2 A4 AA 24 5ol &

A= A

391A1mo] i) ¥ Al meloA) Bk

Aiole 2FHo o

P g B

O =]
©°

Y
2 49

PAG QAP Bololg F31, A

S

3]
=

ERATHE 3 %), VAL 44 B8

5

FaL, ssiAtel Al ArE FHa

5|

g s 59 4

3

A7t 2 27 7}

Q.
o

=% 3%

%
]
<+
ojm
%
ojm

45

3

the] 7HR7F WA TR o]

7=

o,

B

(e]

3}

(I 2)90A4

o

mj

(B 3) 774 At

oo B
TR ON
W o~
T oW
i ~
1y =k
= nl) wao
< Lz F T
= P rpM
B ek )
ol RE X
A
TN PR
NRIXK®DT
Hlo Fo o %H%%ﬂ Nr RT
ﬂeﬂum_ UEH‘MIM._Low._ﬂo nA_I,WL
THY TR _—% oH
T ZNEES %<
REH Hadp® <o
Al ang 2P e xpx
oF | o o A = ™ =R
w| Owd TELr= my<
f rA]OL ‘_Iv‘uvw_ o X mﬂ
75N ﬂ@ﬂﬂm %@%
— = MN 0o %o
o % T R s SR <
HA__M HT”_.A__MQL KRR o
X5 B X H B N H ® RO O oF
—
~o
oy
=




174 % CSx™MET . 202343 H23H H3T

B 39 A%

og 24
CERE AEAT
AEe AT Ag AUY pEow
2o lgole] AMAoE B ;;01—(_]];] AR BolA 25 =
v A gepe, mameel | oo
TRARE TRl AE g -
s SRR A s we we
i mjshae] AL, Aze] w8
 HAelo] elo] Mg -
SRR RS AR SR 4 A At 44 s n
w2 | e manas o 5| /7 1A% S Say
B2 SR W I T s aame) vl e 0% A
Sy T RS ogsle elg mepdeln A
e A4 4 Aol AAE AL op
A= olulyl Sl S o=
oo o e S gk olgw 43l g X, Aol
T el AP oA esfsbg wE A9 glo
B U Zjele] weo] et Azfaleta
= 214
AZo] HalRte] HAjols a7 AR
Aol WA FH2A 8
A 24|
A Qdolz BHT A&Ao
RS A 7R
AEATE MATAS Sefeie | - msiar Aol ALeAel Hslg
A Ae AP AN, | AREARe wAd w96
2 A QA Zolelo] | i B9
A3 | AQe A, mAandol AR | A B wgtey £ A oh

S SR AT
9%

- HAlaQlo] A Hte s A&

Aol A, L= ofjuj
o Aol ARt JsAo] AMPR
ol AumE3 oz WIS &
ActH ARl A Attt @

 EECIEE]

U Eoly Wy Aoy o

R




 WATQle] HHEAE QY

o wEHo| mE 2XE 8
TR ol9& A, 24 glo

==

AN HALSY MU M(HLSY A1 WA WA (MRY) # 175
E 3)9 A%
g A
CERE ()41
Azel WS BRAECITA A

& 3

AT A A 27 = Col BT A
N 4 | ATl Avap wapgel| O ;f;‘f] BT ST A
OJEIE E;(];q_—j J—]Eﬁhﬂ & oﬂ ‘] - }'\_oo
e A et opge mer | /PO PEATEA, AL
=4 = = ;\]_J,]_ Q3oL AFEL TRt}
/\]—‘—"] -8—:ILO1] U]Eq /\]—-‘4'01';(]— ‘l" %_ ’QZF"]' 7_10114 O]OHO]-&U%
Alzelo] WRAE a7 oo g
AAT - A 1
ARSI A w2 29 asjaas go 19l AFA4E
= AM_E A, Z*MO | szt 28 Algo] opgety b
AaLlefA *1101# AIWE | - oA FsAr BEs|ga o A
of s A 3 AFAJ | opygy e
24 A% ENEUESRDL:
CRATE WES B AR
Y oAmelel A FeE |
g2 sgstee o Az, x| AR -2 _
ARRg 71% X, auelelq =) TR ST AAA A
AL weroghs F8 - EQ € A2 AR ;
S wamelelA s Ao AAw =ed S ddne A
A X Aol "oy
A9 5 | AZe NATS Felat 5 | A TS doasEe o
(Gleniagle] Fap 5) k| Ot AR SO F A el
A AE X 19 Auels) | A AL B
2 ksl AEy 2w 4| 24 R 24 el
£ X
AE9] 9193 AXA e of | AEAL - 4T 3
A%, BEReR 1) ofwst| - sl G o Wahae Al
et 2EREwY o7 o uEy
wr} Thegt A8 TSRS o FATE EXT A
S ATl Ak 87 | - ARl A Wsid Ae s Wt

et A7Qle] ZAE o}
Atk gout At ol% 7
Aol dhigt oF ol

3 WAt et

A7) Thaz teo] AelolA] A

g%, 2o, YEYL WAASOIE
A B, AARA




176 & sx™AD . 20234 H23A MY

B 39 A%

ol
)
>,
kd

AR
- AR
X

9% 6

o7 HE
- 93] e WA oA =
9d A st g
AEAT - 4 2
- Ae] HesL FA
-8R FAQle] obx] dhHstera

1)

o 94 guRel o4y
B nE WA
A

Aol zAW WA 2 Wss
¥4 A8, 4slges 8y of
Ut 42

- Al3ele] J|AE dEed A%
o] AE WA, FAuAY A9
A 5 AAEA

A 7

AE)AIL - = 1

WA} ekelE Al AnFehs A
Aket AR HAA =l

- E2AES] SR iRk 23 71
(A1a13g 9] v

7oAl Higt FixA R =2

AT - A 2
2 F PR 3E AREAEL
LAY FHOE FA)
AT AR Al dRe
23] 2He 2 WA = A
287 Al olge BE A9
E9] AHo] P LUFES A4

)

ZAg YA

99| Ak A RAlo] m3kel AHelgol

Atle AR - Be3](2023)9014 A7 HE.

29]5]n] Aapo] AT-59o] e} o}

AL FHANA A YPS HE7]aL



U3 2XS S WA0E A9 AYHE Bk whE AL AL
WA AT AR, AFH B FOR AL ek UUE IS B
Fote P40 AYNS B

AEATZAN g7t 2FHOR BhSBAL AASLE AT A A
Aol 4 2T EF o] ohjtt. 4zke Ado] AT Aol Feld A A%
o ojul 7} ofakd 4+ Ytk L7k e % U] wholch. SHXIEE £ o)A

E3 S BH, 234 Bhen AAEAE HolAl 4350z HaidelA 2
Zbeleh Qb Bolele 7kt RS B 4 UTHCE 4 HE). A8 B
=

eAe) oS At HdsAL, A BololChaiAg WA
A

jany

7

S AYINL AAIUIAR ADL FUIE Ak B3 R B9
& TESI RIS, /IS Y9AE USSR FUS T AL 2RO

RES|E 9ok 1 237 et 2A%e) a2 olojx7E et

il

Jo

B 4) 70 AEEL 519 R H(E)USY H 0lF o

3 g4l AEALL
- 3|AlIRle] HSIAIAe] Thek
ATk ARSD A AZ | AL And Heae Roms
AES 39 AU AEIA | masce e

el

HEE L groma, munoolA el | - A8ATE g B BALY
A7k T WA HAks) | oletm vl
= 79
FheiRtel dsiate] e BB 9
5o @ EXE: 23 24 8
cAlaole] BAF a7 | T A xR ¥ A2 A,
g o | DEUSEOIA Ao, 22| 2AY olN matel dng

AETS A2HAAY ofn B| m: W 5)

o Abzlolet kg A AR A R
5 ARE AYHNE AZAA A
2o JQAbaE SAskea ot

- AlarRlef] ot 7S] 23k b
A 3 | SHCAEAZRA At Zo13laL

A 5o 2

- 24| HejAolA sjAjujuiet 7}

SHRHAREAD) ol etes 38




178 & sz

E H A%

A5 20238 Hi23d HI3R

AT ol % A5
e A4
- gezolol A AFgAE wrEEom
cATe] Anele mepway| Larte Heehs e As Al
3 a7E Aol ggor 4| BT By 998
A 4|z BA ' j}‘ﬁﬂﬁ ot 27 7h8) 9 wAE
o) e WC AR | 2ay 5 240 gm e 54
o K Aol o Fat 29 »
afztet B2te] HAb
AE)A - A 1
g} 3 AR AxlY
slo] 7hsizt =3, WAt ol9 S
A7 oLt FA
- A(E)A T - Aber
o AlQlo] tigt ARE9] QAAMY XE—JTQHX;Q] ix]jf AAsH= QA
AU S | BOCIIRS G S A g ey ma, wop olole
T gl B9 5 TR S s
AZIgoLt FA
AGAT - 45 3
TFepAet AEGLE MU 27} 719
Q& 7HiA & 9 Al A
=3
AEAT - 4 1
LAt AEH Ay AES A
L AEARE Samele 9 | o n L
g EYgon 2o w2 "
AR 6 | - HATQIS FA W E71E o | H(E)AT - A 2
A AFer Hgche FA U | - H5Re] FAolE
297 24
AEAT - A 3
- T5at9] Aol
AT - 4 1
St SR Az Uk
LT TRl0 ThE SIAMY Bolo]
A 7 ﬂ-—i—é %‘;ﬂ o Hd £ol AFA]
AT - A 2
- Tafato] EAt

Az ST AR A9

- H-3(2023)90141 A W84



, 77 ArA

=

o} =

A HIZER2MeR) & 179
1p)

=
1
=4

|

o ol

=

o

31

3} DHIAHAIER E

o

93]

=

R

ol ut

DS
ol

NE
W

N
J

o

._O._

3

SR =

)

e

Mo

].
ARl

Sk

(B 5) 774 At

A4 1

A

AgASt Aol Uk Aol

34 Qo]

Ford ARFA

ak

A=)
AYYA $AZ

=

1A = Ao

[¢]

o]

o

2 9lth. whebA g4l

A

=

]

A 19 A

A8}
g, A
T

[e}
Q
=2

=)

T

1. &4
2. 94
3. &4
1. 94

2. 44
(2023)°14 A€ W&

@4

kel

sol AAE F4

[e)
BuS
=13
=l

. gk
=

1S o

uA BA
Akl

Akl

487

[e]

3] of
o 1]

L

<]

=
=

o1
k!
o] Fu}

=

=

Tl WRATER olgt 5%, et 9

of Ak

A 3 | o4
A 6 | o4
Aa:HAT AL
7] w2l Ak

9% 2
A9 5

=
K<
=

RN



(34D

el
yAO

-

F

Rl

o

RA

it

S

o

5] Alaro] of

o AR A F

f8A

3

- 20233 HI23A TI32
[¢]

o

X_|H
st}

el R

=

- H-3(2023)90141 - W84

A A

1

Ik

o]

[e]

de

ZH

180 & 5%
(B 6) 771 At

A 3

A 4
A4 5

A ST A
AT E

~

17He 548471

9|

.

g AlazelA

o

d

AFAA A A (B) 7=

A

o

T
)
i

A

ECRRRCE Y

=
=

T ARl £41 129 2249 AgAy

At &



=g
2023). A& ST HAlT
2 Qe 248 =g W A@AEY AnoA
A Aol AR O, WIS HEETE %
2o S} B 2L HopolA A4 L] ol Sk 9e A% S-ejo 6]
AE wromA WS HAH 1Eo] gt ez sl & 1359 41

- 0]Z]2, 2016). AF=L o] Aol EA

A

2004). Botrotd HGx9] A}t 25 37 dF(Leung et al., 2002; Peng
and Tjosvold, 2011)3} o5 Y3 7|17A0] A4S SAAI7|= AF(Im et al.,
2012)& HojF+= ZHol7|= St

ok 2 AG9] Ao A= ©ed] 254 th8S dolA AFSol 5EH R Tt
SIAHE Hosta, wsiAbE gHtsty 22t 7HiE sl ok 1Y PeHdS
Astr] 15 242, AR oabEA o] AaE P9lo] A FX, §l
T DEY F7F A=A, ofd WA So olEA At HA=Al ¢
& FFS IS 7T I 5 AT S|4l o] »Alaele =2 9lo] ¢l

S, 3L 99%, WAL SR Holdos, AENEY)

A1g Foksty] 42, Yk At A9t WSS sk o] 47]
wheo] Aol $Ie £XG St WA OR AAS Facha A ol
o 2gle Zolt Zoltt

22712 A76EE B AR 22AS BEstn 4% o AU 4



182 # Ls™™MAET 20234 H23H HI3T

3] o - 3T 77 FHEJAoY 2 Ao AH-E R AR ONA
= 1 987} o|PEA] e QUUTt. AAFul Al FAH QI ARG () RAL,
7¥sliAke] B9 AFst, wsfiAto] et 23 7hsl, AREAF #R19] 739 5ol A
U 5 A A olFol= st ISl AR 21(2022)9] FGI 2
et A578(2022b)2] A W 5 SAH AlY A5 v i Ao Ak wp
ZIZHA 2 Al -8 G A5 EAI7F Ao, HPA|Y o] H} H|wste]
NAEA EPeo] Tt

ol Ait= AFFAol FE Fojst= d AR gL, T oFE F4S] olF
Skl A=Al RYEPSHE AAZE 2_%e HolEt 55 2 AFtolA] ZRlgt
ARG AT E SIS AREo] 77t H71 = fid 7719 AR
Y A= AR W A5 AL 0dE BEE Sk AFAClA BT T
FABFHA R, 2022a). AFHEAE 04 @4 SRE YWAISA A= IF
o] sl A7k A oA Htal, 11 3ol B 2 737 AR
oh TR QAAPRA glo]l ARt AFo] ¥ & HsiE £ Aot

SEuEte] ey Al 2EA BT AREARS] dQlolgh= QIAIZRA glo] A
Ao gt AR Edstrh. 11 A ofn] fEyEte] AREAREe] AL
g AP35 A3F(Leung et al., 2002; Peng and Tjosvold, 2011)3} A
gtk WHE 717A0] 7Rl A7l AF(Im et al., 2012)& B A4

= AYE U o] AHAEA Zet PR B E AR W o
< Astar Aol A4d3s] Bt ARt Al 3usty] Y8 AR

AL Qo] WIS WYyl Aol WY W Yo B nstA £

AN

7]

\
g

A
oJtt.
B A A & ARICIA AR AR 9] AsiA AR A5 AR
g HsS EYEFst FAE 2AE AL 5 e BHAAE F53lor &
o U] M2 AREAA HEEE sl e 2AIE FSHES Sf

=
RO, T TN R 2A7L WA R RUEHFT % 3

o v (o]
Q. =53 So| 1 9T A% shut glo
o

Lol

NS
i—“;
S K

)
0,
=)
iz
ol
N
N
mE
o=
K=
N e
kl

7 @49 e @ 4 glrke BAZE ek shE ofn] AT B4 F A2
27 741 AR AL A ASS ALY HsH L 24 Yk B3 39
AT Qsh stz 22 wAlaQlo] A PP ZXE TAHE A



ANEEY HefdEY Lt T

&

WEY M HSA LM (ML) # 183

71 A @ A o 229 Aol =71 wizoltt. wekM ASRY FgRA|
7b HAYSHA] R, Al A A RE FHF 23], T 0|52 ¥R ¢4l

T AAR), F(E)AF L wixh) BerbA] 2d3s] o]RA|AL A=A HAIE AA

4% = = 3 % 9l AT ARG THoRA BT ABAL
FAT 4 Y BUHY FAS Aok sk
=

= =
o= ooty FHA HWv|EThe zZkE3 QItHo|F3E], 2020, Aw4 9,

2022). A3 71&2] FAZ d8f 347 Edes ™A et o

E3L Aoz ddsr 4

Ark. AR 7129 g2 At 271 ARG RxRAdE EAE A7
A7 E S ok AR U AE5Y FAEES APstke =7HS) vt A3 7
T2 A8l A2 1HT Fart AHARA 9, 2022).

I o2 ARAL - BEA HEY Y 1SS ol QANAE EHSe o
A= AAok gtk @A A W HEY A 1S S FESHA] g2
UYIEZAQl WEOoE +A4H n&oRE AR et Q] 9 Z53]1 4
F WAL 715t ofFoh AR - e Aol A A% W E Y oAt 3ol
oS A5ty AHE 5] Adll, 150l ol & e doi(el: 3
Aol &AL B, ARBARL - ARA - A BERCIA mXE RAA FF, AR
529 7Hl SR 1SS AT a7t ok olEd s 8o S 919

8F A% A Sgolof diut.
q

i)
e
fo
N
i)
n
o,
1>
A
r
%0,
rr
>,
oo
by
_>|"_‘,
ww r
BN
ok
1o
H
in)
Mo
4
Y

RS R

UL BT PHe B PFOE olold Fl5Hol Ak vhe B A7 74 A
Qo] 1el ajolch, HEW AnE A4SAL WEUe] YA AT B
24} 9 ZX oo} & 9L Qork, 1 4ng W] 95 AEHEFY AuE



184 & Ls™MAET . 20234 H23H HI3T

srisles AR 94Nt Y44 2N sk, HeitE EAGdE 4
AR HldSIE A e SgaTolAs BE ATse Y nele
7] o197] tEo] AT A BT 2AF FoH A HE FAL
Bt AZ9 e Haskch 44 W e A3 eSS Y A
sk olu A Fuld P& FsHE 1 -
op9l AUEe] BAET G Zolt.

£ AT AAATE B AQFe] Ay Aol S net AEIEY
AT gl ofH Ao WAHEAS Rt BE HATY EH4 1
A3 AL olFrhs WAV ATk T AAEES AL, Aol 2
Q2] ol A W) MNEY oY - theol Anht 2 GIFL MWL Y=AE
oRE IS Y5t FEA7IE Basit

WA oo HHAEES 915 A W WFY HhE EAEET ohet Al
o] oy 9l P3EF Bajol Wastth A Hehgol Akt LA B A
ozl @Ol APst theat 2X7} olFH LA sy ofhck A

2 Ho
£ o o2 8 o

i)
f
ol

olF9] 2] HshH BAE B F AANL YA, FHHORG AXE
Eoshe Hotn IAL geA 2 BT Wt Yk YR o=

YA ojngt Prsis 7;101 ohjet, 1 weel dutz

Qo] GEBSo] A8 FS Aol BAE HOP TEUHE THE
8 s 4 ﬂl%%l £ e, ool

N
-,
an
A,
>
i
_Orll‘
K
;O
.41

L
ffl
_>;
=
0
o

A= %‘6&(0%5 PTSD, A1A& AEH|
24 Ag 5ol HiEt dA+e EE F-Q-S}X]?l', At 22t S AREA} -
A9l FE A7) gt B3 AR W AFTS VRIS AR 14k &Y
dofl 7]oj5t7| & ot} 22 Ao Rk HsiE 5

7} AHM} HANA B & AFS IE°] ol & J=E 7Ho i}%_g Yol

A g A7 wat ek




X(EWEY A WSA HIAEA (M) & 185

Au|4(2023). TAAZEEARY A Y HFo] 4%

g, TEel=el A, 5(1):9~14.

738(2013). "HAofx 9] whE" AE,. TKRIVET Issue Briefy; 205. KRIVET.
_ (2022a). "HEE Hi= FHA,. ¥ Story.
_ (2022b). AR W TER] A AT 249] QX A tfg W3}, TKRIVET

Issue Brief; 2405. KRIVET.

(2023). "Z(2)9] 71 AR AFY] A(EH
A7 - olXA(2016). =W A HER1Y] AR 24 E o3 Ho ot ¢4y KRIVET.
A7 - 1Re2(2023). TR Wl HEY S9A At 24
Ty 29(1):117~150.

AR - AR ure8l2023). TAA W TR

1:] =]
A% d BA o4 wel A, 18k
EH

=

A1431(2023). AR A B S HAE AT TEFLE, hitp://www.

dynews.co.kr/news/articleView.html?idxno=700080 (FHAY : 2023.
4. 11)

QA - &R (2014). AR Y At u=o] Wizt A=Y A

47 3 FEEof o
Ae I AFEE AT, 40:87~108.
°0]&3](2020). 'Z=7IEHY %

A% W A5E A48 Al 1do] o
o} FAAdurer,. FuEWsl, 98:133~162.

<k
o
N
N

ol - AR - @EBQO2D). THF ) BEFe] o]y Ywo] nHE FF-F

3730l 2doks AAH g wil &3, THAEeERAT, 19(10):
209~220.

)

Agervold, M.(2007). “Bullying at Work: A Discussion of Definitions and

Prevalence, Based on an Empirical Study’. Scandinavian Journal of



186 & Lsm™MAET 20234 H23H HI3T

Psychology 48 :161~172.

Bassman, E.(1992). Abuse in the Work Place. Westport, CT : Quorum Books.

Branch, S. and J. Murray(2015). “Workplace Bullying : Is the Lack of Understanding
the Reason for Inaction?”. Organizational Dynamics 44 : 287~295.

Coyne, 1., P. S. L. Chong, E. Seigne and P. Randall(2003). “Self and Peer
Nomination of Bullying: An Analysis of Incident Rates, Individual
Differences, and Perceptions of the Working Environment’. European
Journal of Work & Organizational Psychology 12 (3) : 209~228.

Einarsen, S., B. . Raknes, and S. Matthiesen(1994). “Bullying and Harassment
at Work and Their Relationships to Work Environment Quality : An
Exploratory Study”. European Journal of Work and Organizational
Psychology 4 (4) : 381~401.

Ferris, P.(2004). “A Preliminary Typology of Organisational Response to
Allegations of Workplace Bullying : See No Evil, Hear No Evil, Speak
No Evil”. British Journal of Guidance & Counselling 32 (3) : 389~395.

Fox, S. and L. E Stallworth(2005). “Racial/Ethnic Bullying : Exploring Links
Between Bullying and Racism in the US Workplace”. Journal of
Vocational Behavior 66 (3) : 438~456.

Harvey, M. G., J. T. Heames, R. G. Richey, and N. Leonard(2006) “Bullying :
From the Playground to the Boardroom’. Journal of Leadership and
Organizational Studies 12 (4): 1~11.

Hauge, L. J., A. Skogstad, and S. Finarsen(2007). “Relationship Between
Stressful Work Environments and Bullying: Results of a Large
Representative Study’. Work & Stress 21 (3) : 220~242.

Hoel, H. and C. Cooper(2000). Destructive Conflict and Bullying at Work.
Manchester School of Management. University of Manchester
Institute of Science and Technology, Manchester.

Hoel, H., C. L. Cooper, and B. Faragher(2001). “The Experience of Bullying
in Great Britain: The Impact of Organizational Status’. European

Journal of Work & Organizational Psychology 10 (4) : 443~465.



AiEo] BIYIEY A0 M(HUSY M A HdHR (M) # 187

&

Hoel, H.,, S. Einarsen and C. L. Cooper(2003). “Organisational Effects of
Bullying.” in S. Einarsen, H. Hoel, D. Zapf, and C. L. Cooper (eds.),
Bullying and Emotional Abuse in the Workplace. International
Perspectives in Research and Practice. Taylor & Francis Inc.
pp.145~161.

Im, J., H Jwa, W. Jung, Y. Ju, S. Lee, Y. Shin, and J. Yoon(2012).
Estimation and Solution of the Size of Health Insurance Financial
Loss by Unreported Accidents of Industrial Accident Insurance. The
Policy Bureau of Korean Nation Assembly.

Leung, K., P. T. Koch, and L. Lu(2002). “A Dualistic Model of Harmony
and Its Implications for Conflict Management in Asia’. Asia Pacific
Journal of Management 19 :201~220.

Lewis, M. A.(2006). “Nurse Bullying : Organizational Considerations in the
Maintenance and Perpetration of Health Care Bullying Culture’.
Journal of Nursing Management 14 (1): 52~58.

Peng, A. C. and D. Tjosvold(2011). “Social Face Concerns and Conflict
Avoidance of Chinese Employees With Their Western or Chinese
Managers”. Human Relations 64 (8) : 1031~1050.

Salin, D.(2003). “Bullying and Organisational Politics in Competitive and
Rapidly Changing Work Environments’. International Journal of
Management & Decision Making 4 (1) : 35~46.

Vartia, M.(2001). “Consequences of Workplace Bullying With Respect To
Well-being of Its Targets and the Observers of Bullying”. Scandinavian
Journal of Work, Environment and Health 27 (1) : 63~609.

Vartia, M. and J. Hyyti(2002). “Gender Differences in Workplace Bullying
Among Prison Officers’. European Journal of Work and Organizational
Psychology 11 (1) : 113~126.

Vega, G. and D. R. Comer(2005). “Sticks and Stones May Break Your
Bones, but Words Can Break Your Spirit : Bullying in the Workplace”.
Journal of Business Ethics 58 (1-3):101~109.



188 & LsmMeD 00233 H23H HI3®

Abstract

Case Studies of the True and False Workplace Bullying

Claims Management within the Same Organization

Seo, Yoojeong Nadine

The paper began from the assumption that under the mishandling
of false workplace bullying claim lay the managements responsibility-
avoidant tendency. The interviews with 12 participants from seven
organizations that had handled false workplace bullying claims were
analyzed. All of them had experienced true workplace bullying and
alerted the management or witnessed a colleague who did. Qualitative
analyses highlighted that organizations appeared to be more influenced
by whom the bullying claims were on and how the claims were made
than the severity of the reported behaviors. True bullying claims were
usually on someone with a high level of organizational position and
power and the organizations acted to protect the perpetrators,
sacrificing the victims and suppressing their claims. The organization
had acted the opposite way in false claim cases. The results showed
the possibility that organizations acted to minimize their responsibility
and involvement in bullying claims at the cost of employee(s) with
limited power within the organization. The paper drew a number of

practical implications based on the results.

Keywords : workplace bullying, false claims, true claims, mishandling of
workplace bullying claims, organizational responsibility-avoidant

tendency



